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What they're saying about 


North America’s School for Agents 















“I feel that the eight 
weeks’ instruction was so 
thorough and extensive 
that it would have taken 
much longer to obtain the same infor- 
mation any other way. You certainly 
are to be congratulated on your fine 
School...” 



















“My son has shown 
an amazing basic 
knowledge of the 
insurance business 


“I highly recommend this 
School. As far as I am con- 
cerned, it really makes no dif- 
ference whether a man is a 
high school graduate, a college 
graduate, or a man who has been in the busi- 
ness for many years, all of them will find 
out things about the business that they never 
knew before...” 






























“Thank you for your 
kind attention to my 
Dp nephew, who recently 
attended your School for Agents. 
He has a new enthusiasm for 
the business, and new informa- 
tion with which to apply that 
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since he returned from your enthusiasm.” 
School. Perhaps his father 
could very well benefit from 


your course!” 
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Insurance Company of North America, founded 1792 in Independence 
Hall, is the oldest American stock fire and marine insurance company. 
It heads the “North America” companies which meet the public demand 
for practically all types of Fire, Marine and Casualty insurance, Fidelity 
and Surety Bonds. Sold only through Agents or Brokers. 
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FLF-INSURERS MEET 





NEW YORK—The problem in_ the 
orkmen’s compensation field = New 
ork that is created by the philosophy 
/ the administration of the law in that 
‘ate was touched on directly and in- 
irectly by speakers at the annual meet- 
ng of the Self-Insurers Assn. here. 
faicers and the board of managers were 


lected. C. F. Smythe of New York 
relephone Co. is chairman and J. J. 
Regan of the law firm of Sherpick, Gil- 


ett, Regan & Davis is secretary. 

In a paper on the cost of workmen’s 
lompensation, Solon T. Stone, member 
} the Buffalo law firm of Kennefick, 
bass, Letchworth, Baldy & Phillips, 
‘ongly urged support of the proposal 


+ Associated Industries of New York 
ate for an amendment to the W.C. law 
eating a W.C. court of review. This 


ould be an appeal court acting in place 
ithe present appelate division, 3rd de- 
artment and heorkaa the power presently 
ested in the appelate « division of the 
:preme court in most civil cases to de- 
le on the record as a whole if there 
; substantial evidence to support a de- 
sion to reverse on the weight of evi- 
nce. Pury ose of the amendment is 
» do some th hing about the problem of 
gh costs of W.C. in the state. 


(laimant Gets All Doubt 


The fundamental reason 
New York are so high, 
cclared, is the philosophy of the ad- 
nistration, that the claimant should 
ways have the be nefit of the doubt, and 
e refusal of the administration to 
scognize that cases should be decided 
pon the weight of evidence. 

This inequity probably arose in a na- 
ral way out of the theory that it was 
tt an inequity at all because the costs 
re to be borne not by employers but 
sread over the public at large. The 
gislative proposal would provide for 


that costs 


Mr. Stone 


x judges appointed by the governor 
ith the consent and advice of the 
nate, men specially qualified, with the 
(penses charged against the adminis- 
ration of the W. C. law and assessed 
gainst carriers and employers. Mr. 
None believes it would work the great- 


‘ttand most far reaching change in the 
C. law since that law’s adoption. 

( nder the present law the courts have 
authority to decide the facts; the only 
ct finding authority is the W.C. Board. 
he courts are powerless to force the 
ard to decide cases on weight of evi- 
ence. In reading a record on appeal 
hen the appelate court reaches the 
int in the evidence where it finds 
mpetent proof to support the decision 
! the board, it is futile for the court 
read further, he said. 


lustice for All 


Mr. Stone 
uld produce 
ite substantially 
zoout altering at 
nefits under the law, 
failing to pay promptly, presump- 
tons in favor of the claimant, etc. It 
argued the proposal would increase 
tigation and slow determination of 
tigated cases. Mr. Stone believes it 
uld actually speed the determination 
appeals. 
W.C. costs in New York represent 
substantial expense to em] loyers oper- 
ing there. These costs are by far 
gher than in any other of 16 states, he 
id, referring to an analysis of W.C. 
Sts made some time ago. For a. 
Ne rates in Pennsylvania are 27.6% as 
igh as in New York. This shinee an 


the amendment 
for all and re- 
the cost of W.C 
all the worker's 
such as penalties 


thinks 
justice 





— High W.C. Cost in 


Y. to Law's Administration 


unfair burden on New York employers 
competing with similar employers else- 
where, he said. In 1951 the over-all cost 
to New York employers of workmen’s 

compensation, according to figures of 
Associated Industries, is approximately 
$300 million. Miss Mary Donlon, chair- 
man of the W.C. Board, has stated that 
New York has the highest W.C. bene- 
fits in the world. 

One shoe manufacturer told Mr. Stone 
his biggest competitor is in a state 
where W.C. costs are less than _ half 
those in New York; the same story was 
related by a manufacturer of farm ma- 
chinery. The protests against these high 
have gathered volume in the last 
several years. 

Created New Rights 

In an historical review of W.C. in 
New York he noted that the cost 
originally was expected to be borne by 
the public; the employer was expected 
to charge the cost to his trade product. 
No one ever claimed that workmen as 
a moral matter were entitled to W.C., 
he said. This law is so much in deroga- 
tion of the common law, which is based 
on natural law, it required a constitu- 
tional amendment to put it into effect. 
As a practical matter, the law is a good 
one, but it creates rights that did not 
exist before. In recognition of this, 
probably, the law did not and does not 
compensate for every injury to the em- 


costs 


ploye while at work or every occupa- 
tional disease and it does not attempt 
to compensate for full damages. Em- 


ployers should bear in mind that they 
gave up, willingly perhaps, but actually, 


very substantial rights and defenses 
when the W.C. law went into effect. 
It is not an expression of the moral 
but of purely statutory rights of work- 
men 

It is evident that the cost is falling 
more and more on a single class, em- 
ployers. The cost is so much higher in 
Gen York than in other states that 
New York employers are no longer able 


to charge it off against the price of the 
product but must take a smaller profit 
than competitors in other states. Yet 
the theory that the law does not burden 
a particular class remains firmly en- 
trenched in decided case law and its 
administration, 


Is Not the Law 


The administration philosophy that all 
doubts about the facts should be re- 
solved in favor of claimants is not the 
law, Mr. Stone believes. Justice requires 
that once competent evidence is pre- 
sented on each side of a disputed fact 
under the law, the parties be on an 
outs ible footing and the referee decide 

vhich evidence to believe, whether 
jos or employer presents it. 

Because of this philosophy all too 
frequently carriers have to pay some- 
thing though the overwhelming evi- 
dence is that the workman is not en- 
titled to it. He cited the case of an 
employe with a back ache, who lost no 
time from work and whose average 
earnings for from six to eight months 
were higher than the average he had 
earned prior to that time. However, 
in four weeks of the six to eight months 
he earned substantially less than his 
former average. Medical evidence 
showed the employe had recovered from 
his injury before the four weeks. The 
evidence was that after the four weeks 
he did receive medical treatment, but 
the latest evidence was that he had no 

(CONTINUED ON PAGE 13) 


Crum & Forster 
Appoints Wilcox 
Assistant Manager 


Roe M. Wilcox, field superintendent 
in the western department of Crum & 
Forster, has been 
promoted to assis- 
tant manager. He 
will be active in su- 
pervising both field 
and underwriting 
activities in coop- 
eration with Assis- 
tant Managers C. 
G. Thro and R, H. 


Wilcox at- 
tended Central 
Missouri State Col- 


lege and served in 

the first war in Eu- R. M. Wileox 
rope. He entered 

the insurance busi- 

ness with the O. W. Phillips agency 
at Odessa, Mo., and was Missouri spe- 
cal agent for Home and state agent for 
Milwaukee Mechanics before joining 
Crum & Forster as Missouri state agent 
in 1930. He was appointed western 


department field superintendent in 1948. 

\ brother, C. M. Wilcox, is 
agent in Illinois for New Hampshire 
Fire. 


state 


Harrington to North 
America “Ad” Post 


North America has appointed Frank 
G. Harrington, Jr., as advertising man- 
ager, effective Jan. 1, succeeding the late 
Arthur Joyce. The position includes 
public relations responsibilities. Mr. 
Harrington recently completed a_ six 


month tour of service offices in prepara- 


tion for his new post 

Before joining North America early 
this year, he was an executive of a 
Philadelphia publishing company. Prior 
to serving in the marine corps in the 
war, he did advertising and sales pro- 
motion for a Syracuse radio station. He 
began his business career in Svracuse 


in an advertising agency. He has served 


for three years as a director of the 
Philadelphia chapter of American Mar- 
keting Assn. and chairman of its na 
tional committee on public relations. He 
has worked on the Red Cross and 
community chest fund-raising drives. 


Mortgagee No Longer Wants 
to Be Payee on $100 Losses 


Federal National Mortgage Assn. 
adopted the policy of not requiring that 


has 


it be named as a payee on insurance 
loss drafts where the loss, whether or 
not recoverable in full, does not exceed 
$100, 

The association’s policy statement 
reads: 

“The Federal National Mortgage 
Assn. will not require that it be named 
as a payee on insurance loss drafts in 
settlement of losses sustained under 
policies in which the association is 


for the amount of 
not recoverable in 


named as mortgagee 
the loss (whether or 


full) does not exceed $100. The insur 
ance companies are authorized and re 
quested to exclude the association's 
name (1) from loss drafts in amounts 
up to $100 where policies are of the 
coverage type and (2) from loss drafts 
in amounts up to $50 where policies 
contain an applicable $50 deductible 
clause. 

“In all other cases loss drafts shall 
name the association as payee in ac- 
cordance with the mortgagee clause.” 





0.K. Subsfantia 
ufo PLD Rate 
oost in New York 


Use Rating Formula 
Agreed on by N.A.U.A. 
and Department 


damage 
automo- 


Increased rates for physical 


insurance on private passenger 


biles in Manhattan, Brooklyn, Bronx 
and Queens will be put into effect on 
Dec. 31 by most companies. 

The new rates, Superintendent A. J. 
Bohlinger stated, are keyed to the rating 
formula which was agreed upon last 
month by the New York department 


and National Automobile Underwriters 
Assn. The interim formula provides for 
an expense factor, excluding allocated 
claim expenses, of 42% and a profit and 
contingency factor of 5%. 


Explains Boost 


Mr. Bohlinger said the higher rates 
were made necessary by the unfavor- 
able loss experience which has resulted 


from increased claim costs due to the 
high cost of repair parts and labor and 


a sharp rise in claim frequency in cer- 
tain territories. The latter, he said, is 
particularly true in the metropolitan 
area where many motorists are unable 
to garage their cars. Pointing out that 
the unfavorable experience has caused 


some companies to restrict their writings 
in certain areas, he stated that it is 
hoped that the new rates will again as- 
sure an adequate market. 

Rates for comprehensive on private 
passenger cars in Manhattan, Brooklyn 
and the Bronx will be increased on an 
average over-all basis of approximately 
30.8%, while the rates for collision will 
be raised 19.9%. In Queens the rates 
for comprehensive coverage will be in- 
creased 23.1% and the rates for collision 
insurance in the city portion of the 
county will be raised 19.9%. The rates 
for collision insurance on automobiles 
in the suburban portion of Queens will 


~ or 


be increased 25.5%. 
Some Rates Reduced 


The rates for comprehensive insurance 
on private passenger automobiles out- 
side of the metropolitan area will be re- 
duced 1.1%, while the rates for collision 
insurance will be raised 8.3%. 

In addition to revising the rates for 
comprehensive and collision coverages, 
the companies will put into effect an 
overall rate increase for fire and theft 
insurance of approximately 0.8%. 

Rates for physical damage coverages 
on commercial vehicles will also be re- 
vised as follows: Fire, theft and compre- 
hensive coverages—local haul, down 
25.3%; intermediate, down 30% and 
long distance down 33.5%: collision— 
local, up down 


0.8%: intermediate, 
25.6% and long distance, up 4% 


The companies will also put into ef- 
fect a revised method of calculating ac- 
tual cash value premiums which will 
narrow the difference between stated 
amount and actual cash value compre- 
hensive and fire and theft coverage pre- 


miums.on private passenger automobiles 
in the metropolitan area. Another im- 
portant change will result in widening 
the difference between the $100 deduc 
tible collision insurance premiums and 
(CONTINUED ON PAGE 13) 














JOVIAL LUMINARIES 
member eastern agents conference 
O. Freeman. Jr.. manager Virginia 


AT E. U. A. DINNER: Walker de Waters of Royal Exchange: Russell M. L. Carson. Glens Falls. 
committee; Earl Patton, Northern Assurance; Walter Cowan, Glens Falls Fire, and Leo 
Insurance Rating Bureau. 

for the National Automobile Dealers 


Insurers Not Joining in 
N. Y. City Arson Suit 


Fire companies represented by the 
New York Board are not joining in the 
damage claims filed against New York 
City in behalf of property owners who 
either were uninsured or underinsured 
when arsonists started a fire last Sept. 
10 on West 18th street. Three detec- 
tives were trailing the arsonists at the 
time and the claimants contend that 
the police should have prevented the 
arsonists from atarting the fire. The 


suits filed against the city total $615,500. 
A detective and one of the arsonists 
were killed in the blast and the fire that 
followed. The police had been trailing 
the four arsonists in the belief that they 
were attempting a safe-cracking job. 
There have been cases in the past 
where insurers have sued municipalities 
where a certain responsibility had been 
imposed upon a city by statute. Gener- 
ally spe aking, however, it would be very 
unusual for a fire company to sue a city 
or a fire or police department for negli- 
gence. All are working in the public 
interest. It would have to be an ex- 
traordinary event before fire insurers 
undertook to attract the dislike of police- 
men or firemen on whose good work 
much of the experience depends 
Traditionally insurers maintain the clos- 
est and most friendly relations with 
both departments. They would hardly 
try to fasten liability on the city for 
an error of judgment by a police officer. 


loss 


Normally these cases are of the type 
where good judgment and sound busi- 
ness relations outweigh interest in re- 
covery. Considered executive judgment 
would be required before one of these 
actions would be started though it is 


not impossible. 


ww Ld a7 
Agents “Fair and Square 
Insurance agents rank second only to 
druggists as the group of business men 
most likely to treat a newcomer to their 


town “fairly and squarely” according to 
a poll of 3,112 adults by Elmo Roper, 


| 









































\ssn. 

The dealers came off very poorly in 
the poll, which indicated generally that 
many people do not trust a new car 
dealer. 

Ranked behind the insurance agent 
were lawyers and real estate men. The 
new car dealer was last on the list. 


Kans. Steering Group Meets 
executive committee of Kansas 
Assn. of Insurance Agents held its first 
meeting of the year at Wichita with all 
members and all committee chairmen in 
attendance. Chairman William Kline of 
Hutchinson presided. C. J. Wintrol, 
Royal-Liverpool, Wichita, 


The 


represented 
the education and public relations com- 


mitee of Kansas Fire Underwriters 
Assn. Resumption of insurance short 
courses proposed by Chairman Robert 


Charlton, Lawrence, was approved. 
There was thorough discussion of plans 
for introducing state wide driver train- 
ing programs in Kansas high schools 
and legislation needed to strengthen the 
agents’ qualification law, the financial 
responsibility law, and the -anti-coercion 
law. The next meeting will be held at 
Dodge City in April. 


RFC Insurance Loans Down 
WASHINGTON —The 


amount of 


four loans outstanding on _ insurance 
companies’ preferred stocks, at close of 
fiscal year June 30, showed a decrease 





from $8,255,000 in 1950 33,000 in 
1951, according to annual report ol 
the government lending agency. 


to $8,: 





Smiley's Field Extended 


Vernon A. Smiley, Jr., special agent 
of Worcester Mutual Fire is extending 
his territory to include New Hampshire 


Aaron Goodale, Jr., assistant 
who has serviced New Hampshire, 
return to the home office to 
in administrative work. 


secretary, 
will 


assist 
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MULDER 


Lloyd's Lies Correspondent 
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George Wells Takes Top 
Post With Life Insurer 


George W. Wells, 
Northwestern National Life and former 
Minnesota commissioner, has _ been 
named acting president of his company 
and a member of the board and ee 
executive committee. He replaces R. 
Stage, president for the past four years, 
who resigned his post as a result oi 
differences of opinion over group A. 
& H. operations. THe NATIONAL UNDER- 
WRITER in a story on Dec. 6 reported 
that Northwestern National had halted 
the writing of group casualty coverages 
in the face of poor experience. 

Mr. Wells had joined the company in 
1928 as secretary and became _ vice- 
president in 1942. Prior to joining the 
company he had been Minnesota com- 
missioner with the distinction of being 
the youngest commissioner in the United 
States at 29 years of age. He served as 
a member of the executive committee 
of the insurance commissioners. He 
is chairman of the legislative committee 
and president of Insurance Federation 
of Minnesota. 


E. H. Plachte Is Named 


Elmer H. Plachte has 
assistant supervisor. of 
Switzerland General in the mid-con 
tinent department. Mr. Plachte has 
had local agency experience and is a 
law graduate of Minnesota College of 
Law. He will have jurisdiction in the 
northern states of the mid-continent 
department. 


Awards for Traffic Safety 


Several insurance companies and agen- 
cies operating in sg uffalo, N. Y., donated 
cash prizes which in turn were awarded 
by Buffalo ladies Chamber of Com 
merce to motorists and pedestrians who 


been named 
agents tor 


exemplified good safety practices. The 
awards were made in connection with a 
police department campaign to reduce 


traffic accidents. 


vice-president of 






December 27, 195; 


Companies Oppose 
Reorganization of 
D. C. Department 


WASHINGTON aw 
sition of the insurance 
merging the District, ‘of Columbia 
surance department into a new divisj 
of commerce under a D. C. 
ment reorganization plan sponsored 
two of three District commissioners, wa; 
expressed at a hearing before the co; 
missioners late last week by Edwar 
J. Schmuck, general counsel Acag 
Mutual Life and chairman of a speci: 
committee representing all segments 
the insurance industry here 

Mr. Schmuck made a statem 
the lines of that submitted to 
committee a few years ago against 
proposal similar to the above contain 
in the Auchincloss bill for D. C. reor. 
ganization. 

Pointing out that the 
partment would be deprived of ind 
pendent status and become merely 
section of the commerce  divisio 
Schmuck argued that the proposed plar 
(1) would not best serve the publi 
interest, (2) would not result in greater 
efficiency or economy in supervision \ 


iniimous opr 
industry 


gover: 


ent along 


a Hous 


insurance 


insurance, (3) is contrary to the ex 
perience and action of several states 
particularly since the S.E.U.A. decisio: 


and enactment of the McCarran lay 
and (4) is contrary to the con 
gressional scheme after full hearings on 
the subject before a D. C. home ruk 
subcommittee. 

Mr. Schmuck said the D. C. depart- 
ment collected $1,720,000 premium taxe: 
last fiscal year; that the present insur- 
ance department exercises important 
quasi- -judicial, discretionary and _techni- 
nical functions. In contrast to total col- 
lections of taxes, fees and penalties last 
fiscal year exceeding $1,823,000, Schmuck 

gave figures showing expenses of the 
stelle department were $80,383. 

The speaker urged careful considera- 
tion be given to amending the reor- 
ganization plan so as to preserve the 
insurance department as an independent 
unit. 


New Barr Office, Manager 


3arr Adjustment of San Bernadino, 
Cal., has opened a branch office at 
Barstow, Cal., and named Kenneth H 
MacDougall manager there. Mr. Mac-} 
Dougall was formerly an independent 
adjuster in the Barstow area for fou 





years. Previously, he was with Londo 
Guarantee and United Pacific for 1 
years. 


Peru, Ind., Group Elects 

Peru (Ind.) Insurance Agents Asst 
has elected Ray Coomler president 
Edward Westcott, vice-president, am 
Gilbert Summers, secretary. 
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Western Department: 120 South La Salle Street, Chicago 3, III 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 


Southwestern Department: 912 Commerce St., Dallas 2, Tex. 





Canadian Departments: 800 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver 3, B.C. 


Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St., San Francisco 4, Calif. 
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National Board Prepares for 
1951 Gold Medal Awards 


Newspapers and radio stations which 


have done outstanding work in fire safe- 
ty for their communities during 1951 
will be honored by the National Board 


in its annual presentation of gold medal 
awards for public service. In recogni- 
tion of leadership in the field of fire 
prevention the board each year gives a 
gold medal or $500 in cash. to the daily 
newspaper, weekly paper and radio sta- 
tion whose efforts have been of most 
benefit to their local communities. 


The National Board has sent bro- 


chures describing the public service 
award to all newspapers, radio stations, 
chambers of commerce, and fire chiefs. 


The closing date for exhibits is Feb. 15, 
1952. 

Nominations and exhibits should be 
sent to gold medal awards, National 
Board, 85 John street, New York 38 


Greer Gets Scottish Union 


Scottish Union & National has ap- 
pointed Robert S. Greer of Jackson as 
general agent for Mississippi. 


Globe & 


Granite 


He is now general agent for 
Republic, New Hampshire, 
State and Virginia F. & 
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DINNER TABLE VIEWS AT E. U. A. GATHERING: 


Above—H. C. 


writers; 


McAllister, New Hampshire Fire; H. C. 
J. F. O'Loughlin, Royal-Liverpool; 


Davis, New York Under. 
H. Sumner Stanley, New York Fire Insur. 


ance Rating Organization, and J. A. Neumann, Jamaica, L. I., president New York 


State Assn. of Insurance Agents and member N. A. I. A. executive committee. 
. W. Chappelear, London & Lancashire; F. P. Walther, Continental; 
Bailey, Scottish Union & National; G 
Stewart, North British. 


Below 
Wareing, Travelers; W. G. 
Assurance, and Robert T. 


Robert 
S. Harding, Northern 


Chachenatt Ins. Co. to > Write 
Burglary, Inland Marine 


CINCINNATI—Cincinnati Insurance 
Co. will enter the burglary and inland 
marine fields as soon as policies and 
forms can be printed. In a notice to 
agents and stockholders, J. J. Schiff, 
Jr., secretary, said that this is a year 
ahead of the original schedule. Since 
the company started business early this 
year, it has written fire and automobile 
physical damage insurance. 

November net premiums totalled $11,- 


143, Mr. Schiff reported, and the total 
through November is $85,240, with 
losses of only $2,601, plus a loss re- 
serve of $825. The $100 minimum pre- 


mium reporting form recently filed and 


approved has been popular and Mr. 
Schiff said no other company in Ohio 
offers this contract. 


Pittsburgh Chairman Named 

President Jet Parker of the Insurance 
Club of Pittsburgh, has appointed John 
J. O'Donnell, secretary of Lon C. Jef- 
frey Co., as general chairman of Pitts- 
burgh Insurance Day March 11. 

M. H. Hankey, resident vice-president 
of American Casualty, and H. T. Cator, 
manager of Fidelity & Deposit, have 
been named as associate chairmen. 

The general committee is laying plans 
for another outstanding Pittsburgh In- 
surance Day. It will be the 26th annual 
observance and will be held at the Wil- 
liam Penn Hotel. 


Conley in Mass. Post 


Arthur C. Conley has been elected 
counsel and manager of Insurance Fed- 
eration of Massachusetts to succeed 
Benjamin B. Priest, who resigned re- 


cently to become general counsel of 
Massachusetts Bonding. 

Mr. Conley is a graduate of Boston 
College. He has been with Massachu- 
setts Federation of Taxpayers for 13 
years, for the past seven years as leg- 
islative counsel! for Massachusetts 
Federation of Taxpayers Assns. 


Submit King County Slate 
William C. Greer of Greer & Edmis- 
ton Co. has been nominated for election 
as president of King County Insurance 
Assn. at its annual meeting at Seattle, 
Jan. 8. He will succeed Thomas A. 
Harman of P. J. Perry & Co. 


W. H. Crockett of Pierce & Crockett 
Was nominated as vice-president and 
LeRoy Hunter for reelection as secre- 


tary-treasurer. 


National Board Publishes 
Booklet on Supermarket Fire 


booklet entitled, “The Super 
Hazards & Protection,” has 
been issued by the National Board, 
which notes that there has been an 
alarming increase in the number of 
super market fires in recent years, many 
of them resulting in total loss. 
Illustrated with numerous  photo- 
graphs, the booklet is a 16 page maga- 
zine-size publication. Included is a his- 
tory and analysis of the causes of 17 
recent super market fires involving 
large losses. 
There are 
markets in 


A new 
Market, 


now about 14,500 super 
the U. S., compared with 
300 in 1931. They do a reported annual 
business in excess of $10 billion. Fire 
losses among super markets have been 
severe and have been increasing. 





Open New Murphy Building 


J. E. Murphy, president of J. E. 
Murphy Co., Minnesota general agency, 
was host to more than 500 agents and 
friends at the opening of the firm’s new 
building at Minneapolis. A. Herbert 
Nelson, Minnesota commissioner, was 
the honored guest. 

The Murphy company is general 
agent for General Casualty of Wiscon- 
sin and also represents Stuyvesant, Cen- 
tral National, New Amsterdam Casualty, 


Transcontinental Fire, Industrial Fire 
and American Surety. The company was 
organized in 1946 and is now repre- 


sented by 300 agents throughout Minne- 


sota. 


Gunn S.E. Missouri President 


Lawrence D. Gunn of the Bryant 
agency, Kennett, is the new president 
of Southeast Missouri Assn. of Insurt- 


ance Agents. He succeeds James 
Corrigan of Poplar Bluff, recently 
elected president of the Missouri associ 
ation. Other officers of the Southeast 
Missouri association are: Vice-president, 
T. A. Brown, Baker-Welman agency, 
Kennett, and L. A. Pickard, Jr., Stand- 
ard agency, also of Kennett. 


Postpone All-Risk Rider Hearing 


RALEIGH—A public hearing of 
Transportation Insurance Rating Bu- 
reau’s appeal of its all-risk fire policy }; 
endorsement has been postponed to Feb. 
1 by Commissioner Cheek. 

The hearing, set for Dec. 13, was 
postponed because W. H. Rodda, secre 
tary of the bureau, fell ill with 
monia. 
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| NOT ALL HAPPY 


\How Agent Can Aid 
His Own Cause 


| W. S. Chandler, secretary Phoenix- 
} Connecticut group, continues to hammer 
away at the problems of agency opera- 
tion, to which he has devoted his at- 
ltention the past three years. In a talk 
lpefore the Hamilton (Ont.) Insurance 
Agents Assn., he discussed “Today’s 
Work, Yesterday’s Tools, and Tomor- 
Profit.” 

The problems of the agent are pretty 
well posed in a letter which Mr. Chan- 
dler received recently from an agent: 
“My office expense is up and income 
down due to reduced premiums in fire 
lines because of rate reductions. I am 
squeezed in the middle with increased 
taxes and am faced with a very serious 
threat to my standard of living in doing 
business, unless I can increase my pre- 
mium volume 50% with my present staff, 
or possibly find some magic formula for 
reducing my operating costs.” 

Mr. Chandler believes this agent’s 
problem is similar to that of hundreds 
of others, varying only in matter of de- 
gree. The demand for counsel from the 
Phoenix-Connecticut agency manage- 
ment advisory service which Mr. Chan- 
dler established, has been and continues 
to be tremendous. So far, his organiza- 
tion has helped about 1,000 agents. 


Do Job a Part at a Time 


It is a big job for the agent to under- 
take a detailed analysis of present meth- 
ods of operation in order to discover the 
inefficiencies. So, Mr. Chandler sug- 
gests, it should be divided into small 
segments and each one solved independ- 
ently. He recommended that the agent 
begin by making an outline of the oper- 
ations one at a time, such as expense 
analysis, accounting and building, filing 
and record keeping, collection system, 
production planning and sales. 

An operations expense analysis should 
be first because it will determine the 
expense classifications and percentage of 
net profit. It will also enable the agent 
to make mparisons with agencies of 
similar size and with local and national 
averages. There is wide variance in per- 
centage of net profit, 25% to 50%, be- 
tween agencies similarly situated and 
writing the same volume of business. 

Not one agent in ten has established 
an adequate reserve, and he urged that 
this be done at the outset. No agent in 
his right mind would represent an in- 
surer that did not maintain an unearned 
premium reserve, even if the law allowed 
i. It is sound policy to set aside in a 
separate account a portion of the agency 


| 
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The proper use of the multiple in- 
voice would have saved that clerical ex- 
pense, estimate dat $2,200, which is net 
profit on about $20,000 of premiums. 

One of the most effective all around 
time savers in the average agency is the 
multiple invoice system. He also recom- 
mends use of the out-card, window en- 
velope, properly designed policy order 
blanks, combination expiration notice 
and request for premiu mpayment, self- 
addressed colored envelopes in all col- 
lection activities ,the writing of com- 
bination policies wherever possible, col- 
lection form letters which are great 


time savers, and proper arrangement of 
the office to insure maximum efficiency. 

The use of mechanical office equip- 
ment, such as electric typewriters, cal- 
culators, accounting machines, duplicat- 
ing equipment, addressographs, combi- 
nation envelope opening, sealing and 
stamping machines, and dictating equip- 
ment, all increase efficiency, work out- 
put and reduce clerical payroll costs. 
The addition of dictating equipment 
alone often will lick the problem of an- 
other clerk and may step up output 
fro m25 to 60%. He said his company 


is finding the use of such equipment 


5 


essential in its efforts to overcome the 
personoel shortage as the inroads of the 
defense program increase. 


Fete Children at Detroit 


Detroit Assn. of A. & H. Under- 
writers last week entertained 100 under- 
privileged children at a Christmas party. 
The children who were selected by city 
welfare workers from needy families, 
were served a turkey dinner and given 
Christmas packages. They were enter- 
tained by clowns, dancers, and other 
performers. 
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xt rid of slow paying and habitually 
ielinquent accounts, he advised. 

Mr. Chandler recommends the agent 


armed forces, he was arrested in Indiana by the 
military power of the United States on October 
5, 1864, was imprisoned, tried, convicted of 


charged. This case establishes a citizen’s right 
of protection against illegal imprisonment. 


ident “cure authority to renew. The cost of y 7 7 
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Insur- 


ation to renew is that it enforces per- 


has gained the confidence of the Agents of 


brought before the Supreme Court. A military 
commission can not try citizens when the civil 
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al contact, an ideal opportunity for 
lling additional insurance. Some in- 
ured like to get renewals by mail, others 
lke to be seen; the agent should con- 
ider the personal desires of policyhold- 
fs in this respect. Once this question 
8 determined, the agency can classify 
«counts and handle renewals accord- 
ngly in the future. 
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gency, that a bookkeeper allowed to 
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Giiene on ieee! Sate 
Premium to Unpaid Balance 
Stops Voiding Cancellation 


Insured who receives notice of can- 
cellation together with a statement from 
his agent showing that the return pre- 
mium has been credited on his unpaid 
balance cannot after seven weeks with- 
out protesting claim that there was no 
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cancellation because the unearned pre- 
mium had not “actually” been “paid” 
to him. 

Mayo Romero brought suit for $497 
against Maryland Casualty on a collision 
policy purchased in Louisiana. In this 
case, Romero was in debt to the agency. 
When Maryland Casualty cancelled, Ro- 
mero was advised he could obtain the 
unearned premium by making a demand 
on the local agent, and was advised by 


a 
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the agent that the unearned premium 
had been credited to his account. The 
case revolved around an interpretation 
of the Louisiana code as to whether 
the policy could be cancelled without 
the cash being paid the insured. Ro- 
mero argued that it would be impossible 
to cancel the policy if the insured were 
not directly paid the unearned premium, 
whereas Maryland said that the obli- 
gation simply to give notice and to see 
within a reasonable time that the un- 
earned premium is returned. The court 
held that the only interpretation that 
could be placed on the code was that 
cancellation is permitted by the mere 
giving of notice provided repayment of 
the unearned premium is tendered as 
soon as practicable. 

After having received the notice of 
cancelation and having received the 
statement showing that return premium 
had been credited to his unpaid balance, 
and having waited seven weeks with- 
out protest, Romero, the court said, 
could no longer rely on the right to 
insist that there had been no cancelation 
because the premium had not actually 
been paid to him, even if it could be 
held “that he would have had the right 
had he protested when he was advised 
as to the method adopted by the in- 
surer for accounting for the unearned 
return premium.” 

The case is Romero vs. 
Casualty, Louisiana court 
CCH 37 (Automobile) 468. 


Fire Losses for First 11 
Months Total $633 Million 


November fire losses of $60,064,000 as 
reported by the National Board bring 
the total for the year to $668,199,000, 
an increase of 6.7% over the first 11 


Maryland 
of appeal, 


months of 1950, which totaled $621, 
640,000. 
By months, losses for 1951 and two 


preceding years are: 











Jan. 57,926,000 58,823,000 68,686,000 

Feb. 62,424,000 5 340, 000 69,138,000 

Mar. 67, 218,000 72,468,000 ae 507,000 

April 55,290,000 61,605,000 

May 54,162,000 58,765,000 

June 51,787,000 57,116,000 

July 49,592,000 52,980,000 

Aug. . 50,150,000 49,787,000 

Sept. 49,678,000 45,922,000 

Oct. -- 48,914,000 49,914,000 

Nov. - 53,116,000 55,790,000 60, 064,000 
599,957,000 621,640,000 663,199,000 


Rutter and Cosgrove in 
Higher American Posts 


J. Paul Rutter has been elected a vice- 
president, and John N. Cosgrove has 
been elected a secretary of American. 
Mr. Rutter also retains his previous 
title of corporate secretary. 

Mr. Rutter majored in economics at 
Colgate university and after graduating 
in 1923 was with several firms in the 
New York Stock Exchange. In 1932, he 
established an investment department 
for Rhode Island Ins. Co., and was 
elected secretary of that company the 
following year. He joined the invest- 
ment department of American in 1943 
and was elected assistant treasurer of 
the group in 1944 when he assumed 
complete charge of investments. In 1946 
he became secretary of the companies. 

Mr. Cosgrove studied at New York 
university school of journalism and 
was a sports reporter for two New York 
newspapers before entering the insur- 
ance business. He was at one time edi- 
tor of American Agency Bulletin of 
National Assn. of Insurance Agents. 


N. H. Dates Are Set 
The executive 
Hampshire Assn. 





committee of New 
of Insurance Agents 
has decided on Wentworth-by-the-Sea 
as the location and Sept. 10-11 as the 
dates for the 1952 annual meeting. 


Joins Gregory & Appel 

Gordon §. Cruickshank has joined 
Gregory & Appel of Indianapolis. He 
has formerly been superintendent of the 
casualty department at Indianapolis of 
Hartford Accident and with that com- 
pany for 16 years. 


John L. nies Proposes 
Government Insurance of 
Coal Cargo Ships 
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WASHINGTON — Government jn. of Oce 


surance of a fleet of government ships, | 


on a bareboat basis, for carrying U, § 
coal exports, is proposed by John L. 
Lewis, United Mine Workers union 
president. 

The ships would be operated by a 
private concern organized jointly by 
American coal producers and the union, 
That “pool” would either insure the coa 
cargoes, Lewis suggested, or set up; 
sinking fund to meet possible coal cargo 
losses. 

The plan was submitted to Charles 
Wilson, defense mobilization director, 
and other government officials by z 
committee representing coal mine oper. 
ators and the union, Government's par 
of the job would be to furnish the ship; 
and insure them on a “bare bottom’ 
basis. 

Lewis said the UMW policy commit. 
tee endorsed the project at a meeting 
here last week. Lewis complained oj 
high ocean freight rates on coal and oj 
marine insurance rates, charging that 
the latter, reflected in freight rates, are 
“dictated” largely by Lloyds of London 
However, government insurance off- 
cials say present marine rates are not 
unusually high or differing from rates 
in recent years. 

They say the Lewis plan, if adopted, 
would require “adjustment” of the gov- 
ernment’s marine insurance program, At 
present, government ships chartered to 
operators on a bareboat basis, are in- 
sured by the operators in the market 
On the other hand, many government 
ships operated by private concerns un- 
der contract with the government are 
self-insured by the maritime administre 
tion, the government carrying the risk 

Government people say if the proposed 
“coal pool” were to operate on a cost 
basis, it conceivably might save some 
money, as compared with present cod 
export carrying shipping concerns. 
However, doubt is expressed that much 
of this saving would be represented 
the insurance cost of coal cargoes, al- 
though the suggested shipping pool in- 
surance sinking fund might result in 
some saving. 


General Agents Slate 1952 
Meet for May in W. Va. 


American Assn. of Managing Get- 
eral Agents has slated its annual meet: 
ing for May 19-21 at the Greenbrier 
White Sulphur Springs, W. Wa. 


Eagle Star Enters Okla. 


Eagle Star has entered Oklahoma 
Dan P. Holmes of Tulsa was appointed 
Oklahoma general agent. 





Charles V. Kane, Jr., Donahue Broth- 
ers agency, Philadelphia, recently re 
turned from a honeymoon in Bermuda. 
His late father was the Philadelphia 
department manager of Meserole group. 








Jack Munro, Prudential, Skandia and 
Hudsen, and R. C. Williams, Hanover, # 
E. U. A. dinner. 
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: the shin] Fifth Edition of Hedges 
‘|Insurance Text Is Printed 
y commit 


‘a meeting The fifth edition of “Practical Fire 
plained of and Casualty Insurance, ’ by J. Edward 
oal and of Hedges, professor of insurance at Indi- 
‘ging thatf ala University, is a complete revision of 
rates, are this insurance textbook. Similar to pre- 
f London vious editions in style and format, it 
ance offfcovers the many changes in every line 
-s are nof of fire and casualty business during the 
rom rates past several years. 

The questions for study and discus- 
f adoptei| sion which appear at the close of each 
f the gov- chapter have been revised and aug- 
ogram, At mented to be of further help to the stu- 
artered tojdents as well as the instructors. Sev- 
S, are in- eral states have adopted the book as 
e market} fequired or recommended reading for 
svernmen| those who are preparing for agents’ 
cerns un-| qualification examinations. It is the 
1ment aref textbook of insurance courses in a num- 
dministre- ber of universities. 

- the risk] The price of the new edition is $4 a 
- propose] Copy. The 350-page text is attractively 
on a cost{ bound in gray cover and can be ordered 
ave somejfrom the National Underwriter com- 
ssent coalj pany, 420 East Fourth street, Cincin- 
concerns} "ati 2. 

that much nimi 
sented "| New Sales Aid Offered by 
rgoes, al- A 
: pool in| Security of New Haven 
result i 
Pointers on selling farm policies are 
given in the first issue of the new 
“Agency Sales Bulletin” of Security of 
1952 New Haven. The company devotes 
special attention to farm liability, farm 





a. equipment floater and farm livestock 
ing Ger- loater. . 

nal watt The agents are also offered two three- 
reenbrier| Color folders to use either with pre-call 
fe letters or to leave with farmers. 


a,  |Celebrate Year at Decatur Not much bigger than your hat 


Yklahomaj..American Farmers Mutual of the 
Kemper group celebrated its first year 
of residence at Decatur, IIl., with a ban- Al) ) () G R 4 PH 5 

quet for approximately 250 employes, (but outperforms all other dictation systems) 
1e Broth- executives, members of the advisory 
board and prominent Decatur business- ied , : ’ , 
men. The company, founded in 1946,| Just 914 inches square, so it can’t clutter your desk. Its 16 the arms...means no complicated adjustments. There’s 


appointed 


ently fe 


Bermuda. oe if Chi 
. +9 ¢ move on nicago. x . is hs . ° , 9 ° ° ° . ° . 
iladelphiay *45 MOved trom Uhicag . ..;_| pounds make it really portable. The feature-packed GRAY over an hour’s dictation time on one flexible plastic disc — a 
le group H. G. Kemper, president and princi- . ; : : 
s pal speaker at the celebration, predicted | AUDOCGRAPH is a remarkable engineering achievement —so disc that can be resurfaced for reuse up to 50 times! No 
eel : ~ 
that American Farmers would become . . et ; . 
aby: : ‘ : simple to use that dictation is a pleasure. r away afte > recording 
one of the largest members of the P tgglens } throwing away after one recording. 
Kemper group. He pointed out that Find out how the versatile AUDOGRAPH can increase your The AuDOGRAPH is engineered from your secretary’s view- 
total premiums in 1946 amounted only 2Nc/,, Y . ‘ : : ‘ ‘ - os aoe 
2 gto | ae e 0 30%. You organize y chts... take s ate x has a “traffic lig ‘ 
to $100,000, reached $5,800,000 in 1950, office output up to 30% orgé your thoughts take point, too. It illuminated index ha a “traffic light” that 
and were expected to surpass $7 million} your time...and soundwrite conferences, sales reports, flashes red when corrections are coming up, green for end of 
a eX] ¢ I ; y | i é 
in 195 Cinre ino CZ 2 Ae . . . om 
1951, Since moving to Decatur, the} jemos, statistics. And all that while, secretaries are free for | message. Words come through crystal clear. Tone control 
company has added 100 persons to Its ; t Ps : — . , 
staff and expanded its physical facilities | other important tasks. gives full treble-to-bass range. Get more information — mail 
b i « . : ‘ ® a 
y acquiring additional floor space in a Operation is simple. One-lever control eliminates lifting the coupon today. 


Nearby building 


Agents Promote FS Contest Dictation is easier — with AuDOGRAPH! 


To stimulate greater public interest , 

ts lacal fre denertment. Oakland The Gray Manufacturing Company, Hartford 1, Connecticut 
Assn. of Insurance Agents sponsored a Send me Booklet 12-G—‘“ Manpower—starts with YOU!” 
contest between fire stations to deter- 

Mine the best decorated house. The 

association offered cash prizes totaling | Name 

















$1,600 and received the cooperation of ° 
the Oakland Tribune and the San Fran-| AUDOGRAPH «ales and service in 180 U.S. cities. See your ' 
a ox peers egg a ; : ies Title Firm 
ndia at Cisco Examiner in putting the contest] Classified Telephone Directory under “Dictating Machines t 
mover, #} nto the successful class. Special tours | Canada: Northern Electric Company, Ltd. Abroad: Westrex 
of all decorated houses were conducted | Corporation (Western Electric Company export affiliate) in Street City 
by the association and city agencies for | 35 countries. TRADE MARK “AUDOGRAPH™ REG. U. $. PAT. OFF ~ 
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Producers Can 
Help Hold Down 
High Loss Ratios 


The importance of the agent or broker 
in the prompt and proper reporting of 
accidents is emphasized by Fred Mc- 
Kennet, manager of the eastern claim 
department of Zurich, in a company 
publication. Claim departments today 
find the going rough, he points out. 

One difficulty the inability of the 
claim department immediately to get 
coverage information. Mr. McKennett’s 
division handles more than 300 acci- 
dents per day, giving some idea of the 
extent of the problem. 

Loss handling can be speeded up ma- 


is 


terially with the cooperation of the 
agent or broker in having insured re- 
port losses on the company’s forms. 


Some thought must be given to what it 


should contain — correct name of in- 
sured as stated on the policy, date and 
place of accident or loss, name and 


address of driver and even the telephone 
number, a brief but clear statement of 
what occurred, witnesses’ names and ad- 
dresses. 


Insured Gets Help 


One large insured recently 
division to furnish the company with 
someone for a two day discussion on 
how to report accidents. The discussion 
involved a great many people in several 
locations. Insured had found that 
though some of the people had been 
taking accident reports for many years 
they still did not have a good under- 
standing of what should be contained in 
the report. 


asked the 


In order to do a good job agents 
should instruct their employes as to 


what an accident report should contain 
and should inform insured. Also agents 
could help mightily by providing as 
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much policy information as possible on 
the report of accident. If that included 
policy number, date of expiration, lim- 
its, deductible ‘if any, etc., the claim de- 
partment could start immediately to 
handle the case without having to check 
coverage. 

Mr. McKennett repeats a statement 
he first made in 1946 to the effect that 
the producer may get insured to make a 
claim when it is a case of no liability 
or questionable liability. Perhaps as 
many as 35% of property damage claims 
are fostered by producers. At times, 
producers ask a claim department to as- 
sist insured in collecting for damages 
where the company has no interest in 
the matter, which it is not legally able 
to do. Producers could help materially 
in holding down high loss ratios. 


Brooklyn Brokers Award 
to Charles Rosensweig 

The Independent Brokers Assn. of 
Brooklyn has honored Editor Charles 
S. Rosensweig of the “Insurance Advo- 
cate” with its annual achievement award, 
which was scheduled for presentation 
Thursday at the association’s annual 
dinner. Presentation was to be made 
by State Senator Louis I. Friedman of 
Brooklyn. It is the first time that the 
award has gone to anyone outside the 
association’s membership. 


Hear N.B.C. Commentator 


Merrill Mueller, radio commentator 
and foreign correspondent for N.B.C. 
addressed Aetna Life Men’s Club at 
Hartford Dec. 20 on “Changing Head- 
lines Around the World.” 


Question Neb. Society's Status 


Assn. of Insurance Agents 
asking why no legal action has been 
taken by the state to require Catholic 
Mutual Relief Society of Omaha to con- 
form with state insurance laws. 
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JACKSON 
FRANKLIN 
BUILDING 


JACKSON BOULEVARD 
AT FRANKLIN STREET 





A Leading 
Building For Leading 
Insurance Firms 





Tenanted by leading Fire and Casualty Insurance Com- 
panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 


substantial savings in rental. 


Companies with leases expir- 


ing soon will find it profitable to obtain our plans and 


rental information. 


SPACE NOW AVAILABLE 


Owner Management JACKSON: FRANKLIN BUILDING 


309 West Jackson Boulevard 


Chicage 6, liinols 
Telephone WEbster 9-3031 





It stated that a committee of the as- 
sociation presented the matter to the 
Iowa deparment in 1949 but no legal 
action has been taken. 

The society contends that it is not an 
insurance company and as a result does 
not have to comply with lowa insurance 
laws. However, the association points 
out, it does embody the standard Iowa 
fire form in its contract. 


V. B. Steenrod Is Wichita’s 
Local Agent of the Year 


Vernon B. Steenrod of the Cohen- 
Steenrod agency has been awarded the 
Victor G. Henry cup as the most valu- 
able member of Wichita Assn. of Insur- 
ance Agents in 1951. The award was an- 
nounced by President Garnett Mason at 
the annual Christmas party of the 
Wichita association Dec. 20, Marc Ben- 
jamin, program committee chairman 
making the formal presentation. 

Guest speaker for the occasion 
D. D. Monroe, local agent from 
ton, N. M. Public officials, city, 
and state school and Wichita Univer- 
sity officials were guests along with 
office employes, nearly 300 attending. 


Seek Traffic Accident Cut 


The Michigan Assn. of Insurance 
Agents has launched a state-wide “edu- 
cational” effort to reduce traffic acci- 
dents during the holiday season. Waldo 
O. Hildebrand, secretary-manager, has 
bulletined to the membership consider- 
able information to serve as basis for 
local publicity in agents’ home cities. 


was 
Clay- 


county 


Discuss Multiple Lines 


Multiple line operations from the 
viewpoint of the producer and the com- 
pany were discussed at the Dec. 5 
luncheon of Fire Underwriters Forum 
of San Francisco. E. E. Simpson, St. 
Paul F. & M., and Allen L. Pither, 
American Foreign Insurance Associa- 
tion, participated in the discussion. 


Revoke Chicago Broker's License 


The Illinois department has revoked 
the broker’s license of Joseph A. Blake 
of Chicago and denied application for a 
license for the year ending Feb. 29, 1952. 

After a formal hearing, it was held 


that Blake misappropriated and illegally 
withheld monies required to be kept ; in| 
a fiduciary capacity, and he was more 
than 90 days overdue in his account | 
with an agency. 


Conn. Agents Balked on New, 
Plan for State Insurance 


HARTFORD—Connecticut Assn. of 
Insurance Agents is attempting to get 
state officials to adopt a non-partisan 
pooling arrangement for the distribution 
of the state’s insurance business, bu 
has wd been able to get very far with 
the plat 

William H. Wiley, executive secretary 
of the association, charged that it had 
been treated “indifferently” last spring 
when a delegation had gone to the state 
comptroller’s office to urge the adop. 
tion of the so-called Rhode Island plan 

“We feel that our plan is a mor 
businesslike and equitable method 6; 
handling the state’s insurance and that 
it would result in the state securing 
the best coverage obtainable at the 
lowest possible rate,” F. Chandler Mof- 
fett, president of the agents’ association 
said. 

In Rhode Island the active insurance 
agents formed a corporation outside 
their association, with each agent hold- 
ing a share in the business. The cor. 
poration engaged a full-time executive 
to work with the state officials, to super- 
vise writing of policies and hiring o 
and when 


special engineers experts 
needed. _ 
Mr. Wiley pointed out that the state 


auditors sameuan a prior recommenda 
tion a few days ago, that the state should 
establish an insurance division with a 
paid executive to handle insurance coy- 
erage and claims. 

“Insurance should not be doled out 
on the basis of party patronage,” Mr 
Wiley asserted. 


Wants $100,000 Auto Limit 


Assemblyman Wilson C. Van Duzer 
of Middletown, N. Y., has announced 
that he plans to ask the 1952 session o! 
the legislature to increase the amount 
of insurance to be carried by drivers to 
$100,000 and to raise the age limit to 
21 before a person may receive a driver’ 
permit. 
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BRANCH OFFICES IN 


INLAND, OCEAN MARINE, YACHT, 
AND AIR CARGO LINES 


Wt John Street, New York 38, .< 
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7. illegal ly Tule) Urges Comprehensive tract? Also, to whom do Guild members However, if such extraneous contracts; time to call upon the insurer to assume 
be kept in ny pay premiums when employed by others as well as union rules and regulations, responsibility to see that the policy pro- 
Was more Social Insurance Under than those having a collective bargain- affect the eligibility of union members visions are properly administered 
'S account ing contract with AGVA; and are.the for group insurance, unfairly operate to —— 
‘| Federal Government premiums charged in each instance the deprive employed members of coverage Farris C. Oden, manager of the 
ae vr = Se same? What commissions and fees are for all or a portion of the time, make Pampa, Tex. branch of the Panhandle 
W ASHING aha Urging es = received by the Adler agency and with coverage contingent upon the payment Insurance Agency, has been elected 
on New! ment of - ape ook lensive i ns is whom are they divided? Are these in of premiums by parties not privy to the executive vice-president of Western Na- 
aa ance SYS yh Ww an — i¢ ti “CIO conformity with the schedules of com- policy contract, make the issuance of tional Life of Amarillo. Mr. Oden, one 
| security for "Eco ow coe en bli, missions and fees on file with the New individual certificates of insurance im- of the founders of the company, is 
Assn Jin its current Economic Outlook puDi- york department? practicable, make percentage re- former mayor of Pampa 
#499. QO] savs: _ . ‘ > oan ° : . 
ng to get Orne. a id ° f the federal The letter said “we do not presume quirements difficult or impossible of as- — 
N-partisan} .,.; e lie “e “ah anal oe ‘bly to dictate or influence the terms of bar- certainment and otherwise do. violence R tend ape yy tn te 
P . " n e Fs tob on agencies ¢ . . ave 
istribution er) aor ted a = + bs or ~ of gaining agreements between unions, to the intent and purpose of the group merged and will hereafter operate as 
i > 2S . ° ° ° ° ‘ a é as 
iness, but fe deral i a cote A growing as fh their members and their employers. insurance statutes, we then believe it is Chickering, Lane & Robinson. 
. gp. es gine Tedere sura ery oT- | 
y lar with} ian should be covered, and the benefits 


increased 
protection 


to provide more 


should be ; 
for the aged and 


adequate 
survivors. 

“The disabled should be included, and 
insurance against the costs of medical 
care should be added along with other 
elements — of a national health pro- 
gram . . 

The CIO also added that employers 
“should be required to absorb, as a 
legitimate cost of production, in- 
surance against unemployment and in- 
dustrial accidents and deaths. 

State programs in social insurance 
felds should be merged into a national 
system providing uniform benefits and 
universal coverage, according to the 
article. 

Benefits paid to mothers and children 
survivors under OAST are described as 
“woefully inadequate.” 

“Shortcomings” in disability and 
health insurance programs are cited. 
Although progress has been made, CIO 
says millions are on relief “because we 
have failed to fight hard enough in the 
battle against disease and disability” 
and other conditions or factors. 
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Panels Feature Nebraska 
Insurance Institute Meet 


Seven panel discussions featured “the 
December meeting of Insurance Insti- 
tute of Nebraska at Lincoln. 
'! Co-chairmen of the actuarial and ac- 
nnouncellcounting panel were L. B. Webster, Jr., 
€ssion Wi Lincoln Mutual Life, and H. L. Jones, 
> amount} |r, Guarantee Mutual. Other panel co- 
lrivers lchairmen were: Agency and agency 
limit tOlsecretaries, E. A. Fredrichs, Security 
a drivers! Mutual of Nebraska, and R. J. Taylor, 
United Benefit Life; health and acci- 
lent, J. J. McCuistion, Woodmen Ac- 
cident, Al Hansen, Mutual Benefit H. 
« A.; investment, Ralph C. Lawrence, 
Lincoln Mutual, A. B. Olson, World; 
personnel and planning, Glen Thomp- 


Joled out 
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Woodmen Accident, D. A. Stivers, @ Not many local agents realize the profit possibilities in fidelity —— or outlining the three basic coverages available and tell 
United Benefit Life; policyowners serv- dishonesty insurance. Here are reasons why more agents should be ing how to build a prospect list and what to do 
ice, Lloyd Johnson, Union National | interested: with it. We believe that this rer 
Life ay ‘ane ericz Re- ~ oa . : approach to selling dishonesty 
—” Raymond J. K ow x Am theca E E 1. The great majority of the prospects do not have it. I I a ae ; S ; : 
serve Life, and underwriting, W. E. "ee terre: me, Seat pm, ~ (or fidelity) insurance will help 
Price, Bankers Life of Nebraska, Robert Pig iat opie ‘ > our agents sell more of this 

3. The premiums and commissions are worthwhile. 


W. Deems, Woodmen of the World. fa 2 , important but not widely sold 
The coverage runs continuously; no need to write a new contract . 











a) en wotection. 
—_—. every year or every three years. I 
" a mm - ah ie ieee : , oA 
. Co issioner Probes 5. It is needed by practically all business and professional prospects. If you would like to have 
'D. U . : : I you 1 
nion Group A. & H. Cover The broad and relatively new coverages now available have not even a Y ae Bulletin and 
os “EA a ae : a eT la : aed ' iio folder on dishonesty insurance, 
. DES MOINES—The Iowa depart- been offered to most prospects. Pherefore, the Security-( onnecticut , aes tin jeliat a4 ail 
o- ment has entered into the controversy Companies are offering to their agents at this time a selling plan for dis- - S 7 po sth a . yee 
T, se sing over the group A. & H. plan] honesty insurance. blig tie — 8 pace ~ 
? ee : , P ; obligation. Simply complete 
American Guild of Variety Artists. | For many years we have regularly offered six or more new selling plans and mail the c 
ee are collected directly from y. Lf J. eae and mail the coupon, today. 
M hooline agencies or emplovers of | (Y*), *™ to our agents. Earlier this year such a plan was distributed on 
Ub : g Ms > ~1e€S OV ~ he . . 4 “fe . 2222S 2S8880888820080E8888002000008 
the members oa remittance ry di the Comprehensive DDD policy and it was gratifying how many of our : = 
“ I S <« c $s d as . ay" . ; . . te 
4 . agents responded. Even though this is our first year in the fidelity and ' . 7 
rectly to Matthew M. Adler, insurance | ®8°” I “ ape —-teeg seeps B SECURITY-CONNECTICUT INSURANCE 
Rokerace office surety business —— which we are writing in most states in both our multiple- COMPANIES ee 
Commissioner Fischer of Iowa has line companies we recently sent our agents a selling plan on blanket = a < sapite —— 
aked Indemnity of North America, | dishonesty insurance for business risks. , — 
3 00 ae explain a number Of| There is a new three-color, cartoon-illustrated folder that attractively Please send ane, eto cost or obligation, your 
points ¢ ss ‘=e . . Tr . . . ‘ > Te . » "t ‘e. 
Th ‘ ee. ae ae states the case for dishonesty insurance. There is a Bulletin very briefly new folder and Bulletin on Dishonesty Insurance. 
e owa depar saic C “ : 


UC. 


Guild members compl 1in that the master 











Policy has not been made available and | > Name ee 

that certificates of insurance have not | 4 please print) 

veen delivered to the individuals. van 

The department said it understands | a Pa\u 

the policy appears to cover only Guild } BY a, V Agency —_—— — 

members whose employers have col- | sw catteaaed 

‘tive bargaining "agreements with) S@CWHItY INSURANCE COMPANY OF NEW HAVEN : . 

AGVA, or to genie, who have sane Street —— 

hized engagement-contracts on file and | C ti t ; 

have payed the premium in advance. THE onnec icu INDEMNITY COMPANY ow or Stat , 
own Mate — = 


_The department asks what responsibil- 
ties and functions does the Adler agency 
assume with respect to the administra- 
tion of the plan and the policy con-| 


HOME OFFICES: 
1841 — “SECURITY’, 


NEW HAVEN, CONNECTICUT 
THE NATION’S WATCHWORD — 1951 


aoe ce eR eR 
ee 











FieNATIONAL UNDERWRITER 





NEWS OF FIELD MEN 





Johnson Retires as North 
British Ind. State Agent 


Concluding 32 years of service in the 


Indiana field with the North British 
group, State Agent John C. Johnson 
will retire Dec. 31. Willis Ludemann, 
state agent, will take over full super- 


vision of the Indiana field, assisted by 
T. T. Lyman and V. G. Lofgren, special 
agents. Earlier this month at a 
luncheon, H. V. Tisdale, secretary, pre- 
sented Mr. Johnson a portable radio on 
behalf of his field associates. 


Madill Schools Criticized 

At an inspection by Oklahoma Fire 
Prevention Assn. the schools of Madill 
were found not in good condition, ac- 





cording to D. E. Parry, Boston, associa- 
tion president. Recommendations are 
being sent to the school board and the 
city school superintendent urging im- 
mediate elimination of fire hazards. 
Noble Birmingham, London Assurance, 
addressed school children, and Marvin 
Elkins, Northern Assurance, showed the 
pictures used in the demonstration. Clar- 
ence Kelly of Cravens, Dargan & Co. 
was the luncheon speaker. 


Bowles Named Special Agent 


Robert L. Bowles has been named 
special agent for Brundick & Bowles 
general agency of Jacksonville, Fla. He 
is the son of L. T. Bowles, secretary of 


the general agency and is a graduate 
of the University of Florida where he 
majored in insurance. He has spent a 





“They re the Agents’ Best Friend.” * 
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* From a letter to us written by a Gulf Agent 
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year working in several departments in 
home offices of some of the companies 


in the agency, and has completed an 
insurance training course with one of 
the companies specializing in inland 
marine coverages. 

Mark Perry Slated as 


Wash. F.U.A. President 


Mark T. Perry, special agent at S¢ 
attle for Boston, is slated to become 
president of Washington Fire Under- 


writers Assn. at the annual meeting 
Jan. 4 at Seattle. He will succeed M. C. 
Johnson, district manager for Phoenix 
of Hartford. Van C. Griffiin, Glens Falls, 
has been nominated for vice-president, 
and Charles S. Coffeen, New Hamp- 
shire, secretary-treasurer. 

\ cocktail hour and banquet will 
follow the annual business. R. N. Davis, 
Hartford Fire, is in charge of arrange- 
ments. 


Numbers in Pittsburgh Post 
Phoenix of London has appointed W. 

Claude Numbers special agent under 

P. J. Mullen, manager at Pittsburgh. 





Smith to Beaumont Agency 

Charles W. Smith. special agent at 
Antonio for Continental of the 
America Fore group, has resigned to 
become a partner in the K. C. Withers 
& Co. agency of Beaumont. Mr. Smith 
has been in the business for 20 vears, 
including seven years with the Texas 
Board of Commissioners. 


Esten Shifts to D. C. 

Pearl-American has transferred 
Lawence J. Esten as special agent to 
Washington, D. C., to assist Walter J. 
Sweeney, manager. Mr. Esten has been 
an underwriter for the middle depart- 
ment, including metropolitan Washing- 
ton, for several years. 


Coffeen to Home Office 

Charles S. Coffeen, 
Washington for New Hampshire, 
been transferred to the home office 
serve im a supervisory capacity in the 
underwriting department for the far 
western field, as of Feb. 1. Francis J. 
Miller, now special agent at Spokane, 
will succeed Mr. Coffeen as Washington 
state agent with offices at Seattle. 
Hugh Duffield, formerly with Marsh & 
McLennan, will take over Mr. Miller’s 
old field with headquarters at Spokane. 


Slate N. Y. Pond Dance 

The New York city Blue Goose will 
hold a St. Patrick’s dinner dance at 
the Maplewood, N. J., Country Club 


San 


} 





in 
has 
to 


state agent 


in Maplewood on March 14. Robert F. 
Stumpf, 152 Market street, Paterson, 
chairman of the entertainment commit- 
tee, is handling the reservations from 
his office. 

The next regular meeting will be 
Past Most Loyal Gander’s night and 
will be at Meyer’s hotel, Hoboken, on 
Jan. 30. 


Bowker in So. Cal. Field 


Donald B. Bowker has been named 
by Corroon & Reynolds of California 
to take over the southern California field 
now traveled by George .B. Seeberg, 
who has been recalled to the army. Mr. 
Bowker has been with Pacific Fire Rat- 
ing Bureau. He was in the navy during 
the war. 

Six new ganders were initiated at the 
December meeting of Tennessee pond 
of Blue Goose at Nashville. 


Van Eprs Rock Island Chief 


Eugene E. Van Moline has 
been elected president of Rock Island 
Assn. of Insurance Agents, and also 
will be the association’s representative 
on the Rock Island Chamber of Com- 
merce. 

Other 





Epps or 


new officers of the agents’ 


| 
Vice-president, Francis ] } 
and secretary-treasurer 
Harold Schroeder. New directors are: 
DeArmond S. Apple, C. A. Brady, ¢ 
L. Green, M. G. Larson, H. F. Mason | 
and C. L.. Sater 


group are: 
3udelier, 


New Miss. “Comp” Booklet | 

A new edition of the pamphlet cover. 
ing the Mississippi workmen's compen- 
sation law which has been amended ex- 
tensively and re-numbered sectionally to 
conform with its code of laws has beep 
published by Assn. of Casualty & Surety 
Companies. 
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GET YOUR SHARE of INCOME 


From Insurance of 
Foreign Risks: 


Especially 
AMERICAN OVERSEAS 
TRADE, PROPERTY 


TRAVEL AND LIABILITY 


MANY OF YOUR CLIENTS need 
foreign insurance coverage. 
You can obtain complete 
American insurance protection 
for them. 
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GET ACQUAINTED with our 
WORLDWIDE FACILITIES 
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San Francisco 4, Cal. 
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$17 Barr Bidg. 
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__NEW YORK 


F. Mason |AGENCY NAMES THREE V.-P.’s 
Three new vice-presidents have been 
elected by the Whitehill agency of New 
>t 1York. Leslie K. Ziptel, manager of the 





hlet cover. casualty department, becomes  vice- 
Ss compen. president in charge of casualty and 
rended ex. automobile underwriting; Joseph Ps 
‘tionally tp | Martin, who has been with the agency 
s has been § sce 1928, 1s vice-president in_ charge 
> & Surety ol fre operations and L. Kefer, is 
~ Tnow vice-president in charge of the 

production department. 
SS 

SING AT GRAND CENTRAL 

The 80-member choral ensemble of 
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America Fore presented a special pro- 
gram of Christmas music from the bal- 
cony of Grand Central Terminal, New 
York. The America Fore singers were 
selected by Mary Lee Read, organist 
and director of New York Central’s 
Christmas program, as one of the lead- 
ing choral groups in the New York 
area. 





HOME GIFTS SET RECORD 

Police Commissioner George P. 
Monaghan has received from employes 
of Home the largest contribution of 
Christmas toys, dolls and games ever 
donated to the New York Police Ath- 
letic League by one group of indi 
viduals. Harold V. Smith, president of 
Home, made the presentation on behalf 
of the 59 Maiden Lane Club, company 
employe organization, as ceremonies at 
Home’s head office. The total of 2,637 
presents—averaging more than one for 
each of the Home employes—were dis- 
tributed to the children of New York 
City as the various precinct stations 
throughout the city on Christmas eve. 





MULTIPLE LINE COURSES 


Insurance Society of New York is 
offering classes in casualty and surety 
for personnel of fire companies, and 
companion classes in fire and marine 
insurance for casualty company men. 
Lecturers are Leslie F. Tillinghast, sec- 


retary of Great American Indemnity, 
and George W. Tisdale, secretary of 
Commercial Union. Mr. Tillinghast’s 








Seeks Traffic Accident Study 


Ben Joyce of Lincoln, president of 
Nebraska Assn. of Insurance Agents, 
has asked Gov. Peterson to create a spe- 
cial fact-finding committee to study in- 
creases in traffic accidents and soaring 
automobile insurance losses. 

Mr. Joyce suggested a five-point pro- 


ment; uniform and improved vehicle 
inspection; highway engineering im- 
provement; improved driver training; a 
unified and statewide propaganda cam- 
paign. 


4ist N. J. Radium Death 


Another milestone in a famous oc- 


course begins Jan. 9, Mr. Tisdale’s Jan. | 
3. 








Cupational disease case that has long 
interested workmen’s compensation un- 


the 41st victim among former employes 
of the United States Radium Corp. at 
East Orange, N. J., died of cancer. 
The death of Mrs. Florence C. Caslar 
was attributed to her employment in 
the firm’s plant in 1918. The victims 
contracted the fatal illness when they 
swallowed particles of radium as they 
wet with their lips the tips of brushes 
used to paint numerals on watch and 
clock dials. Her disease was first 
diagnosed in 1950 when she complained 
of pain. The doctors found that they 
Were caused by the radon gas latent in 
her system for the past 33 years. Hers 
was the fourth case of this kind among 
the 41 reported. Thirty seven other 
victims died of blood poisoning, mostly 
Within five or six years of the appear- 
ance of the symptoms. 
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Markel D. C. Case Postponed 


WASHINGTON —District court 
hearing on the temporary restraining 
order and request for permanent injunc- 
tion against enforcement of Superin- 
tendent Jordan’s order revoking the 
license of American Fidelity & Casu- 
alty, was postponed from Dec. 20 to 29. 
Prospect was for further postponement 
until January 8 or 15,’on account of the 
holidays and other activities. 

The District of Columbia filed an- 
swer to the company’s complaint and 





motion to dismiss it. The answer con- 
tends the court may not under the law 
go into the charges against the com- 
pany, but must decide on the basis of 
the record in the case before the super- 
intendent. That showed due process in 
hearing procedure and otherwise, it is 
contended. 


Black Assistant; Not Manager 

It was reported in THe NATIONAL 
UNDERWRITER of Dec. 20 that Ralph A. 
Black, newly appointed vice-president of 
Clarke F. Mair & Co., Chicago, had 
been Cook county manager of Northern 
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gram: Better licensing laws and enforce- | 


derwriters was recorded last week when | 





FORD’S 


‘LOOK AHEAD’ POLICY 


CINCINNATI, 







OHIO 


PROTECTFD AUTOMATICALLY BY 


program described as “part and parcel of Ford’s ‘Look 


Ahead’ policy to better serve Ford owners.” 


A criterion of practicability and efficiency, the Cincin- 
nati Depot employs a combination of ADT Central 
Station Services to provide complete AUTOMATIC 
protection against fire, 


These include: ADT Sprinkler Supervisory and Water- 


The new Ford Parts Depot at Cincinnati, Ohio, has 


just been completed under a country-wide expansion 
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Assurance, The title should have been 
assistant manager, a position he held 
irom 1938 to 1949. 





Frank A. Barnes, who is in charge of 
fleet rating for National Automobile 
Underwriters Assn., was honored by his 
associates at Chicago with a luncheon 
on his 25th anniversary with the organi- 
zation. 





State Senator M. Suzanne Loizseaux 
has joined the Small & Williams agency 


at Plymouth, N. H 























































burglary and other hazards. 




















flow Alarm and ADT Burglar Alarm Services. 


ADT Automatic Protection provides the highest degree 
of security at the lowest cost. Thousands of progressive 
business establishments from coast to coast are simi- 


larly protected. Descriptive booklets upon request. 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue, New York 13, N. Y. 
CENTRAL STATIONS IN PRINCIPAL CITIES 
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Randall Urges Aggressive 
Selling of Free Enterprise 


Free enterprise must be perpetuated 
it the United States is to remain free, 
strong and productive, Jesse W. Ran- 
dall, president of Travelers, told Eco- 
nomic Club of Detroit. 

Urging the business men and indus- 
trialists not to allow the American sys- 
tem to go by default, Mr. Randall de- 
clared, “We must sell, sell, and resell 
to free Americans the philosophy which 
has kept us and our economy free.” 

He charged that the men who direct 
the production of wealth, which has 
given the American people the highest 
standard of living the world has ever 
known, have either taken our system 
for granted or have seemed apologet ic 
for it in the face of the threats of those 
who would destroy it. 

In his address, ‘‘Who’s Afraid of the 
Big Bad Wolf?” Mr. ‘Randall developed 
the theme of American strength and de- 
termination in the various crises which 
have confronted the nation since its in- 
ception. Likening these crises to unsuc- 
cessful attempts of the wolf, Mr. Randall 
said, “Today he appears more menacing 
than ever before simply because he is 
challenging the very way of life which 
has enabled us to meet these crises. He 
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wants to destroy the private enterprise 
system and replace it with some sort of 
socialist state with its plauned and regi- 
mented economy. 

He said it has always been popular 
for dreamers and planners to denounce 
the free enterprise system, but, “Every 
time the big bad wolf comes clawing at 
our door they turn with a great sigh of 
relief to American business and industry 
to hold him at bay.” 

He urged private enterprise to arm 
itself with the doctrine of Americanism 
and offered a five-point credo: Belief in 
the profit motive; belief in the ability 
of Americans to conduct their lives and 
businesses in the best interests of their 
country; opposition to all paternalistic 


forms of government which seek to 
control and direct all the activities of 
the individual citizen; belief that the 


best security program is one of unlim- 
ited opportunity, and belief in the ability 
of the private enterprise system. 


Dates for the fire department instruc- 
tors’ conference at Memphis, co-spon- 
sored by the fire department there and 
the fire prevention department of West- 
ern Actuarial Bureau, have been changed 
from Jan. 15-18 to Jan. 8-11. More 
than 1,000 persons are expected to at- 
tend. 
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Steady Growth Since 1897 


Dependable protection, substantial mutual dividends, and friendly 
agency service by outstanding mutual agents. 








INDIANA LUMBERMENS 


MUTUAL -ViA 


HOME OFFICE 429 N. PENNSYLVANIA STREET 


INDIANAPOLIS 9, INOCIANA 


Descending Vehicle Is Not 
“Falling Object,” Court Rules 


A truck which, after an impact with 
the side of a bridge, hits an automobile 
with a descending motion cannot be 
considered a “falling object,” and the 
incident is more aply described as a col- 


lision, Oklahoma supreme court has 
ruled. 
W. I. Smith had his automobile badly 


damaged when crossing a bridge as a 
truck coming in the opposite direction 
hit the side of the bridge and had its 
rear end thrown in the air. The left 
rear wheel of the truck in descending 
smashed into Smith’s automobile, and he 
said that this was falling object damage. 

The court said that Webster does not 
so define a falling object. 

The case is Concordia Fire vs. Smith, 
Oklahoma supreme court, CCH 
(Automobile) 448. 
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La Salle Casualty Examined 


Following an examination of La Salle 
Casualty of Chicago, the Illinois depart- 
ment has recommended that the terms 
of the agency contract providing for 
payment of commissions on the basis of 
premiums earned should be enforced in- 


stead of payment of commissions on 
written premiums. The examination 
covers the period Nov. 10, 1949-Dec. 31, 


1950, and at the latter date shows assets 
of $867,605 and surplus to policyholders 
of $281,988. 

Seymour B. Orner 
La Salle Casualty. 


Bonus for Gulf Staff 


More than 300 employes of Gulf will 


is president of 


split up $69,000 in year end bonuses, 
‘. R. Mansfield, president, announced. 
An extra $68,000 year-end dividend 


of 40c per share was also voted, in- 
creasing the total cash dividend during 
the year to $320,800 in addition to stock 
dividend of $140,000. 


Insurance at Boat Show 


Automobile, C. A. Hanson, and D. W. 
Sylvester Co., the latter two being New 
York City agencies that specialize in 
yacht insurance, will have exhibits at 
the annual motor boat show ie National 
Assn. of E ngine & Boat Manufacturers. 
The show is scheduled to take place at 
Grand Central Palace, in New York 
City Jan. 11-19. The theme of the 
insurance exhibits is usually the encour- 
aging of proper manitenance of equip- 
ment and safety education. 


Committees of Accountants 


Committee chairmen of the Assn. of 
Casualty Accountants & Statisticians 
are as follows: Membership and con- 
stitution, H. O. VanTuyl, Phoenix In- 
demnity; fidelity and surety, J. C. Bar- 
rows, American Surety; statistical, D. M. 
Pruitt, General Accident; tax, W. H. 
Tallau, Commercial; accounting, C. G. 
VanderFeen, National Surety; account- 
ing records and procedures, H. R. 
Pease, Travelers Indemnity; annual 
statement, Joseph Broucek, Hartford 
Accident; expense exhibits, John R. 
Irving, Fidelity & Casualty; advisory on 
accounting, Peter H. May, Maryland 
Casualty, and electronics, J. B. Clancy, 
Royal-Liverpool. 


Consider Assigned Risk Rules 
LOS ANGELES — Mervin Samuels, 
deputy insurance commissioner, held a 
brief hearing here on the proposed 
amendments to the rules and regulations 


of the California assigned risk plan. 
Maurice E. Pew, Farmers group, and 
George I. Conklin, Pacific Indemnity, 


members of the governing committee of 
the plan, and Manager Thomas G. 
Aston, Jr., supported the amendments. 
There was no adverse comments made 
on the suggested changes. A further 
hearing was set for San Francisco. 


Liaison on Sprinkler Standards 


An industry advisory conference has 
been set up by Underwriters Labo- 


————_— 
ratories to secure substantial agreement 
on standards for automobile sprinklers, 
as between the laboratories’ standards 
and those imposed by factory mutuals’ 
engineers and testing laboratories. Qc. 
casionally in the past when an insured 
shifted from stock companies to factory 
mutuals, or vice versa, the sprinklers 
approved by one and might be disap. 
proved by the other. The advisory con- 


ference has on it representatives from 
National Automatic Sprinkler and Fire 
Control Assn. 


Boom for Surplus Lines 

SAN FRANCISCO—Shortage of ad- 
mitted capacity, charged to present in- 
flation conditions in this country, has 
resulted in a boom business for mem- 
bers of California Surplus Line Assn, 
according to Thomas A. Scadden, man- 
ager. Comparative figures have not yet 
been completed, Mr. Scadden said, but 
will be reported at the annual meetings 
at San +. eae Jan. 2 and Los An- 
geles Jan. 


Harrison to Spokane Agency 


Almond Harrison, formerly 
manager for Pacific General Agency at 
Spokane, has joined the Farmin, Roth- 
rock & Parrott agency of Spokane and 
Sandpoint. Earlier he was for eight 
years manager of the casualty depart- 
ment of Marsh & McLennan at Los 
Angeles. 

Succeeding 


branch 


Mr. Harrison with Pa- 
cific General Agency is William E, 
Grant, who has been an auditor at 
Spokane since last January. 


New W. C. Form in N. Y. 
New York state workmen’s compen- 
sation board has prescribed a new form 
C-9 to replace the old form 7-A effec- 
tive Jan. 1, 1952. The form is that used 
by insurers to report to the board that 
a D. C. claimant's right to compensa- 
tion is not controverted but that pay- 
ment has not yet begun. Insurers had 
been dissatisfied with the old form and 
asked for a new one. The C-9 form 
was designed after several conferences. 
It must be filed before the 18th day of 
disability, or within 10 days after the 
employer has notice of the accident. 


Know the 
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the insured’s 
property values 











@ An insurance program 
is only as sound as its 
basic foundations. 


Make sure your client 
has the valuation facts 
for proper coverage which 
make his insurance an in- 


vestment—not a gamble. 
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Cites Causes for High W. C. Cost 


(CONTINUED FROM PAGE 1) 
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jrther need for treatment and that he 
was recovered. A state physician ex- 
ynined him on the day of the last hear- 
mg in the case and pronounced the 
daimant cured. The question was one 
of casual relationship. The employe was 
jirected by the referee to produce a 
eport of casually related disability dur- 
ag the period of reduced earnings, but 
ie did not do so. 


However, the referee suggested the 
daimant be paid and this suggestion 
was carried out, $50 to $100. Other- 


wise, Mr. Stone said, the employer 
fared he would be in serious trouble. 
Claimant might need a doctor to support 
his claim, or, the claimant might keep 
returning to the compensation court 
until he had seen enough to decide to 
make a really serious claim against the 
company for some further disability al- 
legedly relating to the accident. 


Aggregate Is Substantial 


This situation is typical and is ac- 
cepted by employers and insurers as a 


matter of course. Some awards paid 
under such circumstances are much 
more substantial. In a calendar of 40 


cases before a given referee a thing of 


this nature probably occurs’. several 
times. On a state wide basis, the aggre- 


gate amount is a substantial figure. 

Mr. Stone also commented on trau- 
matic neuroses cases, where awards are 
nade though “reasonable men outside 
the workmen’s compensation court sim- 
ply do not believe the opinions of psy- 
chiatrists in many” such cases. Psychi- 
itrists admit there is a large element 
of conscious exaggeration; that differ- 
ential diagnosis is malingering; that the 
neurosis itself is not disabling and that 
physically the claimant could work; 
that if there were no W. C., if the case 
were closed or otherwise ‘dis posed of 
so the claimant had no hope of securing 
W. C., claimant would go back to work 
and never complain again. Yet the state 
holds a claim open on the grounds that 
the claimant is disabled by functional 
jisorder. It is a 99 to 1 certainty the 
mly way the case ever will be closed 
is through a substantial lump sum pay- 
ment. 


This constitutes one of the biggest 
items of unnecessary cost in compensa- 
tion, Mr. Stone declared. Such cases 


should be closed without further awards. 
There are many of them and they 
are so costly, some of them being paid 
for life, Mr. Stone believes them the 
largest single element of unwarranted 
W. C. cost. 


Become “Neurosis” 


The W. C. board reports only 163 
neuroses cases in which outside medical 
specialists were called in in 1950, but 
tion, Mr. Stone declared. Such cases 
cases start out as back, shoulder, arm, 
etc., injuries and it is only after a few 
months or a few years that physicians 
teach an agreement that the claimant 
presents no objective evidence of injury 
and that the inability to work is func- 
tional. The board has refused to close 
tases of functional complaint. Such 
claimant must be sent to a phychiatrist. 
There are other types of cases, Mr. 
Stone said. The “untrammeled power 
of the referee to adjourn and adjourn, 
the authority which the law gives the 
claimant to go to as many doctors as he 
pleases, the phantom of traumatic neu- 
toses which is the background of every 


so 


Cases 








case, are in constant use against em- 
Ployers,” Mr. Stone declared. This is 
all because of the rule that all doubts 
should be resolved in favor of the 
claimant. 

PARTIAL DEAFNESS 

W. C. insurers consider the trend 


serious in possible liability for partial 
loss of hearing. One very large group 


of cases has been filed against Beth- 
lehem Steel Co. in Jersey City. Myer 
Braiman, Rochester attorney, discussed 
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the problem of occupational deafness 
or boiler maker’s deafness at the self- 
insurers meeting. 

This is not a new problem, he said, 
but in the past few years it has become 
acute. He recalled the case of Slawin- 
ski vs. J. H. Williams Co., decided in 
1948 by the New York court of ap- 
peals. Prior to that, many believed that 
under the law no award could be made 
in deafness cases if the individual con- 
tinued employed at full wages in his 
regular occupation. Loss of hearing 
had to be traumatic and total. He also 
noted the Rosati vs. Despatch Shops, 
Inc., dealing with occupational deafness. 
Both cases were litigated on the main 
point that there should be no award 
unless there were loss of earnings. 


Get Avalanche of Claims 


In large steel fabricating plants, if 
riveting is done, almost everyone is 
exposed and may show some loss of 
hearing, he said. The two cases above 
were followed by an immediate ava- 
lanche of claims in Rochester and Buf- 
falo. Examinations were made and these 
revealed variations in degree of hearing 


both up and down and by day of week. 
The presence of a cold had some influ- 


ence. The loss of hearing was rarely 
the same on two consecutive exami- 
nations. 

The law refers to permanent partial 
disability, and it was reasoned that the 
readings on loss of hearing should be 
practically the same. Awards were 


made in every case. However, an out- 
side doctor called by referee upheld the 
reasoning that there should be no sub- 
stantial variations. The awards were 
rescinded, but the finding of occupational 
deafness was affirmed. Cases were closed 
without prejudice to the claimants’ right 
to reopen when there was evidence to 
support such application. In later cases, 
no such open door was left. 


Recent Decisions 


In discussing W. C. 
the past year under the New York 
law, Joseph D. Edwards, New York 
City attorney, noted the continued trend 
in the direction of a climate in which 
many of those connected with W. C. 
consider it not worth the effort to con- 
trovert W. C. cases. He also noted that 
there were some decisions in mid-1951 
that hold a significant warning to in- 
surers and self insurers, to step into 
authorization of exploratory operations 
very cautiously. Otherwise the em- 


decisions during 





13 
ployer can be held for a non-related 
condition that leads to the operation 
and death. There was one case of a 
painter who sustained a mild head 
injury but then developed seizures. A 


brain operation turned up a tumor not 
related to the accident. However, the 
operation resulted in death, and the 
death was held compensable. This was 
Vanecek vs. Greeley Square Building 
Corp. Another case has a similar result. 

Dr. C. Stewart Nash, otolaryngologist 
of Rochester, discussed medical aspects 


of industrial loss of hearing. ©. M. 
3rees, member of the New York legis- 
lature, talked on amendments to the 


New York unemployment insurance law. 


Auto PH.D. Rates Are 


Boosted in New York 
(CONTINUED FROM PAGE 1) 


higher deductible collision premiums 
and the $50 and lower deductible pre- 
miums on private passenger cars. 

The revised rates will apply to all new 
and renewal policies written on and 
after Dec. 31 and to all policies written 
to become effective on and after Feb. 1, 


1952, regardless of when written. 
his revision will result in an esti- 
mated over-all increase of 9.4% in the 


general rate level. 
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CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


sch Buildin 
SPRINGFIELD, ILLINOIS 
Phone Springfield 8-4305 


1671 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 
Phone Ounkirk 8-316! 








1926 


our 25th year 


1951 





——-—— = 




















14 


Hi2NATIONAL UNDERWRITER 


December 27, 


1951 





——_—_ 





MARINE INSURANCE NEWS 





Ord Retires; Crossan Head of 
engin & Higgins of Cal. 


W. E. J. Ord has retired as president 
of Tohs inson & Higgins of California and 
E. P. Crossan has been elected to suc- 
ceed him. 


Mr. Ord is closing a marine insurance 
career extending over more than 50 
years. Starting in a Lloyds agency at 
3risbane, Australia, he went to London 
in 1902 with British & Foreign Marine. 
In 1907 he joined Balfour, Guthrie & 
Co. at San Francisco, and shortly be- 
came manager of that firm’s marine de- 
partment. In 1928 he joined the Johnson 
& Higgins organization, in which he has 
been active ever since. He has served as 
director and president of Johnson & 
Higgins of California, and director of 
the parent corporation. 

Mr. Crossan joined Johnson & Hig- 





ates 


gins at San Francisco in 1920, a year 
before graduating from University of 

California, and has spent his entire busi- 
ness life with that firm. He has served 
as manager of the marine de ‘partment, 
director and first vice- -president of John- 
son & Higgins of California, and since 
1943 has been a director of the parent 
corporation. 


Ups Bridge, Tunnel Cover 


A substantial increase in insurance has 
been secured by Port Authority of New 
York for bridges and tunnels, to cover 
increased replacement costs. The amount 
on the Brooklyn-Battery vehicular tun- 
nel has been increased from $33,500,000 
to $53,342,000, a 60% rise in the phy si- 

cal damage cover. The U. & O. is up 
25% from $4 million to $5 million, On 
the Queens tunnel the increase is 50%, 
$24 million to $36 million physical dam- 


A DIRECTORY OF RESPONSIBLE 


age and from $3 million to $3,400,000 on 
t. ae 

The bridge schedule, which was $61,- 
434,000, is now $76,184,000, an increase 
of 24% with a like percentage increase 
on U. & O. from $13 million to $16,- 
120,000. On physical damage there are 
substantial deductibles, for example, on 
the Holland tunnel there is a $250,000 
deductible. The U. & O. generally calls 
for a 7-day wait. Less than half the 
insurance was placed in London, the re- 
mainder in the American market. 





Conn. Mariners Hear Morgan 


Walter L. Morgan, fire rate analyst of 
the Connecticut department, discussed 
the processing of rate filings by com- 
panies and bureaus at the December 
meeting of the Mariners Club of Con- 
necticut at Hartford. 


$12 Million Bridge Cover 
The Elizabeth River, Va., 
nel commission is seeking 





bridge-tun- 
insurance 





INDEPENDENT ADJUSTERS 3 





COLORADO 
KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 


ALL LINES —— 


1068 Gos & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 


BIST. of COLUMBIA 
— ADJUSTING CO., INC. 


1627 K St. N. W., 
REpublic 6389 
Washington, D. C. 


























FLORIDA 


MIAMI 
RAYMOND N. POSTON, 


Adjusters all lines 
159 S. W. 8th Street, Telephone 9-6449 


FT. LAUDERDALE—I24 S. E. 2nd Street 
PALM BEACH—5I8 Lake Avenue, 
KEY WEST—Refer to Miami Office 











LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 


ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 


175 W. Jackson Blvd. WAbash 2-8880-1 














Tel. HArrison 7-9381 
JAMES J. HERMANN CO, 
175 W. JACKSON BLVD. 
CHICAGO 4 
General Insurance 
Adjusters 





Aurera, Ill.—P. 0. Box 12 
Joliet, Ill—226 Herkimer St. 
Joliet 38-6704 





ILLINOIS (Cont.) 


MICHIGAN (Cont.) 





Phone HArrison 7-3230 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4 











TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chicago Boston New York 
Los Angeles Detroit 








MASON WILKES, JR. 


Company trained, experienced, Negro 
“Specializing in the Negro Claimant” 
WAbash 2-0766 
175 W. Jackson Bivd. Chicago 4, Illinois 





INDIANA 





DUNCAN & SWAIN 
Third and Main Bidg, Evansville 8, Indiana 

General Insurance Adjusters Operating io 
Southern Indiana 
Southern Illinois 
Western Kentucky 
Northwestern Tennessee 
Southeastern Missouri 

Branch office: 428/2 Broadway, Paducah, Ky. 








MICHIGAN ADJUSTMENT BUREAU, INC 
208 N. Capitol Ave., LANSING 7 
r Phone 21687-8 

A. H. Kiebler, Manager 


Branches 
Detroit Saginaw Kalamazoe 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 











NEVADA 





R. L. GRESHAM & CO. 
General Insurance Adjusters 
Phones 4733—6164 


41¢@ E. Carsen Avenue 
LAS VEGAS, NEVADA 
Someins Southern Nevade—Seuth- 
Utah—Kingm 


ane Needles, "California. 








O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 











D. J. SCOTT 


INDEPENDENT ADJUSTER FOR INSUR- 

ANCE COMPANIES—FIRE—WINDSTORM 

— AUTOMOBILE — INLAND MARINE — 

CARGO — AIRCRAFT 
302 Home Savings & Loan Building 

Youngstown, Ohio 

Phones Off. 7-4384 & 7-436 — Night 2-6434 
29 Years Experience 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 


Illinois and western Indiana 
Legal personnel, all types of claims and losses. 





MARYLAND 





Dickson Adjusting Co. 

. 42 State Circle 

re, Phone 2649 
Annapolis, Md. 

1400 S. ae st. 


Phone 
Pocomoke City, Md. 
H Office 








Phone REpublic 6389 








LYNCH ADJUSTMENT CO. 
Home Office— 

Springfield, Illinois 

Illinois Branch Offices 


Alton — Centralia — Champaign 
— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peoria 











MICHIGAN 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 





TENNESSEE 





. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co, Ine. 


INSURANCE ADJUSTERS 
+ 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodw: ard 5-0050 











Middle Tennessee Adjustment Co. 
Joe P. Mess, E. H. Reeves and Associates 
ALL LINES 
PROMPT SERVICE — NASHVILLE 
AND 100-MILE RADIUS 
Legal and Company Trained Adjusters 


208-213 Melrose Bldg. Pheae 8-3332 
NASHVILL 














commitments on the $12 million bridge 
and tunnel at Norfolk due for comple. 
tion next April. The bridge will Cross 
a branch of the Elizabeth river to 
3erkley, where it goes under the Eliza. 
beth river in a tunnel to Portsmouth, 





Paulsen Named to Faculty 


Paul H. Paulsen has joined the fae. 
ulty of the insurance school of Insyr. 
ance Society of New York, teaching 
packaging and loss prevention in the 
general shipping procedure course, He 
is senior engineer of Wm. H. McGee 
& Co., where he started in 1928 as cargo 
and hull surveyor. He is president of 
the eastern division of Society of Indus- 
trial Packaging & Materials Handling 
Engineers. 





Atlantic Appoints Jacobi 


Atlantic Mutual has appointed Walter 
M. Jacobi special agent for central 
Pennsylvania. Mr. Jacobi entered the 
business in that territory in 1935. The 
company has also named Joseph (€, 
Hayes underwriter at Philadelphia. 


New York Defense Council 
Asks War Damage Cover 


The New York state civil defense 
council has called on the federal goyv- 
ernment to accept the financial respon- 
sibility for insuring defense workers and 
guaranteeing war risk liability for prop- 
erty damage in the event of enemy 
attack. 

A council resolution asked Congress 
to enact a law “by which the federal 
government will assume _ financial 
responsibility for workmen’s compensa- 
tion protection and such other forms 
of insurance for war risk liabilities as 
will guarantee the greatest possible par- 











ticipation of people in defense mobiliza- ]| 


tion.” 

Governor Dewey said at a press con- 
ference that the. state’s civil defense 
recruiting efforts were hampered by the 
reluctance of people to enlist without 
broader insurance coverage. 
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The state workmen’s compensation | $!3 per 
board has called a meeting on war ~—_ P. M. Monde 
age insurance at Albany on Jan. son Blvd. Inc 
Members of the board’s workmen’s a te mote pay 
pensation advisory committee have been FIR 
asked to submit a copy of all pending 
bills on war damage. These will be dis- 
cussed at the meeting. Chairman Mary 
Donlon has asked each member of 
the committee to come prepared to dis- 
ag the —— in detail. If one Assistant 
the group will arrive at some conclu- . 
sion on general principles. Dept. (di 

—— pany). M 
Neb. 1952 Club to Elect underwrit 

Nebraska 1752 Club will hold its an- ]| for sellin 

nual meeting at Lincoln Jan. 11. | 
Personnel 
Aetna Class Hears O’Hazo || Merchant 

Andrew M. O’Hazo, local agent at || Seventh © 
Bristol, Conn., addressed the 125th grad- 
uating class of the Aetna Casualty home 9 lis 
office sales course. A graduate himself, 

Mr. Hazo said the development of |7—— 
clients who already had placed insurance 

with him provided his greatest source of 

new business. H&A 

The class was led by Lawrence M. 
Steinheimer, Jr., Savannah, Ga. Awards able of 
for high scholastic standing went to ij 
at A. ae. Cavalier, N. D.; — policy 

. Brandt, Port Huron, Mich.; S. How- 
ard Davis, Hillsboro, Ore., John A. ee 
eee, soi ye Robert P. Chap- || fers exce 
man, Freeport, III., and Paul T. Scatter- 
good, Philadelphia. and othe 

Awards for outstanding skill in s0- The Nati 
liciting techniques went to Douglas 
Bora, Rowayton, Conn., Mr. Davis, || Jackson | 
Grant E. Hoople, Oxnard, Cal., and Mr. 
Steinheimer. 

9@ INSURANCE ADJUSTERS EXECUTIV 

HINE S INSURANCE COUNSEL ie ennaiies 

Service Since 1908 man with ca 
co’ available to all erien is 

a em ed claim Piscials 1951 editions Socethe co 

available new. HINE’S, First Nat'l Bank confidential. 

Bidg., Chicago 3, Dlinois. weiter, 175 ¥ 
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susie! WORKMEN'S COMPENSATION 


will cross | —— 











river to * ee _ beauty parlors have been increased 
the Elin. |New York “Comp” Rates ~% 

smouth, Are Increased 1.9%, “The New York department has ap- 

¢ i . proved premium discounts on policies 

culty Workmen’s compensation rates i with rating anniversaries of Jan. 1 and 

. that New York state have been increased thereafter for stock and non-stock com- 
Ty, lac- 159% over-all effective Jan. 1. panies. 

Or Ansur-] The revisions filed by Compensation There is no discount for the first 


Boy Insurance Rating Board and —— $1,000 of total standard premium, but 
urse. He jy the department involve also changes for the next $4,000 hong is 8.8% dis- 
i McGee in classification relativity, loss and ex- count for stock and 3.0% for non-stock. 
3 as care. peense constant and minimum premiums. For ‘the next $95,000 the discount is 
esident 0 Changes were filed for 684 classes of 14.1% for stock and 6.1% for non-stock. 
of Indus. risks, vy which 431 were giv en increases For premiums over $100,000 it is 15.7% 
Handling ad 224 had decreases. Premiums for for stock and 6.1% for non-stock. 

9 other classes were unchanged. 
Rates for manufacturing risks are up . 
23% and window cleaning, barber shops CIO to Oppose Changes in 


bi 7 New York's W.C. Law 


-d Walter 
The New York state CIO has an- 


ood | TANKS ON TOWERS | nounced that it will oppose anticipated 




















935. The es x employer efforts to amend the state’s 
oseph (, 100,000 on 125’ tower workmen’s compensation law at the 
hia. 100,000 on 100’ tower 1952 legislature session. ) 
= 50,000 on 100’ tower Louis pn pe president of > 
‘ 000 cr 3 union group, said his organization wou 
uncil 100, on 85’ tower oppose the proposals of Associated In- 
ve TANKS PURCHASED AND] dustries to set up a new panel of com- 
r SOLD, REMOVED AND pensation judges and that it would also 
defense NY fight any attempts to curb the activities 
ral goy- INSTALLED. of the state insurance fund. He said 


CIO will ask the legislature to conduct 
an open inquiry into workmen’s com- 
pensation to “forestall anticipated Re- 


| respon-]|/Stand-by Diesel, gas engines, 
‘kers and }/and Generator sets ; good condi- 
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; ca ition. publican efforts to change the law.” He 

; NEW Babcock & Wilcox Boiler, || said that industry is trying to take away 
Congress || 1000 HP 450#; package unit— business from the state fund so that 
> federal $9 950 00 - more W.C. could be given to private 
financial EVEREADY SUPPLY — at substantially higher premium Many types of manufacturers making different 
»m pensa- rates. . . . ° — 
9 forms E. J. McCallum, Jr. Pic cee ee ee 
ilities as }|\805 Housatonic Avenue 4-9471 . e one illustrated here. As an example, troubie is 
ible par- |} Bridgeport, Connecticut =. Dratiets Deeeaees indicated when the sprinkler manufacturer asks— 
nobiliza- The Illinois attorney general has ad- 

vised the state industrial commission ; : 
nes oe on employer who is qualified as a “| manufacture automatic sprinkler heads and install 
efense self-insurer can not carry primary com- : : 
d by the WA N I A D S pensation insurance on @ specie group my product on the premises of others. In undertaking one 
without of employes and that an employer car- such installation, operations are suspended at the end 
rying primary insurance may not carry . ° 
encatill Mean th Par, insartion=1 Inch mile | <eparate policies on specific employes or . of a working day to be resumed the next day. During the 
y2 | P.M. Monday in Chicago office—I75 W. Jack. — of ee — night a leak develops in a partially completed system and 
an, 5] son Biv ndividuals plac me ads are req 1e commission as notihe a car- . on 
n’s com-| ' make payment in advance, riers that they must terminate any pol- expensive material is damaged beyond use. Would | 
ive been FIRE & CASUALTY EDITION icies now in force which are in violation have coverage under my Manufacturers’ Liability policy?” 
pending of this rule. 
di a . ° ’ 
ae or : - This means TROUBLE . . . for YOU? Yes, if you don’t know 
shee F. WANTED Chair in Driver Education the answer to this and other general liability questions 
1S- 2 * ° a ¢ 
possible || Assistant to Manager Special Risk | Ot Michigan State College and if you haven't insured your manufacturer 
conclu- Dept. (direct writing casualty com- ciara vy be gh gy Prone properly. Why risk that possibility when it’s so easy 
rogram or stimulatin ri educa- “ ; ili 
pany). Must have thorough casualty jen in Michigan schools was launched to get your copy of the General Liability True or 

t underwriting experience and a flair | at.a meeting at Michigan State College False” from our Advertising Department. 


‘ ’ : 2 with assistance from the Michigan inter- 
its an- |) for selling to large risks. Reply to industry highway safety committee, 


Personnel Dept., Manufacturers & which includes several insurance groups. 


A check for $10,000 was presented to 
azo Merchants Indemnity Co., 35 E.| pr. John A. Hannah, president of the 
gent at || Seventh St., Cincinnati 2, Ohio. college, by Jack Rose, Detroit auto 
th grad- dealer and chairman of the committee, 


100th ANNIVERSARY IN THE UNITED STATES-ROYAL INSURANCE COMPANY, LIMITED 














y home to be used to establish a professorship 
himself, in driver education. L. R. Silvernail, 
lent of former safety education supervisor for Cnsuar~anee 
surance the Cleveland public schools, who has 
yurce ol WANTED been in charge of a school bus driver — 
M H & A and Life underwriter cap- a ——— agg ngs and ‘s CASUALTY ® FIRE * MARINE + SURETY 
nce M. i Ae alf, will be in charge o e new col- $ So 
Awards || able of supervising underwriting, | lege course as professor of driver educa- 150 We ee 
vent to " P q tion. He will give a credit course in that ROYAL INSURANCE COMPANY. LIMITED © ROYAL INDEMNITY COMPANY * AMERICAN & FOREIGN INSURANCE COMPANY + THE 
Clifford policy issue and claims. Midwest subject to teachers and _ prospective BRITISH & FOREIGN MARINE INSURANCE CO.. LTD. © NEWARK INSURANCE COMPANY + QUEEN INSURANCE COMPANY OF AMERICA 
. How- ° ° ° teachers in high schools. The work will THE LIVERPOOL & LONDON & GLOBE INSURANCE CO.. LID. * GLOBE INDEMNITY COMPANY + STAR INSURANCE COMPANY 
shn A. || SOMpany that is growing rapidly of- be handled both through college classes OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD.» VIRGINIA FIRE & MARINE INSURANCE COMPANY 
_ Chap- || fers excellent future. Pension plan = compos a in off-campus courses ey 
Scatter- throughout the state. 
and other benefits. Address J-44, About 50 persons representing the 
in s0- The National Underwriter, 175 W various groups represented on the com- 1794 1981 
glas A. ' * | mittee were in attendance, including the 
Davis, || Jackson Blvd., Chicago 4, Ill. stock and mutual insurers, Michigan 
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TERS | || EXECUTIVE ACCOUNTING POSITION | Mountain Surety Assn. Elects © 

NSEL An excellent opportunity for an outstanding Rocky Mountain Surety Managers OR BNINISADVANNILAY 

“af man with casualty accounting and statistical ex- Assn. has elected these olkcers: Presi- 

to perience is offered by a large mid-western dent. Raymond O. McKenzie Fidelit 
; ’ J : y 


ditions casualty company. Salary open. All replies f ° ° , ALNUT STRHET. PHELADELPHIA 
| Bank confidential. Address J-43, The National Under- & Deposit; vice-president, Robert W. 508 W. ? 6. PA. 


writer, 175 W. Jackson Blvd., Chicago 4, Illinois. Beale, Fireman’s Fund Indemnity; sec- 
Pre oe retary, C. Darwin Schenck, U.S. F 
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EDITORIAL 


COMMENT 





Sales Tips in the News 


One value to the agent of reading the 
that 
before them. 


news of his business is coming 
events cast their shadows 
It is quite apparent from the news that 
before long there will be an increase in 
the premium charged for higher limits 


of 


companies 


on liability policies. Representatives 


primary 
the 


and of 
talking 
increase. 


reinsurers 


have been about necessity 
of such 

\s Robert A. 
Reinsurance pointed out in St. 
other the 


protection between 25/50 and 


an 
Braddock of General 
aul the 
difference in 
50/100 is 
a gamble that no individual would take, 


day, $1.65 for 


and insurers are going to want more 
money to supply. 
With this increase in price for excess 


limits, one of the greatest bargains in 


the liability—or any insurance—field is 


going to cost insured more. For agents 
who have not brought their insured up 
to a limit basis, the time is 
short in which to do it. It is going to 
be more difficult to sell 50/100 to an in- 
sured who has 25/50 or 
less, when that difference costs perhaps 
twice as it Daily 
newspaper accounts of jury verdicts and 


modern 


been carrying 


as much does today. 


court settlements are conditioning the 
public to the need for higher limits. 
It is time to ask clients if they want 


modern automobile protection; it is time 
to tell them that they cannot afford to 
be without it. 
exactly this, and in the process they are 
not the property damage 
liability. 


Some agents are doing 


overlooking 


Others’ Experience Can Be Heartening 


To the insurance executive who some- 


times wonders at the amount of paper 
work involved in his business and who 
has had to listen to comments about 
the number of committees that function 
in his field, the following will be of 
interest. It is taken from a study of 
company organization made by Ernest 
Dale, American Management Assn. re- 
search associate. 


One company plotted the number of 
persons through whom an order for a 


durable instrument went from receipt to 


shipment—and the chart showing its 
meanderings was 30 feet long. There 
are small companies of 1,000 employes 


with as many as ten levels of supervision. 


Another comment from the study: 
It is high time the alternatives to com- 
mittee management studied. For 
many of the top executives interviewed 
do not like committees for many pur- 
There complaints about 
too many meetings taking too much time 
of too many Often subjects 
money than 
executives discussing 

e.g., a $100 contribution 
organization. Of course 
there are drawbacks to one man decision 
But investigation is needed of 
inidivd- 


be 


poses. were 
executives. 


brought involve less 
the 


them is worth; 


up 


time of the 


to a charity 
making. 
the circumstances under which 
ual decision making is superior to com- 
mittee decision making. 


PERSONAL SIDE OF THE BUSINESS 





Joseph F. Osten, life manager of Asso- 
ciated Agencies of Chicago, is spending 
the holidays in Palm Beach and Havana. 

Herbert Lorber, head of the Rollins- 
Burdick-Hunter Co. agency of Chicago, 
and Mrs. Lorber flew west to have 
Christmas with their daughter and son- 


missioners meeting at New York Mr. 
Van Vechten collapsed from overwork 


in their hotel room and fell against 
Mrs. Van Vechten, who suffered a brok- 
en shoulder. 


Corp. Morgan B. Brainard, 3d, son of 
Morgan B. Brainard, Jr., vice-president 








tion committee of the Billings Com- 
mercial Club, headed the active drive for 
fire prevention in the city which resulted 
in a reduction of the National Board 
grading from class 6 to class 4, in 
1950. 

W. Harold Leonhart of Leonhart & 
Co., Baltimore, reinsurance intermedi- 
ary, is marking his 30th year in the busi- 
ness and to celebrate the event has been 
giving 30 cents, a quarter and a nickel, 
with a printed piece calling attention to 


the anniversary, to customers and 
friends. 
Reuben P. Miller of the Wade Patton 


& Co. agency and fire prevention chair- 
man for many years of the Hutchinson, 
Kan., Insurance Board was married 
Dec. 18 at Hutchinson to Miss Elsie 
Phillips of that city. Mr. Miller won the 
\lex Case memorial cup for fire pre- 
vention year round activity three years 
ago at the annual convention of Kansas 


Assn. of Insurance Agents. 
C. S. Band, chairman of Canadian 
Surety, has been named vice-president 


Life. Mr. Band has 
Manufacturers since 


of Manufacturers 
been a director of 


1938. 

Alan Hoelting, who recently joined 
the marine department of General of 
Seattle, has ae recalled to active duty 
in the navy. He will serve at Wash- 
ington as administrator of the naval 


reserve program. 


DEATHS 











JOHN K. WALKER, partner in the 
Moore, Case, Lyman & Hubbard agen- 
cy at Chicago, died at Hot Springs, 
Ark., where he had maintained a home 
since 1942. Mr. Walker joined the 
agency in 1920 as a full partner and 
from 1935 to 1948 was senior partner 
and executive officer. Before joining the 
agency, Mr. Walker was assistant west- 
ern manager of North America. He 
entered insurance at Chicago in 1897 
with Springfield F. & M., went with 
Northern Assurance in 1906 and joined 
North America in 1911. Mr. Walker 
enjoyed a nationwide reputation for un- 
derwriting unusual risks and also was 
one of the pioneers in developing 
U. & O. coverage. An ardent golfer, he 
was for a number of years champion or 
runner-up in the annual tournament of 
the Chicago Board. 

LEWIS J. HEINS, retired chief audi- 
tor of the Fire Association, died at 
Somers Point, N. J. He had been with 
the company 50 years when he retired 
in 1941, 

CLARENCE W. DUNNE, associate 


publisher of the “Insurance Index” and 


mittee and served a long term as presj- 
dent of Northwest General Agents 
Assn., retiring from that office last 
year due to ill health, A son, John ¢ 
Lamping, is active in the agency. A 
brother, George B. Lamping, also well 
known in Washington insurance circles, 
died last month. 

BOLDEN T. MILLS, 56, retired 
manager of Allstate at Richmond, Va., 
died there. 


FRED H. DIBBLE, 64, general agent 
for Provident Life & Accident at Los 
Angeles, died from coronary thrombosis, 
following confinement to a hospital. He 
entered insurance at Grand Rapids, 
Mich., in 1909, and was transferred to 
Los Angeles in 1921. He was named 
general agent of Provident L. & A, in 
1931. His son, Judd Dibble has been a 
partner with his father since 1936. He 
was active in A. & H. Managers Club, 
and Los Angeles L. & A. Claims Assn. 


OTTO E. GILMAN, 78, Los Angeles 


local agent, died at his home there after 


a brief illness. 
HARRY P. CLOUGH, 67, local 
agent, at Los Angeles, died there. He 


had been in the insurance business for 
many years. 


HARRY W. DAVIS, 69, partner with 
Byron Astel in the Fontron agency, 
Hutchinson, Kan., prominent in the af- 
fairs of Hutchinson and Kansas Assns. 
of Insurance Agents for more than 25 
years, was found dead at his home. He 
had been with the Fontron agency since 
1910 and with Mr. Astle purchased the 
business in 1925. He was a past presi- 
dent of the Hutchinson board. 

FRED W. WITTKOWSKI, 58, safety 
engineer for Employers Mutual Casualty 
of Des Moines, died of a heart attack at 
Shenandoah, Ia. He had been with the 
company for 10 years. 

JOHN LEE, 32, of Iowa Falls, Ia., an 
adjuster for Farmers Mutual, died at 
Spirit Lake of injuries suffered in a fall 
from a ladder while inspecting the roof 
of a farm house. 

MRS. JEAN M. LIVINGSTON, widow of 
Charles D. Livingston, who was Michi- 
gan commissioner from 1926 through 
1931, died at Akron, O. Burial was at 
Detroit. Mrs. Livingston’s brother, Ar- 
thur N. McDougall, is a retired Michigan 
state agent of Royal Exchange 





N. J. CPU's Elect Roerink 


The New Jersey C.P.C.U. has elected 
Garret W. Roerink, analyst of American 
group, president, Ira F. Weisbart of the 
Weisbart agency of Jersey City who is 
also a C.L.U., vice- president, and Fred- 
erick S. Applegate, underwriting mana- 
ger of Thoms Merrill & Company, 
Newark, secretary-treasurer. 

Before adjourning for the chapter's 
Christmas party Mr. Roerink, chairman 
of the committee on research the past 
year announced the committee has com- 
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More Cus Seen on 
Same Income Share—AMA 


Public benefit in the great spread of 
hospitalization, medical and surgical in- 
surance is seen in a report from the 
American Medical Assn. which says 
that Americans are getting more and 
better medical care than they did 20 
years ago for the same proportion of 
their family budget. Durding the last 
99 years the amount of the consumer’s 
budget spent for medical care has fluc- 
tuated around 4%, according to the De- 
partment of Commerce. In 1942 it was 
4.2% and in 1950 4.4%. The rise in the 
last five years reflects wartime condi- 
tions according to AMA which cites 
the increase in hospital room rates, the 
climbing birth rate, and increased use 
of hospitals. 

AMA says that the physician’s share 
of the medical dollar has actually 
dropped 12% in the last 20 years from 
31.8 cents to 29.1 cents, while the hos- 
pital’s share grows 6%, from 13.9 cents 


to 23.1 cents. According to the study 
only 53%: of a week’s wages was neces- 
sary in 1950 to buy the same medical 


services for which the worker spent a 
week’s wages during 1935-39. The pa- 
tient received more service in 1950 than 
he did in 1935, from one-third to one- 
half again as much, said the AM: A 
pointing to the introduction of “wonder’ 
drugs, improved transportation, by more 
patients seen in offices and clinics that 
helps the average physician to give more 
service. 


Installment Payments Are 
Equal to Insurable Interest 


After having been paid the agreed 
value of all property lost in a fire, in- 
cluding total payments made by insured 
upon bailment leases for a soda fountain, 
a slicing machine and a cash register, 
the insured sought to recover for bal- 
ances due the bailors under his bailment 
contract, and Pennsylvania superior 
court affirmed a ruling denying such re- 
covery. Since the policy provided cov- 
erage to the extent of actual cash value 
of the property at time of loss, but only 
to the extent of the interest of the in- 
sured in such property, the court said 
that the question as to any other obli- 
gation under the bailment leases was a 
matter between the bailor and bailee. 

Insured operated a luncheonette which 
was totally destroyed by fire. The in- 
surer, Home, paid the agreed value of all 
property. The court held that the suit 
to collect from Home the balance due 
bailors on the three items of equipment 
was limited by the policy wording of 
actual cash value not more than the in- 
terest of the insured. The policy insures 
the interest of the insured in the prop- 
erty and not the property itself, the 
court said. The actual cash value of his 
interest in the equipment was not 
greater than the installments he had 
paid on the leases and that had been 
paid to him. The case is McCoy vs 
Home, Pennsylvania superior court 7 
CCH (Fire & Casualty) 657. 


Dinner at Port Orchard 


South Kitsap Insurance Agents Assn. 
held a dinner meeting at Port Orchard, 
Wash. Conferring with the association 
were three officers of the state associa- 
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tion, Matt F. a ice vice- 
president; W. W. Fry, Tacoma, sec- 
retary-treasurer, and Irwin Mesher, ex- 
ecutive secretary. 


Henbest New President 


Robert L. Henbest was elected presi- 
dent of Chemung County Assn. of In- 
surance Agents at a meeting at Elmira, 
N. Y. Other officers are: Vice-president, 


James W. Kellogg; secretary, James 
Havens; treasurer, Charles H. Good- 
year, Jr. 


Arson Seminar at Purdue 


The annual seminar and _ training 
course for arson investigators will be 


held at Purdue University April 28-May 
2. It is conducted by the Public Safety 
Institute of Purdue, with the coopera- 
tion of local, state and national organi- 
zations interested in arson control and 
prevention. 


Wis. Assigned Risk Plan en 


MILWAUKEE—Fffective Jan. 1, the 
Wisconsin Automobile Assigned “Risk 
Plan will be liberalized in the interest 
of better public service, according to E. 
W. "pel manager. In accordance with 
the proposal of the National Advisory 
Committee, the Wisconsin plan has been 
amended to provide coverage within 
three days of receipt by the designated 
carrier of the notice of designation from 
the manager, with the premium or de- 
posit, together with the application form 
containing pertinent information con- 

The revised plan eliminates the sur- 
cerning the applicant for insurance. 
charge on clean risks. The changes 
bring the plan into general agreement 
with other plans across the country. 


July 2 Levinson Loses License 

July 2 Levinson of 2828 Kings High- 
way, Brooklyn, has had her insurance 
agent’s license revoked by the New 
York department on the ground of being 
untrustworthy within the meaning of 
the insurance law and of being guilty 
of fraudulent and dishonest practices. 
This was after a hearing. 

She was charged with having caused 
an insurer to issue policies without the 
authorization of the purported insured 
and that she withheld the proceeds of 
claims that arose under these policies. 


The Fire & Marine Adjustment Co. 
of Oklahoma City is moving within the 
next few days into its own building 
which is located at 425 Southwest 26th 
street. Hal A. Welch is the owner and 
manager. 





Group Sales Opportunities 
to Be Aired at Chicago 


Insurance Brokers Assn. of IIli- 
nois is sponsoring a forum on the 
sales opportunities unleashed by 
the lifting of the freeze on group 
insurance at 1:30 p.m., Dec. 28, in 
the Chicago Board auditorium in 
the Insurance Exchange building. 
Charles D. Spencer, editor of 
“Employee Benefit Plans Review,” 
will preside, and a number of 
group insurance men from Chi- 
cago will comprise a panel. 
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2nd Chicago Claim Couns 
Registration Now Accepted 


The second casualty claims course at 
DePaul university, Chicago, is scheduled 
to begin Feb. 5, under the joint spon- 
shorship of DePaul and the Chicago 
Casualty Adjusters Assn. The course 
which stresses the fundamentals in 
handling claims under policies issued by 
casualty companies, is taught by Joseph 


W. Griffin of the law firm of Hinson & 
Doyle. 
Registration fee for the 17 sessions 


is $40 payable at DePaul college of law 


17 


or to Robert T. Luce, association secre- 
tary. The present class of students 
graduates on Jan. 18. 


56 


Wendelin Denver President 
Ted Wendelin, manager insurance de- 
partment of Title Guaranty Co., has been 
elected president of Denver Insurors; 
Walker Garrott, vice-president; John 
Stearns, secretary, and Jack Walker, 
treasurer. New directors are Hal John- 
ston and Burt McGhee. The new offi- 


cers were installed at the Christmas 
party at Lakewood Country Club Dec. 
13. 





GHLIGHTS © OF FIFTY YEARS 





been geared to assist agents. 


service to its agents. 


where in the world. 








UILT on the principles of the American Agency System, 
the National Union Fire Insurance Company of Pittsburgh 
epitomizes its motto: ‘‘A Good Agency Company.’’ 
of the way during its fifty years, its organizational structure has 


The Company was incorporated under the laws of Pennsylvania on 
February 14, 1901, and opened its doors for business one month 
later. The organizers were astute Pittsburgh businessmen who 
knew the insurance needs of industry and provided agents with 
facilities conducive to production. Their forethought was proved 
in less than twenty years, for at that time the National Union 
could boast its own home office. Although management had 
considered the building sufficiently spacious for some time to 
come, expansion in the next decade forced the erection of an 
eight-story annex to house a greatly enlarged staff. 


In the meantime, in 1925, the National Union Indemnity Com- 
pany was launched, and one year later the Corporation acquired 
the controlling interest in the Birmingham Fire Insurance Com- 
pany of Pennsylvania, offering at that early date multiple line 


The Company is licensed to operate in all states and does busi- 
ness in Alaska and Hawaii as well as in many foreign countries, 
so that its agents have the facilities to place risks almost any- 


FIRE INSURANCE COMPANY 
OF PITTSBURGH, PENNSYLVANIA 





Every step 
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American Casualty Covers 
Civilian Defense Groups 


American Casualty is marketing group 
accident cover for civilian defense coun- 
cils. The company does not require that 
all volunteers in a local council be 
insured. However, all volunteers in any 
one category or classification must be 
insured. The minimum council premium 
is $50 and the individual premium is $2 
per year. 

The plan offers $1,000 accidental death 
and dismemberment, $500 blanket acci- 
dent medical expense, $25 weekly dis- 
ability income payable from the first 
day for a maximum of 52 weeks. 

The agreement covers any injury sus- 
tained while participating in authorized 
activities of the civil defense organiza- 
tion. The policy does not cover per- 
sons under 16 or over 70, injuries result- 
ing from war or any act of war, injuries 
sustained while the insured volunteer 
is operating, learning to operate or serv- 
ing as a member of the crew of any 
aircraft. 


Indemnity of N.A. Extends 
Group A. & H. Facilities 


Indemnity of North America is ex- 
tending its group A. & H. underwriting 
facilities to all parts of the United 
States. Previously, production activities 
in these lines have been confined to the 
territories served by service offices in 
the east. The announcement was made 
at a meeting at Chicago attended by 
service office managers and A. & H. 
specialists from all service offices west 
of Pittsburgh. 

It was held to familiarize field men 
with information on the company ’s pro- 
gram-for the development of A. & 
business. The two-day meeting was con- 


by J. 
W. E. 


M. Crawford, vice-presi- 
Kipp, assistant secretary, 
and Edwin H. Marshall, superintendent 
of the A. & H. department. 

In addition to the standard forms of 
group A. & H., the company has also 
developed facilities for handling key 
man group insurance and professional 
association group business, which also 
is to be extended on a country-wide 
basis. 


ducted 
dent; 


Do Teachers Selling School 
A. & H. Cover Need Licenses? 


DES MOINES—The Iowa depart- 


ment has asked the attorney general’s 
office for a ruling on whether school 
teachers and other school personnel 
handling A. & H. insurance on pupils 
should be required to be licensed as 
agents. The matter was presented to 
the department by a committee from 
Iowa Assn. of Insurance Agents, headed 
by C. B. Donahue of Hampton, which 
had been investigating the matter for 


two months, 

Operations which they questioned in- 
cluded the company operated by Iowa 
High School Athletic Assn. and Horace 
Mann Casualty. The committee con- 
tended that the insurance written by 
those companies was being solicited and 
sold through persons not holding agent 
licenses; that some schools are requiring 
all pupils engaged in athletics to pur- 
chase insurance from Iowa High School 
Ins. Co., and that the operation is not 
to the best interests of those who pur- 
chase the coverage or to the free en- 
terprise system in general. ; 

The department pointed out that it 
has no jurisdiction over such sales ex- 
cept where agents are actually licensed. 
It agreed, however, to ask for the ruling 
on whether school personnel handling 
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Must Spell Out Combination 


The Maryland department, which here- 
tofore has refused approval to policies 
or applications providing life and A. 
& H. coverage in combination, has 
amended the rule so far as group busi- 
ness is concerned. However, the insurer 
is required to prepart a certificate for 
every combination of coverages, even 
though there may be only one such 
coverage, to which any employe may be 
entitled. 

It will not approve a master combina- 
tion certificate where the procedure is 
to eliminate certain coverages (those to 
which a particular employe is not en- 
titled) by rider or endorsement. 


License New Okla. Company 


Great 
City 
write life 
premium 


Western Life of Oklahoma 
has been licensed in Oklahoma to 
and A. & H. It is a stipulatea 
company recently organized 
with Joseph E. McDowell, Oklahoma 
City, president and J. L. Fife, Semi- 
nole, secretary. 





Los Angeles Claim Men Elect 


Los Angeles Life & Accident Claim 
Assn. has elected these officers: Presi- 
dent, John Stunkard, Founders; vice- 
president, William Grimes, Equitable 
Society; secretary, Charles Don Hankin, 
Occidental Life of California. 


Plan Washington U. Course 


John A. Dugan, General American 
Life, president of A. & H. Underwriters 
Assn. of St. Louis, plans to call a meet- 
ing of the officers and directors of that 
association early in January to consider 
plans for an arrangement with Wash- 
ington University of St. Louis to con- 
duct an A. & H. sales course, patterned 
along the lines of the three-day pilot run 
of the disability insurance sales coursé 
of the International association recently 
held at University of Illinois. 





New Orleans Group Elects 


George H. O’Connor, assistant mana- 
ger of National Surety, has been elected 
president of Surety Assn. of New Or- 
leans. Carl C. Cowland, Employers 
group, is vice-president and J. D. Sulli- 





van, Fidelity & Casualty, secretary- 
treasurer. 

Miss Eleanor Southgate, the young- 
est daughter of Thomas F. Southgate, 


has joined her father’s agency at Dur- 
ham, N. C. She is the great grand- 
daughter of the father of the agency. 


agents 
the state and Iowa High 


December 27, 195) . 


—————= | 


_ CHANGES 


Mercer Heads American _ 
Bonding as Well as F. & D, 


B. H. Mercer, president of Fidelity & | 





Deposit, has been elected to the same 
position in American Bonding. 
Standard Accident Names 2 
Hamilton H. Traylor has been ap. 
pointed claim representative at Dallas 
for Standard Accident, and Jay G, 
Koons has been named claim repre. 


sentative at Harrisburg. 


New U.S.F.&G. S. C. Office 


U. S. F. & G. has opened a branch 
office for South Carolina at Columbia, 
and William T. Parish, Jr., assistant 
manager at Louisville, has been ap. 
pointed manager there. Robert A. Bolin, 
special agent at Atlanta, is the new 
assistant mene eC at Columbia. 


McCrae IIl. Special Agent 


Tom McCrae has been appointed spe- 
cial agent in Illinois for the Ohio Farm- 
ers companies, specializing in casualty 
lines. He will travel from Peoria. Mr. 
McCrae has been in the home office cas- 
ualty underwriting department at Leroy 
since 1949. 


Hickey Transferred to Iowa 


Philip J. Hickey has been appointed 
special agent in northwest Iowa for 
Hartford Accident. He has been with 
the company since 1942 except for two 
years in the army. He has served in 
the compensation and liability depart- 
ment, the business development and 
special service departments and most 
recently as underwriter in the Evanston, 
Ill., office, 


Rasmussen Named at Chgo. 


Alvin Rasmussen has been named 
superintendent of special service in Hart- 
ford Accident’s western department with 
headquarters at Chicago. He was trained 
in the company’s renewal department, 
is a graduate of Michigan State College 
and a navy veteran. 
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Pumping Plant Award Let 
Rothschild, Raffin & Wiereck and the 
Pacific Bridge Co., both of San Fran- 
cisco, jointly have been awarded the 
contract by the city and county of 


San Francisco for construction of a 
pumping plant at Lake Merced, at 
$1,064,570. Fidelity & Deposit is on 


the bond for Pacific Bridge Co. 
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AT LLOYDS LONDON 


Fire — Liability — Cargo (Excess) 
Butane Propane Excess Covers 
Automobile and Comprehensive 


& COLLISION 


Intermediate 


Fleets Invited 


TATE LTD. 


Chicago 6, Ill. 
Cable: Taytatate 
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Advisory Body 


Eight Companies at San 
Diego Meeting Organize 
Statistics, Discussion Unit 


LOS ANGELES 
et independent companies on the Pa- 
cific Coast, meeting last at San 
Diego, agreed to form an or- 
ganiation, “to collect loss and expense 
informa- 


—FEight of the larg- 


week 
advisory 
statistics and other statistical 
tion for submission to its members and 
to rating organizations, and to discuss 
industry problems on policy forms and 
underwriting rules and to make advisory 


recommendations to members as_ to 
rates, underwriting rules and _ policy 
forms.” 

The companies participating in the 
new Organization are Founders, Guar- 


antee, National Automobile & Casualty, 

Pacific Automobile, Pacific Employers, 
Pacific Indemnity (all of Los Angeles), 
and Northwest Casualty of Seattle and 
United Pacific of Tacoma. 

J. T. Blalock of Pacific Indemnity is 
president of the group, and the other 
oficers are: Vice-president, Ray Mc- 
Guire, Pacific Employers; secretary- 
treasurer, J. E. McGuigan, National Au- 
tomobile & Casualty. 

The association will solicit member- 
ship of any stock company doing busi- 
ness on the agency system and within 
the states comprising zone 6 of National 
Assn. of Insurance Commissioners. 

Mr. Blalock, announcing formation 
of the organization, notes that the need 
for accumulation of loss and expense 
experience of the independent compa- 
nies on the Pacific Coast has long been 
pressing. Such experience is needed by 
established rate-making organizations in 
order that they may function more ex- 
oeditiously and effectively. 

Pacific Coast Advisory Assn. is to be 
administered by a five-man governing 
board. Members of the board are Victor 
Montgomery, Pacific Employers; Wil- 
lam F. Gaynor, Pacific Indemnity; Wil- 
liam N. McGee, Pacific Automobile; 
J.C. McClure, National Automobile & 
Casualty, and Ralph J. Inglis, Founders. 


juries Doling Out Money 
With Inflated Abandon 


A total of $152,623 in damages was 
awarded to five persons injured in an 
aitomobile-truck accident two years ago 
ty the Tolland county superior court 


at Rockville, Conn. A car driven by 
417 year old, William Goyette of 
Somers, hit a truck filled with 17 


tobacco workers. One of the injured 
teceived $81,323. 

In federal court at Brooklyn, Mrs. 
Frances Citron of Freeport, L. I., was 
awarded $125,000 for the death of her 
husband, Henry in the Richmond Hill 
wreck of the Long Island Railroad in 
1950. This is an unusually high award 
ina death case, where damages usually 
tun lower than those involving a per- 
manent injury. Mr. Citron left a widow 
and two children. The jury deliberated 
less than three hours. 





Reid Andrews, insurance manager of 
American Blower Corp., led a discus- 
sion on insurance inspection reports at 
the December meeting of Insurance 
Buyers Assn. of Detroit. 


U.S. F.& G. Names 
Assistant Managers 
in Five Cities 


New associate and assistant managers 
have been appointed by U.S.F.&G. ef- 
fective Jan. 1, They include the fol- 
lowing: 

At Chicago, David T. Harper becomes 
assistant manager in charge of fidelity 
and surety. Mr. Harper started at the 
home office in 1910. After assignments 
in Kansas City and Oklahoma City, he 
was transferred to Chicago in 1934 as 
fidelity and surety superintendent. 

Herbert W. Mueller named assis- 
tant manager in charge of casualty. Mr. 
Mueller joined U.S.F.&G. at Chicago 
in 1939, .served in the army, became 
special ftisks superintendent in 1949, 
and casualty superintendent that same 
year, 

B. H. Roberts is assistant manager in 
charge of fire. Mr. Roberts joined F. & 
G. in 1930 and was special agent in Co- 
lumbus, Toledo, and Detroit, before en- 
tering the navy in 1943. Since the war, 
he had. been state agent at Indianapolis, 
and from 1947, F. & G. Chicago man- 
ager. 

At San Francisco Conrad H. Men- 
chine is named assistant manager in 
charge of fire. Mr. Menchine joined 
F, & G. in 1931 and before he entered 
the army in 1942 had been Philadelphia 
office manager. Upon discharge he be- 
came a field man in Maryland and in 
1950 was named F. & G.’s San Francisco 
manager. 

At Los Angeles A. R. Latimer be- 
comes assistant manager in charge of 
fire. Mr. Latimer joined the F. & G. in 
1939 as Los Angeles special agent. He 
was appointed Los Angeles manager in 
1948. 

At Portland, Ore., 
is noW associate manager. 
has been assistant manager since 
He started at Portland in 1936 and 
served as special agent. In 1940 he went 
into agency work and for several years 
was in the navy, rejoining the branch 
office in 1948. 

Lotus M. Conser is associate manager 
in charge of fire. Mr. Conser came with 
F. & G. in 1936 as special agent and 
since 1950 has been Portland manager. 

At Philadelphia Earle S. Phillips is 
named assistant manager in charge of 
fire. Mr. Phillps has been Philadelphia 
manager for F. & G. since 1947. He 
joined F. & G. as special agent in Dela- 
ware in 1946, after serving as president 
and state national director of the Dela- 
ware Assn. of Insurance Agents. 


is 


George C. Bottoms 
Mr. Bottoms 
1949. 





Court Order Closes 
Doors of Seaborad 
Mutual Casulty 


HARRISBURG, Pa—An order dis- 
solving Seaboard Mutual Casualty of 
Philadelphia and directing Commissioner 
Leslie to liquidate its business and af- 
fairs has been issued by Dauphin county 
court. 

The commissioner had suspended the 
company from transacting business. All 
policies will be cancelled automatically 
by law on Dec. 30. Mr. Leslie warned 
Seaboard policyholders to arrange im- 


mediately for coverage with other in- 
surers. 
A resolution requesting the suspen- 


sion had been adopted by a majority of 
the directors. It is understood that some 
time ago the company came under the 
department’s eye but was able to fore- 
stall action by levying an assessment on 
policyholders. 

Automobile third party liability consti- 


tutes the bulk of the company’s busi- 
ness. It is expected that much of this 
will now go to the Pennsylvania as- 


signed risk plan as it is of a flavor not 
too sweet to the ordinary companies. 

James A. Andrew is president. Direct 
premiums written in 1950 were $920,841, 
net premiums $491,448, net losses paid 
$300,706, loss adjustment expenses $78,- 
481 and underwriting expenses $282,- 
114. Assets at the end of 1950 were 
$753,349 and surplus $100,333. 


Official Mass. 
Rate Hike is 9.7% 


Commissioner Dennis E. Sullivan of 
Massachusetts has announced the offi- 
cial 1952 compulsory automobile liability 
rates, which are up an average of 9.7% 
and are the same as the tentative rates 
made public Nov. 23. 

Rates for property damage liability 
have been increased 30% by the com- 
panies. Although this is not a compul- 
sory coverage in Massachusetts, it is 
estimated that as many as 90% of the 
automobile owners carry P.D.L. 

The companies are considering an ap- 
peal of the announced rates, which they 
feel are inadequate, to the supreme 
court. The companies have asked for 
a 22.7% increase as “the bare minimum” 
needed to keep them in business. 


Approximately 700 employes of Amer- 
ican Surety attended the C hristmas din- 
ner dance in the company’s dining 
rooms at the home office. 











PERSONALITIES AT 25TH ANNIVERSARY MEETING OF E. U. A.: Abeve— 
Philip Abney, Loyalty group; Leonard Peterson, Home, and R. S. Stoddard, New York 
Underwriters. Inset left—Herman Badenhoop, Jr., Fidelity & Guaranty, and H. Clay 


Johnson, Royal-Liverpool. 
Widerman, Camden Fire. 


Inset right—Charles 


A. Voorhis, Yorkshire, and W. C. 


WSB Regulation 
Releases Most Group 
From Controls 


Automatic Approval 
Where Contribution of 
Employes 40°, More 


10 months of 


stabilization 


After consideration, 
wage regulations 
have been established which free group 
from _stabiliza- 
Economic Stabilizer Put- 
regulations giving auto- 
health and welfare 
programs employes pay at 
least 40% of the gross cost. Automatic 
approval is offered to plans in which the 
employe contribution falls below the 
40% mark if the plans do not call 
for paid sick leave, large hospital and 
surgical allowances and lengthy rest 
cures. Such benefits will not count 
against wage increases permitted in 
other rules of the board. 


Defines Benefits 


The new criteria is contained in gen- 
eral wage regulation 19 and resolution 
78. It is the regulation which defines 
the various types of health and welfare 
benefits which employes may receive in 
plans that do not require formal ap- 
proval. All plans whether within the 
permitted formula or not must be filed 
on forms available at regional offices 
of the Department of Labor with the 
WSB in Washington. Plans within the 
regulation may contain hospital, sur- 
gical and in-hospital expenses, group 
life and accident and coverage of these 
types for dependents. 

Resolution 78 enumerates the condi- 
tions which the plans must meet if 
they are to receive automatic approval. 

The fact that a plan does not match 
the criteria does not mean it will not 
eventually be approved, because the 
WSB asserts that any plan which is 
not unstabilizing will get eventual okay. 
Plans not meeting the rules will be 
acted upon by WSB, but must await 
specific approval. 


Thirty-Day Wait 


In cases where plans qualify for 
automatic approval, the employer must 
wait 30 days before putting the plan 
into effect. 

Health and welfare plans where em- 
ployes do not contribute 40% can re- 
ceive automatic approval unless they 
offer paid sick leave, disability benefits 
for more than 26 weeks, a waiting 
period of less than seven days in the 
case of illness, disability compensation 
for an individual worker which is more 
than 60% of the average weekly wages 
of all employes insured, extra-plush ex- 
penses such as private rooms, blood 
plasma, plastic surgery high surgical 
fees, life policies with cash surrender 
values, accidental death and dismem- 
berment policies for retired employes 
and other unusual provisions. 


Lawrence in Full Charge 


Joseph W. Lawrence, for seven years 
manager at St. Louis for Utilities, has 
been placed in full charge of the busi- 
ness in that territory following the 
resignation of Thomas Baker, executive 
vice-president, who is planning to enter 
a local agency. 


Travelers held its employes’ party 
for underprivileged children Dec, 14. 
About 1,700 children attended, 
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Packed House, F'rank Talks 
at N.Y. Forum on A. & H. 


companies dis- 
business almost 
that the forum 


With additional life 
covering the A. & H. 
daily, it was a sure thing 
on A. & H. and group coverages that 
the Life Insurance Assn. of America 
ran at its annual meeting in New York 


City would draw a packed house and 
elicit lively discussion. 

The participants spoke frankly and 
pulled no punches. Those with consid- 
erable experience in the A. & H. busi- 
ness while still welcoming newcomers 


into their bailiwick, were careful to call 
attention to the pitfalls that a neophyte 
might stumble into. 


Helps All Hands 


This freedom of discussion not only 
had the effect of sharing trade secrets 
with the newly initiated and the poten- 


tial converts but was helpful for com- 
panies already well established in the 
A. & H. field. Obviously one of the 
dangers to the A. & H. business is that 
enthusiastic newcomers will plunge 
ahead and fall flat on their faces over 


that older heads in the busi- 
could have warned them against. 

This sort of thing could be quite dis- 
ruptive to the rest of the A. & H. busi- 
ness. For example, a company might 
offer benefits of a type that seemed 
sound but which costly experience had 
proved either to be impracticable or to 
be safe only when handled with special 
precautions, Similarly, a company might 
go overboard in liberality of limits or 
smallness of premiums. 


obstacles 
ness 


Until the perpetrators found out 
through costly experience the errors of 
their ways, they could give their com- 
petitors a rough time, forcing them 
either to meet competitive prices and 
coverages or pass up the business they 
would like to write. 

The warnings were not lost on those 
newly in the A. & H. business or on 
those thinking about entering it, for 
most of them had been in the business 
long enough to have had experience with 


the old 
coverages 


total and permanent disability 
written at inadequate rates 


and with over-liberal terms, which were 
largely the result of competitors trying 
to outdo each others. 

The forum’s moderators, Bruce E. 
Shepherd and Albert Pike, Jr., manager 
and actuary respectively of L.I.A., by 
their penetrating questions and com- 
ments, helped greatly to keep the dis- 
cussion going on a lively, informal and 
candid basis. 

Mr. Shepherd opened the discussion 
with a query as to why there has been 
such an upsurge of interest in the A. & 
H. business among life companies. 
Roger Hull, executive vice-president of 
Mutual Life of New York, said his 
company had decided to go into A. & H. 
mainly as a question of service to oe 
holders. He said Mutual had found that 
a good many companies were “se rvicing 
policyholders through our agents.” 


COMMISSIONS 








Mutual also considers - 
able supplement to life insurance com- 
missions, especially for the man just 
getting started, who needs the type of 
sale that will produce a quick income. 

Also a factor in Mutual’s decision was 
the possibility that socialized medicine 


A. & H. a valu- 





ah ‘i 


There they 


are, looking you right in the eye IF they haven’t been kept out 
during the manufacturing processes. 

In making L-O-F Safety Plate Glass we constantly check for 
these impe rfec ‘tions at every stage, from raw materials to finished 


glass. 


Then, as the completed windshield moves down the conveyor 


on the final production line, we subject 1t to yet another inspection, 
our Quality Check No. 137. Here any scratches, dirt or other im- 
perfections are marked by the inspector, and the rejected windshield 
is taken off the line for refinishing—or scrapping, if necessary. 


This is only one of 142 Quality Checks and 


‘ontrols we use in 


making L-O-F Safety Plate Glass. Each of them is e qually important 
to you and your policyholder s—because they assure: 


1. Better heat stability 
Z. Better light stability 
That’s 


3. Better strength for safety 
4. Better adhesion, glass to plastic 
why L-O-F Hi-Test is the best Safety Plate Glass you can 


Oa aig: here. Libbey -Owens:Ford Glass Company,80121 Nicholas 


uilding, Toledo 3, Ohio 


NO FINER 








LIBBEY OWENS-FORD 


GLASS THAN 


SAFETY 


one or /47 Cally 


In clear glass, there’s no place for blemishes to hide. 











BE SURE YOU GET 
WHAT YOU PAY FOR 


There are two grades 
of Safety Glass—one 
made of polished plate 
glass, the other of sheet 
or ordinary window 
glass. Claim agents who are on their 
toes when honoring broken glass 
claims always specify Safety Plate 
Glass and look for the L-O-F identify- 
ing stencil on each light supplied. 
That assures the policyholder and 
your company of getting full value. 
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would be more likely to gain strength ro 
private insurers failed to meet the need 
for A. & H. coverages. 

As to the attitude of “old timers” jy 
the agency force who felt that A. & 
had no place in life insurance, Mr. Hull 
said that probably some Mutual Life 
agents will never do much if any thing 
in A. & H. sales but others will fing no 
objection to it. However, the company’s 
greatest hope is with — new men, who 
are expected to accept A. & H. with no 
more question than life insurance. / 

Frazar B. Wilde, president of Cop. 
necticut General Life, tossed a slightly 
damp blanket over the hopes of thos 
who were expecting big things from 
their new A. & H. departments. He 
said ex ae General has been writ. 
ing A. & H. since 1912 with results tha 
he termed about neutral, neither a suc. 
cess nor a failure. 

“On net balance none of the theories 
that any of you hold that haven’t been 
in the business will be borne out,” | 


said. 

W. T. Grant, chairman of Busines: 
Men’s Assurance, which started out a 
an A. & H. insurer, said that B.M.A 


puts no pressure on its men to sell any 
particular type of insurance but wants 
them to sell what the prospect needs 
None of B.M.A.’s men sells either life 
or A. & H. exclusively. 

“T think the life insurance companies 
that are going into the A. & H. busines; 
are due for a great disillusionment i 
they think their life agents are going t 
sell any great amount of accident and 
health insurance,” he said, intimating 
that such companies will have to rely 
mainly on new agents for their A. & H 
production. 

Mr. Grant said it is easy to get A. & 
H. agents to sell life insurance because 
they have a feeling that it is a bigger 
type of business but reversing the proc- 
ess is a lot harder. 


Mr. Grant said he likes having the 
life companies in the A. & H. business 
because they have a good reputation 


and may be expected to maintain it. He 
is not concerned about the market being 





saturated. He pointed out that A. & H. 
benefits being paid run about three-) i 
quarters of a billion dollars a year, while ; 


estimates of losses due to accidents and 
illness run about $10 billion a year. 


PERSONNEL | | 











What about losses of personnel who 
are hired away by companies entering 
the A. & H. business, Mr. Grant was 
asked. There have been some _ heavy 
losses, he said, but most of them have 
been on what he called an “ethical” 
basis, that is, the company seeking the 
man asked the man’s company about it 
first. 

H. R. Bassford, 





vice-president and 


chief actuary of Metropolitan Life, | 
which has been in the A. & H. field 
about 30 years, said that if a company 


is going into this line it should write 
health as well as accident and _ stress 
weekly benefits, thereby raising the 
premium to a figure that can interest the 
better producers. Premiums often run 
in the $150 a year range. This means 
more persistent business and a lower 
unit cost. 


C. O. Pauley’s Views 
C. O. Pauley, 





managing director ot! 
the Health & Accident Underwriters 
Conference, said the idea of life com- 
panies going into A. & H. is good and 
he is not alarmed on behalf of the 
smaller companies in the conference. 


He said there is a large demand for Mi 
A. & H. insurance and it has not been . 
filled. Even so, A. & H. is not bought, Mazi 


any more than life insurance, but has to 
be sold. The life companies are the 
ones that have the necessary sales force 
and technique to do the job. “Unless 
we do it the government will step in 
and if that happens I leave it to you | 
how long it will be before the govern- 
ment gets into life insurance,” he said. 

Mr. Pauley said that “whatever you 
do you have to sell good insurance.’ 

(CONTINUED ON PAGE 23) 
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STATE FARM 
INSURANCE COMPANIES 





State Farm Mutual Automobile Insurance Company 














° State Farm Life Insurance Company 


ee State Farm Fire and Casualty Company 
Michigan Office: pany 


Marshall, Michigan 














Texas Office: Dallas, Texas 
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could safely double or treble its pre- 
mium volume with little cost and could 
write compensation at a profit under 
the old rates. 


aie Olda. State Fund 
Take Over “Comp” Risks 


OKLAHOMA CITY—The insurance: Under the proposal all insurers writ- 
committe of Oklahoma legislative coun- jng workmen’s compensation would 
cil has been asked to sponsor legisla- turn their renewal policies and new 
tion which would enable the state insur- pysiness over to the fund until such 
ance fund to take over workmen’s com- time as they could write the business 
pensation business. In submitting the profitably at present rates. The fund 
proposal, Charles Hathaway, editor of would allow agents a 5% commission 
Oklahoma Labor News, also urged on the business. 
holding in abeyance decision on the Among other proposals submitted to 
10.1% compensation rate increase pro- the council are: 


posed by National Council on Compen- To make a study of the proposed in- 
sation Insurance. crease in automobile insurance rates; 
The proposal claims that the fund to abolish the state insurance board 
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Security Mutual 
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with transfer of its administrative duties 
to the commissioner; to create a panel 
of men to preside at rate hearings, ap- 
peals from denials of license applica- 
tions, and license revocations; to em- 
ploy a qualified actuary by the council 
to carry on continuous study of rates 
and report periodically to the legis- 
lature. 


E. H. Schroeder Gets Top 
Claims Post for Allstate 


Edward H. Schroeder has been named 
vice-president in charge of ~~ for 
Allstate. He succeeds Victor C. Gorton 
who retires to enter private law prac- 
tice. 

Mr. Schroeder joined 
claim examiner at Chicago in 1936. In 
1939 he was transferred to New York 
as eastern claim manager, returning to 
Chicago two years later as assistant 
general counsel and home office claim 
manager. Later he served as resident 
manager of the New York regional of- 
fice. Since 1950 he has been assistant 
vice-president, claims. 


Bad Drivers Found to Be 
Psychologically Upset 


Bad driving habits have now been 
attributed, at least in part, to the fact 
that drivers have experienced unhappy 
childhoods, going unloved while their 
parents quarreled. Dr. W. A. Eggert, 
chief psychologist for the Kemper com- 
panies, and A. H. Malo, consulting 
psychologist for Lumbermens Mutual 
Casualty, made a two year study of 
truck drivers from more than 140 com- 
panies to find out why some of them 
were so hard to get along with in traf- 
fic. They suggest that if a youth kicks 
his friends in the shins and is rude to 
his father, he may turn out to be a 
poor driver. From their studies they 
concluded that the way 2 man behaves 
in his daily living has something to do 
with the way he acts behind the wheel. 


Allstate as a 








Texans to Hear Ray Murphy 


DALLAS — Ray Murphy, general 
counsel of Assn. of Casualty & Surety 
Companies, will be a speaker at the 
casualty-surety meetings to be held by 
Texas Assn. of Insurance Agents at 
Dallas Jan. 21 and Houston Jan. 22. 
Joe E. Vincent of Bryan is chairman 
of the association’s committee in charge 
of the events. Details of the program 
are to be announced later. 


The Christmas dinner party of Insur- 
ance Women’s Club of Oklahoma City 
was marked by an excellent attendance, 
with gift giving and filling a Christmas 
basket for a needy family the major 
factors. 
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A Progressive Company 
for Aggressive Agents 


COMPLETE AUTOMOBILE 
COVERAGE 
GARAGE LIABILITY 


AFFILIATED 
WITH 


The 
NATIONAL MUTUAL 
INSURANCE COMPANY 

Celina, Ohio 
Fire; Inland Marine 
Allied Lines 
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Selling Tools for any 
Selling Task 


GENERAL LIABILITY 
GLASS 
BURGLARY AND ROBBERY 
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Continue Fight on Mo. Bill 
On Constitutional Immunity 


ST. LOUIS—Another meeting of alj 
the groups and individuals opposed to 
the house bill that would deprive charit- 
able and eleemosynary institutions 
po districts and other city, county 
and state agencies of their constitutional 
immunity from damage suits is to be 
held Jan. 8 

A protest meeting Dec. 20 was attend- 
ed by representatives of Hospital Assn, 
of St. Louis and individual hospitals, In- 
surance Board of St. Louis, St. Louis 
board of education, Blue Cross and in- 


surance interests. 
The bill passed the house several 
weeks ago and is now pending in the 


It would permit any of the af- 
institutions or agencies which 
carry liability insurance to be sued di- 
rectly to the extent of such insurance 
protection. 

Those who spoke at that meeting said 
the first result of the pending legislation 
would be to force the affected institu- 
tions that now carry liability insurance 
to drop such coverage altogether. They 
declared that if this bill becomes law it 
is certain that liability insurance rates 
will shoot up so high it will not be prac- 
ticable for non-profit institutions to re- 
tain such protection. 

A spokesman for the board of educa- 
tion said that the school system can’t 
legally purchase liability insurance poli- 
cies but is interested in combatting any 
further attempts to reduce or eliminate 
the legal immunity that the schools now 
enjoy. 


senate. 
fected 


Bowers New President of 
Cleveland Casualty Chiefs 


C. Lloyd Bowers, Massachusetts 
Bonding, has been elected president of 
Cleveland Assn. of Casualty & Surety 
Managers. Other officers are Fred W. 
Selsor, Fidelity: & Casualty, and B. E. 
Jump, Great American Indemnity, vice- 
presidents, and Robert B. Wheeler, 
American Surety, secretary. 

Speakers at the Jan. 7 meeting will 
be Ray H. Miller, manager of the Ohio 
assigned risk plan, and August Pryatel, 
deputy superintendent. 


National Fire Names Myers 
Casualty Chief at Denver 


National Fire has appointed B. T. 
Myers casualty and surety supervisor 
for Wyoming, Colorado and New 
Mexico, with headquarters at Denver. 

Mr. Myers started in insurance in 
1932 with the claims department of 
Ocean Accident, later becoming man- 
ager of the automobile and_ general 
liability department of the ‘R. B. Jones 
agency at Kansas City. He went with 
National in 1948 and has been in charge 
of casualty and surety affairs in the 
northern California-East Bay area. He 
served with the marines in the last war. 


Medical Anti-Trust Case Up 


WASHINGTON—Scheduled for ar- 
gument before the Supreme Court the 
week of Jan. 2 is United States vs. Ore- 
gon State Medical Society, et al. The 
government has appealed from the U. S. 
district court for Oregon, which ruled 
in favor of the society in a Department 
of Justice anti-trust suit. 

Stanley Silverberg, a special assistant 
in the solicitor general’s office, will ap- 
pear for the government. Nicholas 
Jaureguy appears as chief counsel for 
the medical society. 


Gaston New ADT President 


Edward F. Gaston has been named | 
president and a director of Americat 
District Telegraph, a Western Union af- 
filiate which provides fire and burglary 
protection through electrical systems. 
He succeeds the late Edmond A. Ward. 

Mr. Gaston, a vice-president since 
1947, started with ADT in 1907. In 1935 
he was elected assistant secretary and in 
1941 general plant superintendent. 
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|He expressed the hope that life com- 
anies would go into A. & H. with 
yaried approaches, so that thereby they 
would cover the entire field. 

Asked to speak as a representative of 
a company that is not contemplating 
going into A. & H., Peter M. Fraser, 
of Connecticut Mutual Life, 
aid he didn’t want good men spoiled by 
chasing $25, $35 and $40 premiums. 
“We'll stand by and see what hap- 
gens,” he said. 

Discussing cancellable vs. non-can., 
Mr Pike asked Harold Lawson, vice- 
president and actuary of Paul Revere 
Life how his company feels about these 
two coverages. Mr. Lawson said there 
isa very close connection between non- 
can. and total and permanent disability 
coverage. He advised anyone thinking 
of going into non-can. to read up on the 
discussions prevalent 20 years ago on 
this coverage and total and permanent 
disability. That was when the life com- 
panies were beginning to find out how 
badly they were being burned on dis- 
ability and when most of the relatively 
few non-can. insurers were having sim- 
ilar troubles with that type of insurance. 


it” while mutual companies referred to 
“enjoying a favorable financial experi- 
ence.” 

He said the 
A. & H. business, 


three classes 


life companies, in their 
could be divided into 
to profit; those con- 
sistently making money, those that are 
doing very well now while times are 
lush but which may expect to have some 
trouble when times are tougher, al- 
though still coming out all right on the 
whole; and those that have only a slim 
margin now and can look for a really 
bad time when business conditions turn 
sour. 

“There is a fourth 
said. “But it is too 
mention. “ 


“Is A 


as 


he 
to 


too,” 
even 


category, 
dismal 


a form of life insurance 
or should it be regarded as a casualty 
coverage?” was the question put to 
Jarvis Dasher. secretary of Massachu- 
setts Indemnity and president of the 
Health & Accident Underwriters Con- 
ference. 

Mr. Farley 


. & H. 


said considerably more 
than half the membership of the con- 
ference consists of life companies. He 
said there is quite a difference between 
the philosophies of the general casualty 
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companies on a one hand and the life 


and specialty A. & H. companies, such 
as Massachusetts Indemnity, on the 
other. He said that the life and spe- 
cialty companies follow the personal 


philosophy characteristic of 
He urged all those who 
are considering entering the A. & H. 
business to be aware of this difference. 

In the discussion on whether to pay 
the same commission each year or more 
the first year and less on renewals, Mr. 
Bassford said Metropolitan Life was one 
of the first to follow the latter plan. 
However, he warned that the renewals 
after the first year should be higher 
than a collection commission because the 
first four years of an A. & H. policy 
are the critical ones and a policy has to 


insurance 
life insurance. 


stay in force about four years in order 
to be profitable. He said that in a 
mutual company the dividends help 
persistency. 


Lincoln National’s Experience 


Henry Rood, 2nd vice-president ordi- 
nary department, actuary and secretary 
of Lincoln National, said that the ex- 
perience of the 1930s indicated that dis- 
ability coverage could be safely issued 
with a longer waiting period and cutting 
off the coverage at age 65 to eliminate 
the temptation to use disability as re- 
tirement insurance. However, with un- 
employment insurance filling in the 


waiting period and social security pro- 
viding retirement benefits, Mr. Rood 
wondered whether the safeguards of 
waiting periods and cut-off dates would 
be as effective as had been thought. 


Wendell Milliman, vice-president of 
New York Life, which recently went 
into group insurance, said New York 


Life has no feeling of getting into a 
saturated business. He said there is 
much group business to be written, par- 
ticularly in the field of union-negotiated 
contracts. 

C. M. Eddy, vice-president and secre- 
tary of Connecticut General, was asked 
whether the controversy over mass sell- 
ing has been resolved. He said it proba- 
bly never will be, for some feel that 
group insurance should be confined to a. 
maximum of $5,000 or so on employes 
of a single employer, while others feel 
that the opposite extreme is all right. 
He said probably a sound middle ground 
will be found that will satisfy the needs 
of the country and of most people. 

He said he felt that the current ques- 
tion in group insurance is not how far 
mass selling is going but where is the 
loss ratio going. 

There was much interest in the group 
insurance discussion but a good part of 
it was off the record and —w so 
much time had been spent on A, & H. 
there was relatively little left Ra group 
before it was necessary to adjourn. 





CLOSE PARALLEL 


Mr. Lawson said that much of what 
was said about disability then is appli- 
cable to non-can., though the non-can. 
companies have stopped issuing life- 
time benefits for sickness. He said it 
would be healthy if life companies got 
into A. & H. but if they get into non- 
can. they should be armed with knowl- 
edge of what it entails. Conservatism 
in the amounts of indemnity “has kept 
us healthy in the last year” he said, 
warning of the danger of forgetting the 
need for caution at times when incomes 
are abnormally high. 

It’s not a mass production matter, Mr. 
Lawson cautioned, 
pany must be “choosy” 
that its premiums increase as the in- 
sured gets older, so as to reflect the 
greater risk involved. 

Chairman Grant of B.M.A. returned 
to the microphone to say that if com- 
panies try to sell non-can. by trying to 
discredit the regular accident-health in- 
surance, which constitutes from 75% to 
%% of the A. & H. business, it will 
prove extremely disrupting to the public 
and the business. He opined that it is 
not practicable to sell both types. Al- 
though B.M.A. does it, it only sells 
about 3% on the guaranteed renewable 
basis. 

Mr. Grant urged the use of the term 
“guaranteed renewable” rather 
“non-cancellable,” since even a 
can. policy automatically cancels 
when the insured reaches a 
age. He emphasized the extremely 
small percentage of regular A. & H. 
msurance that is denied the renewal 
privilege. He pointed out that calling 





non- 
itself | 





such insurance “cancellable”’ is inac- 
curate, since almost none of this insur- 
ance can be cancelled before the term 
ot the policy expires. 


Ohio State’s Committee 


Clarence L. Peterson, vice-president 
and general counsel of Ohio State Life, 
said his company has a committee that 
|Passes on all refusals to renew a policy 
jand that the committee has never re- 
fused to renew except where the in- 
sured has been guilty of 
/malingering. 
| “We must be careful not to disgust | 
‘the public with too frequent cancella- | 
jtions or too frequent refusals to renew, 
he said. He mentioned a non-cancellable | 
jaw that was proposed in Ohio and | 
which there was much trouble in de- 
leating. 

E. J. Moorhead, executive vice-presi- | 
dent of the U. S. Life, a stock company | 
which has been ten years in the A. & H. 
business, got quite a laugh by saying 
that stock companies referred to “prof- 
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MAINE SOLD FOR $6,000 


Back in 1677 the heirs of Ferdinando 
Gorges, who had been given the land 

by the Great Council of New England, 

roe Maine to Massachusetts for about 
6,000. 
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tie MARCH OF BENEDICT ARNOLD 


| Back in 1775, with a thousand men, 
Benedict Arnold marched through the 
| Kennebac Valley into Canada, to help 

| General Montgomery on his attack on 
| Quebec. 


HAWKEYE =SECURITY INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 
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an E early in the 1600’s the people of Maine 
, started building ships. Before the Revo- 
- lutionary War ships built at Bath were 
sold to France, Spain and other coun- 
tries. The first four-masted schooner and 
==. first steel sailing vessel were built here. 






ALSO A HIGH SPOT.... 


.... is when an agent joins Hawkeye- 
Security & Industrial. These companies 
are proud of the prompt and equitable 
settlement of claims .... the fact that 
there is no red tape in dealing with agents 
.... that every sales aid is given the 
agent .... and a sincere group of field 
representatives are always at the agent’s 


wonder the trend is to 


Hawkeye-Security & Industrial. 
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EMPLOYERS SATISFAC- 
TORY SERVICE DATES 
FROM THE TIME WHEN 
YOU BEGAN TO NEED 
REINSURANCE DAILY IN- 
STEAD OF OCCASION- 
ALLY. AN EMPLOYERS 
CONTRACT IS A PRAC- 
TICAL UNDERWRITING 
ACCESSORY. 


NEW YORK 
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— Sa ” 
Woo ear tor ire einsurers 
Volume Is Up 20%; Losses Are Slightly Higher 
| NEW YORK—tThe premiums of fire northeast as a wind catastrophe terri- come again when the casualty business surer. Some insurers pay the full 
reinsurers for 1951 will show an increase tory. will be the goodleg. With what has premium to the reinsurer in advance in 
of 15 to 20%. In the treaty field the There are two views on what is ahead happened in the automobile, general order to avoid the paper work. It is 
upsurge comes from increased dollar for the fire reinsurers as to volume in liability and workmen’s compensation difficult for reinsurers to tell how much 
values that have resulted from infla- 1952. Some believe regular treaty busi- fields, with the November, 1950 wind- of this business is actually on the books. 
tion, from an increase in property per ness will drop off and competition will storm, together with the Kansas- Definitely, however, the swing is in 
sg, and from increased sales of insur- increase. Missouri floods in 1951 all have exerted process to term on an incidence of pay- 
ace on existing property, extended At least one reinsurer, however, sees an educational shock power on the en- ment once a year. The annual renewal 
coverage, for good example. For rein- the entire fire business headed for an- tire business which has created a per- plan eliminates the reserve problem but 
wurers not taking catastrophe or excess other volume squeeze, at least for the manently broader acceptance of and ap- increases the expense because with an- 
of loss, the loss ratio will not be quite small primary insurers. Looking back to preciation for reinsurance and the pro- nual renewal the business goes annual 
as good as for 1950 largely because the 1945-7, he recalled that the elements in fessional reinsurance market. for reinsurance purposes. The same 
amount of dollar fire damage has crept the serious tightening of the market at The cycles of fire and casualty com- work is done for 20% less income. 
up pretty consistently, but it will still that time consisted of a rise in insur- plement each other. There have been discussions in the 
be an excellent year. able values which automatically led to Another reinsurer observes in these business that the term discount be cut 
Reinsurers that do handle catastrophe a deteriorating loss ratio. The con- days of a somewhat stringent reinsur- to 10% for three year and 12% for 
covers, the three principal ones being comitant stock market decline added ance market that the many small com- five year business, ‘and that all lines 
North America, Excess Management, another pressure against policyholder panies, operating in one state or one eligible would be eligible. 
and London Lloyds, will have a loss surplus. Since Korea the economy has region, both mutual and stock, con- The Kansas-Missouri floods hit some 
ratio considerably higher than 1950 be- been in the throes of another sharp in- stitute an untapped market for reinsur- reinsurers hard, and this will influence 
cause of the Nov. 25, 1950 windstorm, flationary spiral. The business is not, ance. It is not always easy to harness the loss ratios of those companies. In- 
much of the liability for which did not today, getting cover up nearly to the this reinsurance capacity, which consists land marine catastrophe covers received 
get on the books until 1951. Primary insurable value created, Once again the of the possession of more policyholder a good advertisement as a result of the 
insurers who had castastrophe covers Companies are applying some pressure surplus than the insurer needs in the flood, but there has been no visible 
underestimated their losses from that on agents to bring insurance up to value. writing of the business it does direct. tightening of the market for such pro- 
wind by about 50%. Reinsurers still are One result is going to be a strain on Perhaps on any given reinsurance com- tection as a consequence. 
getting adjustments in reports of losses the professional reinsurance market. mittment, one of these insurers could Late in the fall it became apparent 
om ceding companies, 13 months after This is a tiny thing compared to the take only 10% or so, and these small that some primary insurers were going 
the event, but in minor and diminishing $2,500,000,000 primary market; consist- percentages are scattered over the coun- to need year end portfolio relief because 
amounts. ing, as a of — a ,000, pw . try. If there were a practical way to of the pressure on premium reserves. 
‘ assets. If there is any deflation ahead, put this capacity together so that it With the ceding companies writing 
Big Demand for Catastrophe it will be temporary and will come could feneiia efficiently, there would be more heavily, their cama for pe 
The increase in premiums for those toward the end of 1952, this reinsurer a substantial widening of reinsurance cover during the year has been greater, 
writing catastrophe cover comes in part thinks. capacity in the U. § and for some this has not been quite 
from the greatly increased demand for Pattern of One Company There has been a slow increase in enough. There will probably be more 
such protection on the part of primary the volume of annual premium payment year end portfolio relief contracts than 
insurers, who were belted hard by the Another large reinsurer reports that of term business, according to one rein- last year. 
big wind, and who would have been 7 the ro half of 1951 its volume was ——-— - ————-_ = - ——- 
in serious plight, many of them, if it down, following a first half in which 
had not ar for the excess of loss premiums were up considerably; this MORE OF THE SAME _ 
protection. Even at rates three and four compares with the 1950 pattern of vol- 
times what they were at the beginning ume being off in the first half and way 
of 1950 and with retentions substantially up in the last half. The small and It R ~ 
above those that were asked by rein- medium sized companies have been pro- asua Y elnsurer;rs OW 
surers at that time, ceding insurers still ducing the increased premiums. 
want a good deal more insurance of On new construction, reinsurers get ad be s 
this type than they had. The wind was less of an increase in volume than they Ca istic wit Oug O 
an extremely convincing argument for do on an increase in insurable values, it 
this type of cover, and unquestionably is pointed out. This is because on new ; , ae : , 
the demand for it will be heavy for property values the primary insurer is [he casualty reinsurance business 1s is possible than an automobile owner 
many years to come. setting up his own retentions; on prop- if a sad plight. It has not caught up with will pay $500 a year in New York City 
The market for catastrophe cover is erty already in existence and previously inflation though some reinsurers, by for adequate limits. The squeeze in auto- 
tight. Not all primary insurers can get insured and reinsured, the primary in- taking extremely drastic steps for two mobile bodily injury lines is on the small 
all they want, even at the higher prices. surer has his retention set, and more Or three years in a row, are a lot closer primary writers who have to cede off 
So far as can be learned, all the primary of the increase, perhaps all of it, goes to par than they were last year or in everything above 5/10 or 10/20. The 
insurers have been able to secure some to the reinsurer. 1949. Inflation is to blame but reinsur- market has steadily worsened all year. 
of the protection, but it has not been |. If inflation keeps on going up, primary e¢fS as a whole, some of them belatedly, Smell Insurer Hard Wit 
easy to do. This has been particularly insurers will be overloaded and call on have quit trying to speculate on when lisels ; ; 
ttue where a primary insurer changed their reinsurers. There has been little this will quit and instead are now trying Chis explains the big drive of the 
reinsurers or bought it for the first time. or no pressure in the fire reinsurance to learn to live with it. reinsurers for higher rates on excess 
lf there were another catastrophe of the field for about four years. The treaty They have adopted drastic measures. limits, a drive that will accelerate as 
ize of the November, 1950 blow, or of reinsurers’ volume is upward, and, it is They are going to get enough money 1952 goes along. , If reinsurers don’t get 
half that size, the market probably suggested the reinsurers’ fire volume in to catch up with losses or they are the excess tables up enough and fast 
would dry up. will increase more rapidly and is doing not going to write the business. At enough, a big number of small com- 
‘i : so because primary insurers do not ad- least that is the way they feel at the panies is going to be fresh out of re- 
New Group Forming just their net retentions right away after end of 1951, insurance. They can’t operate without 
qd For thi nd the s, tl .. an inflationary spiral starts. It is only Naturally, premiums are up for the the reinsurance — the big companies 
us and other reasons rere 1S after two or three years that they be- casualty reinsurers, just as they are for can. Many of the small companies do 
Biting group which will ates its facil- a deflationary period primary insurers result of increased rates—certainly — critical the ee oe of —— 
des eh of saggy egg er pr apiece retain a greater liability and a larger as a result of taking aboard new busi- It is hard to see any reason for any 
ar with the rly Peet Tes the share of the premium in order to offset ness, in the case of either primary in- insurance department resistance to. an 
Dicurers niin 6 tas declining volumes so that the reinsurers’ surer or reinsurer. Peagpen: in excess limits tables, since 
wovide stability. volume declines more rapidly. This is P : — the cost falls on the fellow that nobody, 
Th eos leductibl accentuated, of course, by increased *ercentage Ne on not even the politician, is scared to hit. 
e increased emphasis on deductibles competition among reinsurers for the ; One reinsurer suggested that higher 
imder extended coverage, notably in 4gojjar yolume that is left In some instances, reinsurers @P- Jimits may cost from $5 to $10 more 
oe Yerk, hn regarded very invoraiily parently are asking peimary er soe basic limits, where they now cost 
9 astrophe cover reinsurers. Lhe re- Can Absorb 15% to retain a percentage, even though from 75c to $1.50 in most places. Even 
msurers have watched with interest also = we c : is fairly small, of the insurance they at $5 or $10, the additional protection 
the rather substantial development of With continuing inflation, the pres- place with the reinsurer. This is On€ 5. Gye of the bargains of the age. The 
tew E.C. business, from new resident- sure of a 10% rise in volume can be way to get the ceding company to re- difference “earthen. 50/100 ond 100/300 
ial units and from purchases by prop- taken care of by primary insurers and tain more of the liability, but it is also Senits in Connecticut is less then Sf 
fty owners who did not have it before. reinsurers out of the business itself. apparently aimed at getting the primary A fairly substantial rise Sa premium 
One customer who has had to pay They can accumulate the necessary company to be more cooperative when ieneuaen of comeniier valmurers to Ge 
More for catastrophe cover is the fire capital as they go along, without too the reinsurer wants to settle a case. At pected. n 1952. L “gelation to the vole 
ftinsurer himself. He has had to retain much difficulty. As a matter of fact, this point in the past, and in most cases jj 6 Scarica of orimary ositere These 
more and pay more for what he gets. they probably can stand a rise of some- today, the direct writer wants to try 3, 4 Sendence for primary insurers tO 
timary insurers writing in the New thing more than 10%. But if the level every case. Today, reinsurers say, the keep a larger eotention ‘as the rates 
England territory are getting hit par- rises much beyond 15% or so, the mar- result is worse than if settlement had chornel wa the reinsurers = up 7 
titularly by the big increase in rates ket becomes tight. been effected. rm ‘ & i 
lor this kind of protection. New Eng- It is a good era for broadening the There is more real pressure on the 
land is a big premium territory and has base of the reinsurance market, many writer than there has. ever been, and RAISE LIMITS 
a heavy concentration of values. It also of those in this field believe. The pro- some of them recognize the difficulties 
las a number of small companies writ- fessional reinsurance market in the that may lie ahead; others, of course, 
itg semi-locally and these insurers have United States should become larger. It do not. One reinsurer commented that it One observer thinks the problem of 
fen especially eager to secure catas- should develop two legs to stand on, may get to the point where the rein- casualty reinsurance is one of the most 
— ‘tophe protection. Today reinsurers re- with one leg in fire and one in cas- surer will not write high limit policies. serious facing the business today. He 
gard the heavily populated areas of the ualty—and the day undoubtedly will He noted that if inflation continues it (CONTINUED ON PAGE 36) 
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Unlimited Medical Makes 
W.C. Catastrophe Line 


Even though automobile bodily injury 
continues to account for the major por- 
tion, perhaps up to 85%, of the under- 
writing losses being sustained by cas- 
ualty reinsurers, the workmen’s com- 
pensation account is becoming a matter 
of serious concern. The reinsurance 
market for W.C. is very thin, Reinsur- 
ers are boosting retentions, for some of 
the larger insurers to $50,000 or $100,- 
000, and reinsurers are asking for more 
money after having asked for more last 
year and, in some cases, the year before. 

A straw in the wind is that specific 
excess of loss covers for self-insurers, 
who, it is estimated, have about one- 
third of the employes of the country, 
have become almost impossible to buy. 
One domestic company and London 
Lloyds appear to be the only markets 
left. Even there rates are higher, reten- 
tions larger. Aggregate excess covers 
are still available, though these generally 
are written on self-insured risks de- 
veloping theoretical manual premiums 
of $10,000 to $100,000. 


Too Long to Predict 


There are several reasons why W. C. 
is running auto B.I. a close second as a 


automobile bodily injury claim, a jury 
verdict at least puts a ceiling on the 
cost. Also, there is the chance of mak- 
ing a settlement along the line. There 
is neither ceiling nor possibility of set- 
tlement on W.C. in those states which 
have unlimited medical. This is said to 
be around 36, though the administration 
of them differs substantially. 

In W.C., the law and the industrial 
commission or workmen’s compensation 
board keep the payments flowing. It is 
this very real hazard of non-termination 
of liability that is causing insurance 
management to reappraise W.C. and its 
future with fresh apprehension. 

The so-called miracle drugs consti- 
tute the factor that multiplied the W.C. 
hazard by time to produce a catastrophic 


result, These drugs now keep alive cases 
which previously were closed out by 
death in three or four years, most of 


them on what looks like is going to be 
a normal life expectancy. Paraplegics 
or damaged spine cases that rarely lived 
more than three or four years prior to 
1940 today are living indefinitely. 

This in itself would not present in- 
surmountable difficulties. Reinsurers can 
and have set up reserves on such cases 


up reserves. This uncertainty is what 
the cost will be 20 to 30 years from 
now of doctors, nurses, hospitals, drugs, 
and of all the other things that go to 
make up the medical bill for the ca- 
tastrophe W.C. case. Suppose the rein- 
surer has an underwriting profit on W.C. 
of $200,000 in 1950 but has 25 such cases 
on its books. If the present, very sub- 
stantial reserves set up on the 25 cases 
is sufficient to pay them out, then the 
$200,000 could go into surplus, dividends, 
etc. 


Profit Never Profit 


But the reinsurer is afraid to pull 
down any of its W.C. income. On the 
contrary, the impulse is to put it in re- 
serve and hang on to it until the shock 
loss cases on its books today are closed 
out. A $200,000 underwriting profit in 
1950 is not going to be profit in 1970 
or 1980 if Nae per item cost of medical 
is up 20% 20 or 30 years from now. 
If this vise in cost, over the life of the 
big case, is an average 10%, the effect 
is easy’ to see: 10% of $300,000 is $30,- 
000. Cut the $30,000 in half, to be con- 
servative; $15,000 must be multiplied by 
the number of cases now on the books— 
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to be a limit on medical and there sil! 
is on benefits, though the latter limi ctio 
is creeping up. There is no limit “IA E: 


medical. 
The question has been asked, is the 
business writing an uninsurable risk? f Sli 
The insurance business found that jt 0 ] 
could not write unlimited non-cancell. : 
able health insurance. Yet what is the grog 
difference—W.C. coverage is a promise 1 he the 
to pay the injured workman hospital and o modity 


——— 


medical for the rest of his life. contract. 
cendatiot 
Primary Insurers Don’t Know eember 1] 
surers cal 
As reinsurers come back to primary} mym con 
insurers each year for more money, the commis sit 
latter are recognizing more and more] The co 


the seriousness of the W.C. situation, 
3ut it is still the contention of the re. 
insurers that the originating companies 
do not realize the real gravity of the 
situation. The claim men at the direc 
writing level continue to be overopti- 
mistic that they are going to get the 
injured persons back to work, accord. 
ing to reinsurers. There seems to bea 
tendency on the part of the claim me 
of primary insurers to cling to the be. 
lief that the permanent total case, such 
as the paraplegic, will die. He used to: 
in three or four years he usually con. 
tracted uremic poisoning. 

The insurance business is going to 
have to charge for the catastrophe losses 
(a $25,000 case in the reinsurance field 
used to be regarded as a catastrophe). 
It is said that the insurance business 
already is getting the rates for such 
losses, as those losses are reflected in 
the experience. But the trouble is that 
the primary insurers are so busy it is 
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worry producer for reinsurers. All can- on a life expectancy basis. A great deal one reinsurer has 25 of them; another hard to get them to identify and pulllio take « 
not be blamed on inflation, though bene- of the adjustment to this kind of reality has 15, and so on. cases that are close to getting into the . aeaeene 
fits continue to be increased and all of already has been accomplished by the There is no end to the liability, ex- reinsurer, which feels it must set up| om pd 
the factors which an injury to or death reinsurers. They are no longer cept the terminus of normal life ex- proper reserves on a contemporary iaision « 
of a workman bring into play are num- astonished, though they may be dis- pectancy—that hasn’t been changed yet. basis. j as a mini 
erous and are all subject to inflationary couraged, by a $100,000 to $500,000 re- What the reinsurer can’t do is guess As a consequence, reinsurers have] The ef 
pressure. serve on a case of this kind. with any real hope of guessing correctly turned to the practice of sending their] restrict t 
The big reason, however, is the un- What bothers the insurers is the in- that the dollar purchasing power will own claim men into the files of the stabilize t 
limited medical, which is now well jection of an uncertainty which they say be the same 20 years from now. Few primary insurer to dig out the ones that high a le 
recognized as the source of scorching is almost impossible to plan for in ad- believe the economy is going to have already are getting close to the reinsur- ity cana 
shock losses. When an insurer gets an vance, by charging rates and putting anything like that stability. There used (CONTINUED ON PAGE 36) which w: 
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} Action Regarded 
As Eventual End 
of Sliding Scale 


Reinsurers were bitterly disappointed 
j that the insurance commissioners failed 
lo modify their stand on the sliding scale 


life. contract. On the basis of the recom- 
jmendation as it finally stood at the De- 
10W | ember N.A.LC. meeting, ceding in- 


¢ to primary 


€ money, 
‘e and 
.C. situation, 


the 


mn of the re. 
'& Companies 
‘avity of the 
at the direc; 


be overopti- 

to get the 
rork, accord- 
ems to bea 
e claim men 
g to the be. 
al case, such 
He used to: 
usually con. 


is going to 
trophe losses 
surance field 
catastrophe), 
ice business 
es for such 
reflected in 
uble is that 
>» busy it is 
ify and pull 

ing into the 
lust set up 
ontem porary 


surers have 
nding their 
files of the 
1e ones that 
the reinsur- 
‘FE 36) 





More 





surers can take credit for only the mini- 
mum commission, not the provisional 
commission they have been doing. 
The commissioner’s reinsurance sub- 
cmmittee strongly urged the _ rein- 
surance business to try to work out 
sme alternatively scheme that would 
preserve the essential character of the 
diding scale contract. But the business 
believed it had done this in the pro- 
posal made by John W. Lamble, presi- 
dent of North Star. 

Reinsurers are convinced 
action of the commissioners will even- 
tually spell the ruination of the sliding 
scale contract because ceding companies 
if they are barred from taking credit 
for the full provisional commission are 
going to ask the reinsurers for the full 
provisional as a minimum, and the busi- 
ness will be back where it was with the 


as 


that the 


fat commission contract annually re- 
negotiated. 

Charge Against Surplus 

Whatever the difference between the 
provisional and the minimum, the 
ceding company is supposed now not 
to take credit, which will mean it has 


to charge against surplus. If the ceding 
company earned its provisional com- 
mission 459% in 1951 it- will ask that 
as a minimum in 1952. 

The effect, reinsurers say, will be to 
restrict the reinsurance market. It will 
stabilize the minimum commission at too 
high a level. It will remove the flexibil- 
ity from the sliding scale contract, 
which was the main element that rein- 
surers and primary insurers both were 
seeking for so long and which has been 
largely responsible for its success so 
that today more than 80%! of all con- 
tracts are said to be on this basis. 

The sliding scale makes the primar) 
insurer more conscious of his gross 
operations; it puts premium on good 
underwriting. It tended to prevent 
switching of contracts. 

Commissioners, hanging on to the 
strict application of an ac counting prin- 
lciple, had sympathy but no relief for the 
reinsurers. They emphasized that even 
though the provisional commission was 
inthe bank of the ceding company trom 
the outset of the business, nevertheless 
if it were provisional, it was not guar 
anteed. 


Has to Be Done Some Way 
What 


not realize is 
ment of money 
insurer as the 
must be accomplished in some 
and the sliding scale contract was 
most satisfactory means that has been 
devised to do this with the least dis- 
jturbance to both reinsurer and ceding 
company. The same thing must be 
achieved, but all the commissioners have 
|done is to put it back to the flat com- 


of 





commissioners do 
that the constant adjust- 
between insurer and fre- 
loss ratio rises and falls 
manner 
the 


perhaps the 











|Mission contract, a much less satis- 
factory and a much more awkward 
method. If the business goes back to 
the flat rate contract it is going to be 
harder to conduct the business. Con- 
tracts will shift around. It will lead to 
more year end portfolio relief. 

f the reinsurer and the ceding com 
|Pany agree on the 37.5% provisional 
icommission and a 32.5% minimum, 
jthough the ceding company has the 
37.5% in the bank, the commissioners 1n 
leffect insist on liability of five points 
being charged in the way of unearned 
Premium reserve. Yet the reinsurer 15 
basing its provisional on the history 
of the ceding company’s loss ratio. 
There is no law to this effect, yet com- 
Missioners are insisting upon this pro- 


cedure. 
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The proposal made by the reinsurers, 
to permit credit for the difference be- 
tween minimum and provisional up to 
10% of policyholders surplus, was 
reasonable, those in the business con- 
tend. The reinsurers point out that pro- 
visional commissions are based on the 
average loss ratio of the ceding com- 
pany for five years next preceding the 
accounting year, and there is every 
indication that the provisional commis- 
sion would be earned in the next year 
over. But the commissioners hung their 
hat on a technical accounting principle, 
though accounting principles are violated 


many times in the insurance business 
for good practical reasons. 

is basic in bookkeeping that every 
asset has a corresponding liability. How- 
ever, in this instance, the commissioners 
would have the ceding company put up 
a liability without the reinsurer being 
able to take a corresponding asset. The 
view of the commissioners was that this 
is a contingent liability, but there could 


be no contingent asset to offset it. 





75% Meet R.R. Law Requirements 
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under Montana’s new drivers’ safety re- 
sponsibility act were able to satisfy pro- 
visions at the time of the accident. 
About one-third of the remaining 25% 
were able to satisfy security provisions 
shortly after the date of the accident. 
The two-thirds who haven’t yet settled 
their cases still have time to do so. 


Seattle and Tacoma Blanket 
young men’s insurance organiza- 
tions, will hold a joint meeting Jan. 17 
at Tacoma. Bill O’Mara, radio and 
television sportscaster will speak. 


The 
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PROFESSIONAL REINSURANCE IS NOT A SPENT FORCE 
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Stabilizing Service Is World-Wide’ - 


By W. JUUL, Foreign Editor, The Review, London surers who have remained on the busi- 

' ness and have secured higher rates for 

Professional reinsurance is not a business is in some cases being ceded it should ultimately benefit from the 

spent force by any means for all the in per mille of total reinsurance cessions "ew and higher rates for extended cover- 

fierce competition it encounters from and there are obvious limits to how far 4g¢ Which became effective in New 
the great direct-indirect-working com- one can go along those lines York state on Nov. 19. 

panies operating in the reinsurance Luck would still appear to be with On the accident side on the whole 

the claims experience has remained 


s ) > . s oOo y . - - . 
sphere so large reinsurers as far as 1951 claims ex- ; i ; ‘ : 
good in 1951, with the exception again 


‘ . : : ; : 
tet the. basis of perience is concerned, subject, of course &¢ ; ‘ 
reciprocity. 1 com- to what surprises the last month may Of motor third party and possibly pub- 
pute the net rein- bring. It is thought, however, that lic liability and in the United States 
surance acceptance though there will be an over-all increase WoOrkmen’s compensation, all classes in 
; ; in Bees erieitiin oar inc »s Which claims are liable to be s ; 
premium income of in fire and accident premium incomes Which claim re liable to | ettled 
professional _ rein- at onemaiinacaeea aii wg cital . with considerz able delay and at a cost 
. more particularly on accident than on s 
f Z > I é > Bis ‘ in wt ohn - : = 6 whic S affected Dy atic 14 ay 
surance companies fire, the days of spectacular increases hich is affected by inflation that may 
chert all _— the of 20% or more are over for the time have taken place in the meantime. The 
world at well over : : : time has, indeed, come f : rers 
Ve. . 7 _ os .) e or reinsu 
£150 million & being, though it would be rash indeed tc a : | 
o- ea . forecast that the end of inflation is in to make a stand in this matter and in 
yeas. us Fepre- sight. In fact these premium increases the United States experience data of 
sents a consider- have not been altogether a healthy sign. the last three months of 1951 have been 
able stabil- Although there has undoubtedly been called for with a view to the raising of 
izing service to di- an influx of new business to British tates if necessary. In_several European 
rect- writing com- W. Juul reinsurance companies, part of the in- Countries including Great Britain and 
panies owing to the ’ : crease relates to higher yields under Ireland motor rates have been raised 
more long-term nature of relations than existing treaties often directly trace- though it is not considered that they 
is possible where business is based 1 able to higher values with potentially have been put up nearly enough in this 
11 nageceey- 1 koe wr Aescinge ge greater chances of the unbalancing of Country (public liability rates may go 
lere are no comparable figures o -— : i ; is i 
ae . compara le hgures os ene accounts. On the whole reinsurers would UP, too, in England), nor is it at all 
tota amount of reinsurance acceptances the certain that the much more substantial 
but the world-wide total must ob- increases for instance in Sweden are 
viously, in part for purely statistical <oiewh:; at. With a premium income of enough. Still they help; but the chief 
reasons x A rg - Z ¢ © > a r cee ; y j j . 
on exceed by : substantial margin now over £12 million British profes- ‘emedy seems to lie with direct insurers 
the premiums of the protessional re- cional reinsurance mav indeed claim tO. intensify accident prevention cam- 
insurers, to have become established and can Palgns and to go flat out where political 
The greatest development in non- foreswear writing for premiums, which Considerations do not form a bar to still 
professional reinsurance in the past is all too easy these days, but which can higher rates. It is not clear what ex- 
generation has been the entry in force so easily wreck companies. actly reinsurers can do, particularly pro- 
of the big companies and some major The dex laine: eupationce secuis still fessional reinsurers who have a clear 
. . e Py re « . D, : > , 4 } ; + =r 
Continental companies into the business, to be good and is in some cases esti duty to tide their ceding offices over 
: - Ss , g E f : ases Sti- 1, am . * .£ ‘ 
some of which now write reinsurance sated at 3 to 4 points below what it bad periods due to misfortunes and not 
acceptance “ni othing «eee ee meer ‘ -, toa mistaken rating policy. Where the 
a Ptance premiums reaching seven was at this time of the year in 1950. fattaw. 4 cted they ‘nsisting 
figures. The development has naturally Both British foreign, and probably to #9. 7,35. SUSsPectes a 
he Stohedl clossly by eunerienr eas ¢ on alterations in rates and terms in 
een watched closely by experienced re- a lesser degree, British home business favor of reinsurers. Higher underiving 
hha > ° é eins Ss. g sriying 
insurers, some of whom had made ar- has shown good results and looking | . a 
rangements for making availabl vell- round Europe there d t app oo ae See Oe ae Oe 
angements ak avalle ; 4 rell- ) surope e does yt appes : : ° f 
blended retro Se ‘ in a off r be any be el F ‘sands € elon . amicable readjustment in the case of 
“ “ retrocessilo ) aS 4 ; a i yartic arly adverse expe snces - ° 3 ° . 
pt ta ag aN hha hick either. One ‘D: nicl ‘cha mt un. ‘un-away increases in court awards 
leir ceding offices, a business which “tt € ' anish a a might, however, go some way towards 
owing to its spread makes up in quality Jucky in its third > arter by pen remedving a business which has cost— 
r ok 3k heen 3 iaihies “pan ar: & > na big ae ae , , 
for what it lacks in quantity. Another 4” yy — ~ and a has — ae Oo reinsurers millions of pounds round the 
. . are 4 - 4 . > re r) — ve ° 
and comparatively recent development W9°° arith . in Belgium the re world. However, there would still ap- 
- j ; . : . fe) > 9 : Sica ° 
is the offer of a higher rate of commis- ond ia, a nen n —— B rd pear to be a strong element of com- 
. . . P area anc rge bo dinaviz anc el- os ¢ ; ¢ . ' 
sion where reciprocity is not insisted : sts rps 0 epee ig petition even for that type of business 
ee ag . : ~, gian business should yield a profit for _ . Ri err 
upon, thus replacing a potential profit 1981, United States busine om enna and reinsurers to be found willing to 
] ° . . >S S PSS, tO0, Se I r ‘ 
to the ceding offices by a guaranteed PP oe ee ad . take a chance that the business has 
8 ; 8 still satisfactory although not neces- 
profit. The impression prevails, however, sarily as good as in 1950 (the Novem- turned the corner or that the terms now 
that the British non-professional com- per hurricane excepted). The effect of offered offer an adequate remuneration 
pany reinsurance market is getting near that hurricane has been to drive up the to reinsurers. 
saturation point and that the time is price of excess-of-loss covers, often Time will tell but, though I can 
not far distant when a choice must be quite considerably, while there has been naturally write only in very general 
made as to which business to keep on a growing insistence on higher and terms, I am not too confident that re- 
the books and which to let go. Already higher deductibles. Catastrophe rein- insurers are being given a fair deal on 





probably not be unduly sorry if 
increase in premiums should slow down 


that type of business, though, of course 
it must be conceded that individual com. 
panies may conceivably have a better 
than average claims experience entitling 
them to special terms. On the whole 
Lloyd’s would appear to be rather wary 
just now in particular of American cas. 
ualty business and something is bound 
to be done about that business in its 
home area. 

Marine does not yet trouble reinsurers 
as results declared are largely relating 
to the good conditions that prevailed 
two or three years ago. 


Marine Expands 


Marine underwriters in these days 
of rising commitments, have constantly 
tried to help brokers and clients out by 
accepting bigger commitments than real- 
ly intended and that consequently the 
capacity of the reinsurance market is 
being taxed to the full. That does not 
necessarily make room for new rein- 
surance companies, especially as marine 
target risks are perhaps only a thousand 
in number. There is, however, a move- 
ment noticeable for enlarging the Lon- 
don reinsurance market. General of 
Amsterdam has set up its own under- 
writing offices in London, and Assur- 
ances Generales-Accidents has just 
established City General Ins. Co. with 
a capital of £250,000 to write reinsur- 
ance business here. A number of other 
foreign companies, including the largest 
German reinsurance company, Munich 
Reinsurance, has linked up with a firm 
of brokers or others to write faculta- 
tive fire business. United Offices Ins. 
Co., has been set up to write world 
wide business through United Stand- 
ard. 

Hail Claims Increase 

The 1950 claims experience was not 
markedly different from that which has 
just been described for 1951, except 
that probably increases in premium in- 
come were larger. The one outstanding 
difference was the very adverse hail ex- 
perience in France and Switzerland. 
This led to the calling of an interna- 
tional hail insurance congress in Paris 
last October, which although it had not 
direct bearing on the reinsurance prob- 
lems of the business may ultimately lead 
to valuable research into the ese 
of what can be done to steady the busi- 
ness by an extension of the cover or by 
trying to secure a greater permanency 

(CONTINUED ON PAGE 33) 
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Business Should Act Promptly 
on Excess Limits Problem 


By ROBERT L. BRADDOCK 


The problem of rate adequacy has al- 
ways plagued the casualty insurance 
business, and over 
the years, tech- 
niques of rating 
have been devel- 
oped that are now 
firmly established. 
In relatively stable 
economic con- 
diions, those 
formulae have pro- 
duced a rating 
structure that has 
enabled the pri- 
yately owned cas- 
ualty industry to 
provide coverage 
and limits needed 
by the public. There has 
recognition of the fact that 
losses in the past was not 
the answer for the future 
of the formulae in t 
dundancies or deficiencies in 

It was only when violent 
hit the economy that the limitations of 
established methods made 
possible. 
of war created an atmosphere that called 
for anticipatory action based on judg- 
ment. The casualty industry promptly 
reduced rates and events proved the 
move was sound for the companies as 
well as the public. Earlier — year, the 
same type of rating on the basic limits 
premium was accepted by the state in- 
surance departments to enable the in- 
dustry to take a step toward coping with 
the inflationary spurt in claim costs that 
is an aftermath of the outbreak of war 
in Korea. Rating formulae were not the 
answer in either of the above situations. 
High costs of claims and high pre- 
mium levels demand that the industry 
and the departments recognize that rates 
must be more than a look over the 
shoulder. 

It is in 
tables that 
break down. 
a percentage 
premium for higher limits 
apart of the manuals. There 
any particular attempt to justify 
amount collected by 
tion. Everyone, the companies, 
insurers, the insurance departments, and 
the public, accepted the tables and 
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Mr. Braddock is vice-president of Gen- 
eral Re, a post which he assumed about a 
year ago. He has been in insurance all his 
business life, starting 17 years ago in Cleve- 
land with Travelers. He was continuously 
with that company in casualty underwriting, 
successively at Cleveland, Toledo, Indian- 
apolis, Oklahoma City, Philadelphia and 
New York City. until he joined General Re. 











| worked with them. It became apparent 
during the 1930s that a company could 
teinsure a portion of its liabilities at a 
Price satisfactory to the reinsurer and 
have a profit. This redundancy natural- 
ly resulted in a sales effort on the part 
of the companies to sell higher limits 
and the public responded. In 1938 gen- 
tral recognition that the tables seemed 
to produce more money than was need- 
ed brought about a 25% reduction. No 
Statistics were gathered 
that presumed to support this move. 
After the reduction the business con- 
tinued profitable in the excess area and 
the companies continued to bring home 
to the public the desirability of high 
limits. Some companies went so far 
as to change the minimum limits from 
5/10 to 10/20 or 15/30. 

When the second world war ended, 
the casualty insurance industry was in a 
healthy condition. Profits during the 
War years under gas rationing had been 














good. The young American reinsurance 
companies were looking forward to con- 
tinued growth. The economic outlook 
was that a period of readjustment that 
would be mildly deflationary would oc- 
cur as the country reverted to a peace- 


time economy — that was the published 
view of the national government, The 
guesses were wrong and the economy 
adjusted upward as wage increases and 
price increases played leap- frog. 

The public reaction as it affected the 


casualty insurance business was normal. 
They sat on juries and handed down 
verdicts which they felt recognized the 
depreciated dollar. They continued to 
buy higher limits and those verdicts 
were paid in increasing numbers. The 
casualty companies did not act quickly 
with the lifting of gas rationing in re- 
vising rates but relied on the old formu- 
lae. During 1946, 1947, and 1948, the 
primary companies took a bad loss. The 
reinsurers sustained heavy losses. There 
was little appreciation of the leverage 
effect of inflation on excess losses and 
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Adequate insurance protection is one of industry’s best 
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for considerable time most executives 
considered the whole problem was con- 
fined to basic limits and set about to 
obtain corrections. 

While those adjustments affect the 
excess by expanding the base to which 
the percentage was applied, all such 
changes have been too little and too late 
to help the reinsurer. Primary com- 
panies generally had a profit in 1949 and 
the first half of 1950. Basic rate in- 
creases had helped the primary com- 
panies, but the reinsurers continued to 
be hit more and more severely. The 
outbreak of the Korean war merely act- 
ed to throw gasoline on the fire — the 
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primary companies went back into the 
red and the reinsurers’ losses increased. 

Experience gathered by the rating 
bureaus did not indicate that there was 
a read inadequacy in the excess limits 
tables. Yet the reinsurance companies 
lost money in increasing amounts in 
spite of a program of increased reten- 
tions and higher charges. It was not 
until a substantial number if companies 
began paying more for reinsurance than 
the rates produced did any great seg- 
ment of the primary companies become 
concerned. The primary writers were 
caught in a two way squeeze of high 
cost of reinsurance and high loss ratios 
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on their retained limits and a real move 
started to obtain revision in the excess 
limits tables. 

The Texas department with the co- 
operation of nine domestic companies 
felt that there were errors in the experi- 
ence figures completed and set about by 
a hand run to produce the true picture. 
As a result of the study of those com- 
panies supplemented by a voluntary fil- 
ing of 60 other companies drastic action 
was indicated. Texas proceeded to act 
without equivocation and approved an 
average increase of 103% in the excess 
tables on Dec. 1, 1951. 


Reluctance to Act 


In spite of the results brought out by 
the Texas study, there is a reluctance 
on the part of certain segments of the 
industry to take positive action. Some 
say more accurate figures on excess 
losses must be obtained by the use of 
more meticulous methods before the 
companies will be in a position to justify 
a substantial increase under the old rat- 
ing formulae. This’ approach fails to 
recognize that new figures would take 
a year to gather and would be so out- 
dated as to be of questionable value. 

There are certain facts that need no 
defense. First, the reinsurance com- 
panies are losing money on the liability 
lines individually and as a group—ex- 
amination by the state departments 
prove this. Second, most primary com- 
panies are losing money on every dollar 
of excess limits they sell—their records 
prove they pay more plus their ex- 
penses than they are permitted to collect. 
Third, a continuation can only hurt the 
public for restrictive underwriting pro- 
grams can be the only alternative in 
the absence of corrective action. A limi- 
tation of markets in either the limits 
offered the buyers or the territories in 
which companies are willing to provide 
cover is a logical aftermath of increasing 
losses in any given line. The insurance 
company cannot afford, and the state 
departments cannot by inaction (brought 
about by insisting on detailed statistics) 
allow the public to suffer restricted mar- 
kets. 


High Incidence of Error 


Statistics are of limited value on ex- 
cess losses and cannot be readily gath- 
ered without a high incidence of error 
under present methods Many companies 
do not maintain statistics that enable 
them to readily pick up the multiple 
person accident. A large percentage 
error was discovered by the Texas de- 
partment in the filing of one company 
even after the extreme care that had 
been taken. If it could be assumed that 
statistical filings are possible, there are 
reasons why a great measure of judge- 
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No one would suggest that an insuro, |? Mioubt 
should provide one million dollars 9; mo doubt 
cover for little or no charge just because jaed 000. 
there have been, up to now, no losses og a e raf 
one private passenger car of that size, | ee ass 
It would be falacious to try to make a7 wou 
rates in a given state on losses of con.) Ity ind 
siderably less amounts than one million| ™ ae 
dollars. How creditable statistics are be act 
and to what amount of loss they should a bee 
be used is a pure judgement matter. Re. thos anie 
cently one court in Houston, Texas eed Ol 
handed down two awards in the same sare 
week that represented nine dollars jn al i it bt 
pure loss cost for each automobile reg. ti imatel 
istered not only in the entire city by} " ‘ll co. 
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can anticipate shocks such as that- olin ne 
shocks that are peculiar to the excess th a 
loss bracket. ie the 
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Settlements are affected materially by 
the amount of coverage available. As. 
sume a demand by the claimant for 
$9000 that is considered unreasonable by 
the adjuster who has an insolvent a. 
sured and a policy with 10/10 limits, 
The chances are he will fight the case 
with little to lose and might win it. Yet 
with the same demand for settlement 
and a policy of 50/100 limits most aé- 
justers would hesitate to go to court— 
the award if he lost might be a multi- 
ple of $9000. No statistical approach 
can give relief for this situation. Pri- 
mary writers are affected by this situa 
tion as limits desired by the public con- 
tinue to creep upward. 

Really huge awards do not occur 
every year and some reserves for con- 
tingency must be set aside. A pure sta- 
tistical approach will again fall short if 
it does not recognize that taxes will take 
over half of such reserves in the years 
they are not expended to pay losses.) 
The tax laws do not adequately recog- 
nize the catastrophic nature of the cas-| 
ualty insurance business. 

Many excess losses are never paid be-| 
cause the policy limits are 5/10. Increas- 
ing policy limits are going to mean that | 
more excess loss is paid. The argument] 
is used that if that is so, likewise more| 
premium will be collected. That is valid 
if the excess premium is adequate to pay| 
the excess loss. Prior to the recent} a wind 
Texas increase, if every automobile it} treaty r 
the city of Austin and the remainder of| ed cove 
Travis County had been isured for 100-| With al 
000/200,000 limits the excess premium] age bei 
collected would not have paid for one} the proy 
excess loss of $100,000. Who would] to a dv 
like to assume there will no be a loss} deal les: 
of that size in that county during the) was coll 
coming year—if it comes we can be sufe} large, 
all automobiles will not have paid for) ranted. — 
the limits. 
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Reinsurers Can’t Know i th ; : 
During public discussions of this} holder 
problem, some primary writers have $500 on 
suggested that the reinsurers should] terially 
furnish the statistics needed by the de-| the E.C 
partments. Such information as the} for the 








reinsurers have is available but it falls] The | 
short of fulfilling requirements and can-j and E.( 
not be processed to be made acceptable} fire inst 
The great bulk of the primary writers} sibility | 
have retentions of from $10,000 to’ there tk 
$100,000 per accident. The _ reinsurer the liab 
knows the loss on each company in] tornado 
excess of that company’s retention but retains 
has no information on losses betweel ae 
basic limits and the retention. In many] Protecti 
cases, the reinsurance premium is not windsto 
necessarily related to the excess pre- size, bu 
miums collected from the public and the] being a 
reinsurer cannot obtain the informa-| Over a 
tion. Such statistical data as is to be} average 
used must come from the direct writers. Can’t C 
At the risk’ of over laboring a point, 
the accepted formula that uses the same} The | 
permissable loss ratio for excess asf fered a 
primary will produce an inadequacy iM) West tc 
rate. For that portion of the excess} Windsto 
premium ceded, the overhead of both} Of reins 
the direct writer and the reinsurer must) to redu 
be supported. On an average, if this} It was 
fact plus the necessity of contingent re-] have to 
serves is recognized, an expected loss} One kne 
ratio above 40% on the excess would| Strike r 
be too high. There is a point where | followe: 
even such a loss ratio would be un-| ough 
realistic due to the high area of the] COst 50‘ 
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|coverage. Some revised statistical ap- 
proach recognizing trend factors could 
no doubt be set up and have reasonable 
credibility for gross losses not exceeding 
$100,000. Above that level, statistics be- 
come rapidly less reliable and judgment 
| must assume the major role. 

It would be unfortunate for the cas- 
ualty industry if as a result of hesitancy 
to act decisively the situation became 
more acute. The small companies have 
thus been hurt more than the large 
companies. A severe pressure has been 
placed on them by an inadequate rating 
structure. They have been the first to 
feel it but no part of the industry will 
ultimately escape. Inflation is not a 
small company problem. The state de- 
partments have generally indicated a 
willingness to meet the problems when 
the case is presented. It is past time to 
take the forward action needed; no 
further delay on the part of the industry 
would serve either it or the public. 


Ceding Insurer's 
Philosophy on 
Windstorm Cover 


The executive of one primary insurer 
has come to the conclusion that wind 
losses fall in a special category, and 
this now governs his purchase of re- 
insurance. With wind, the exposure is 
essentially a matter of the number of 
risks, not the size of the risk or its in- 
dividual value. Windstorms cover wide 
areas, but, for the very great part, the 
damage consists of nicking each a little. 
This is true on the whole, even though 
there are some exceptions. 
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The average wind loss is very much 
lower than the average fire loss, For 
example, one company reports that in 
the November 25, 1950 windstorm this 
average was around $80. There were 
very few losses in the $1,000 bracket, 
for any company, though over-all there 
were several large losses and a few sub- 
stantial ones. 


Risk of Big Loss Slight 


This insurer reasoned that under 
a windstorm insurance treaty, the 
treaty reinsurer did better on extend- 
ed coverage than the primary insurer. 
With about the same amount of dam- 
age being done in any windstorm to 
the property of some value as is done 


sequently, it proceeded in another di- 
rection. 

The application of windstorm rates 
probably has to follow its present pat- 
tern as a practical matter, though the 
rate isn’t applied by size of risk. It is 
not practical to have a provision in the 
wind rate for the rarity of the real big 
loss, or of crediting the very large risk 
with the fact that the loss will prob- 
ably be small. 


Suspend Cal. Agent's License 


LOS ANGELES — Commissioner 
Maloney has suspended for 30 days the 


agent’s license of Roger W. Williams, 
Long Beach, for failure to handle prop- 
erly premium funds. The hearing officer 
found there was no wilful misconduct, 
but simply negligence. 


New Fire Policy Reviewed 


The recently revised standard fire pol- 
icy was reviewed at a meeting of Lin- 
coln Assn. of Fire & Casualty Agents 
by Kenneth Hunt, assistant manager of 
Nebraska Inspection Bureau, Omaha. 

. He said the meaning of the policy had 
not changed and the only difference was 


in form. It is the same policy—‘“only 
more readable, more understandable,” 
he stated. 

Mr. Hunt was assisted in his presen- 
tation by John Pondelis, also of the in- 
spection bureau. 


Celebrates 100th Birthday 


The Lake W. Sanborn agency at 
Galesburg, IIl., held a centennial birth- 
day party. The Sanborn agency, headed 
by Merwyn F. Hill, represents 22 com- 
panies. Special speaker at the banquet 
celebration was Richard F. Jelliff, editor 
of the Galesburg Register- Mail. 
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Who would] to a dwelling, which produces a good 
o bea loss | deal less premium, the treaty reinsurer 
during the) was collecting a good deal more on the 
can be sure! Jarge, good lines than the risk war- 
ve paid for! ranted. Here is a brick store not sub- 
| ject to substantial damage from wind. 
At a 1-cent rate and $100,000 insurance, 
|if the primary insurer gives a treaty 
holder $50,000, the latter is collecting 
riters have} $500 on an exposure that is not ma- 
‘ers should] terially larger than on a dwelling where 
by the de-| the E.C. may produce a $50 premium 
ion as thej for the primary writer. 
but it falls} The company decided that the fire 
its and cat-| and E.C. are separable contracts. On 
acceptable} fire insurance, there is always the pos- 
ary writers} sibility of the whole thing burning, and 
$10,000 to) there the company may retain 25% of 
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the liability. But in a wind, not in a 
tornado area, the primary insurer now 
retains all. It uses excess of loss or 
catastrophe reinsurance for windstorm 
Protection against the shock loss. A 
Windstorm may vary in intensity and 
size, but it almost always succeeds in 
being a pretty large catastrophe spread 
Over a considerable area with a small 
average size loss. 


Can’t Cut Liability to Bone 


The primary insurer at one time suf- 
fered a considerable loss in a small mid- 
west town where there was a severe 
windstorm. It had the idea for a time 
of reinsuring down to the bone in order 
to reduce its liability in the area. Yet 
It was evident at once that this would 
have to be done in all areas, since no 
One knew where the wind was going to 
Strike next, and if this procedure were 
followed the insurer would not get 
€nough to pay it to operate. It would 
cost 50% to 60% of the premium. Con- 
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1951 — 


Observations on Price of stabi 


Insurance and Reinsurance— 


By W. HAROLD LEONHART 
Leonhart & Co., Baltimore 


Everyone is price conscious. And why 
not? Commerce and industry demand 
profits. The ability - 
to pay higher 
salaries and bomus- 
es, to expan d 
operations, to con- 
duct research —to 
make improve- 
ments of all kinds 
depends upon 
whether profits are 
realized. 

Not to be price 
conscious is to be 
uneconomic. Other 
factors are equally 
important and re- W. H. Leonhart 
quire comparable 
consideration but in the final analysis— 
all other factors resolved—price is most 
often the determining one. 

Perhaps we are too easily lulled into 
the enjoyment of “tariff rates,” forget- 
ting that cooperatives were born and 
have thrived as the result of “non- 
competitive thinking” in all industries. 


Encourage Competition 


Whatever we do, let’s encourage the 
competition of all types of carriers ‘and 
let’s not allow the free market for 
reinsurance, excess insurance, and spe- 
cial risks insurance to be harnessed into 
a local competing facility for all of the 
normal lines and classes as would result 
from licensing Lloyds of London in each 
state. It would hurt the domestic com- 
panies immensely whereas now they 
benefit by reinsurance and the provision 
of a market for difficult risks a readily 
absorbed in the domestic market. 

The domestic market comprising the 
old and large stock companies is the bul- 
wark of the insurance business and shall 
always be so if we escape nationaliza- 
tion or, via the socialistic route, exces- 
sive taxation. 

The greatest evil in pricing insurance 
today is the problem of securing ap- 
provals in 48 states, the District of 
Columbia, and in the territories of 
Puerto Rico, Hawaii, and Alaska. Even 
with the utmost cooperation it takes 
too much time and the lag can be harm- 
ful—especially to the smaller companies. 


Effect of Inflation 


Rates which are “fair,”” adequate and 
non-discriminatory” should also more 
quickly reflect the current loss ex- 
perience and trend — and must not 
ignore the inflationary aspect of claims 
which today are being paid with 40c 
premium dol- 
lars—taking at least $250,000 to do what 
$166,666 to $200,000 accomplished in 
1948—25% to 50% increased cost. 

In 1952 and in subsequent years, de- 
pending upon political and economic 
factors, the aggregate cost of claims 
will be influenced not alone by loss fre- 
quency but by the socialistic and infla- 
tionary thinking of jurymen, lawyers 
and public officials. 

Judgment must be recognized in rate 
making to a greater extent in times of 
emergency if insurance is to be available 
for everyone who deserves it. Improved 
experience and competition force rate 
adjustments downward as conditions be- 
come more favorable therefore there 
should be no fear of allowing judgment 
rate increases when conditions are not 
eood. 

The smaller companies must not be 
forced out of business. They support the 
structure of the insurance industry at 
the grass roots and on the very im- 
portant experimental level. Furthermore, 
of paramount importance, they keep 
competition alive and thwart the designs 
of the socialistic bureaucrats who want 
all insurance nationalized or to tax the 
proceeds so that in effect the manage- 
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Multiple line underwriting, envisaged 
by real pioneers, one of the first in this 
country being Walter Hays, president 
of American Fire & Casualty of Or-l 
lando, Fla., has advanced the insurance 
business immensely ina comparatively 
short time. Fortunately 
the participating company 
would have mutualized the industry, 

Rates should be fixed year by year 
according to experience and_ possible 
future experience. 
ing formula, the better for all in order 
to eliminate confusion and lack of con- 
fidence through lack of understanding 
of the rating methods. 

Deductibles 
statistics and often introduce an im- 
possible situation for true rating. Pure 
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rating cannot be accomplished because retrocedec 


of the many different methods of rating 
employed by different companies. 


Should Use Producers 


Assureds should also realize the bene- 
fits of retaining agents and brokers to 
represent them thus placing a high de- 
gree of responsibility on the agents and 
brokers to do the job expected of them 

With respect to reinsurance, the same 
basic principles apply except that re- 
insurance rates are not and should not 
be regulated. Regulation would further 
tighten the straight jacket upon the 
business which can now be loosened by 
prompt approval of rate revisions under |: 

existing laws. Rating departments must 
allow the maximum possible judgment 
factors or the resulting strangulation 
will end with federal control of rating 
thus ending what could have been a 








Mr. Leonhart this year is marking his 
30th anniversary in the insurance busi- 
ness. The past 20 years he has devoted 
to the reinsurance field, where he has 
attained a notable and well deserved 
reputation. 





relationship ot! 
insurance 


constructive and happy 
state rating authorities and 
underwriters. 

Rating must also consider that the 
cost of reinsurance administration 1s 
in the premium dollar. If the original 
dollar contains 60c for claims and re- 
insurance cost and 40c for acquisition 
cost, home office expense, taxes and 
profit, you must not expect the com- 
pany to pay out 60c in pure claims and 
loss expense. The excess casualty re- 
insurance dollar only contains about | 
40c for claims with 20c for administra- 
tion expense taxes and profit. In al 
excess of loss reinsurance this would 
hold true because 40c must be allowed 
for the primary carrier’s cost of opera- 
tion. These are breakdowns of the orig- 
inal excess of loss reinsurance dollaf 
irrespective of how the reinsured pays 
for the reinsurance, that is, whether as 2 
percentage of the excess premium only 
or as a percentage of the gross pre 
mium volume. 

In participating reinsurance, the cost 
of administration and profit is generally 
from depending upon the 


5% to 15% 
nature of the risk assumed and the matf- 
ket conditions prevailing — in other 
words—the competitive situation. ; 

There is a stabilizing factor in the 
cost of reinsurance which prevents ut- 
necessary conimission allowance com- 


petition and that is the profit commis: 
sion or sliding scale provision which 
almost without exception is incof- 


porated in participating treaties. : 
There is, however, a misapprehension 
which has overpowered many fire com- 
pany officials and that is the respect 
they have acquired for reciprocal rein- 
surance. It is a drug which kills market 
capacity especially when premium vol 
ume is high. It affects agents and 
(CONTINUED ON PAGE 35) 
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jf policies enabling hail insurers and re- 
qsurers to budget ahead with greater 
jonfidence than is now the case. 
Companies went broke wholesale in 
ome countries after the first world war, 
sot merely Owing to bad underwriting 
gd an absence of a sound peace-time 
vasis for their activities but also because 
¢ position was badly obscured by the 
way in which foreign exchange prob- 
ems were dealt with and the handicap 
e reinsurance departments suffered in 
cect of lack of skilled staffs. How- 
ever, the greater damage was undoubt- 
ledly done by clinging to par rates of 
exchange for too long after it had be- 
come clear that certain foreign cur- 
rencies such as Austrian and German 
would never recover their old parity. 
The system led often to such absurd 
onditions as when, for instance, business 
was reinsured in original currency and 
retroceded in national currency, that 
ithas now been discarded in most coun- 
tries and end-year rates of exchange or 


the current rate at the time of the pay- 
ment of the premium has been po 
stituted. There would, however, still 


sem to be some confusion as to what 
exactly is understood by following the 
fortunes of the ceding offices. To ortho- 
dox reinsurance thinking the foreign 
exchange risk is a banking and not an 
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insurance risk and reinsurers should not 
be asked to run the currency risks 
beyond the date on which the premium 
paid. If any other system is used 
they may fairly claim that they should 
at least participate in gains as well as 
in losses. It is an interesting problem 
and one on which probably no fixed rules 
can be laid down except the very ob- 
vious one, which has become almost a 
dogma in some parts of the world, 
namely, the assets and liabilities in each 
individual currency should be as nearly 
as possible equalized. 


Whether in the modern world that 
can always be achieved is quite another 
matter, as the exchange controls may 
press for remittance home of the maxi- 
mum of hard currency balances and be- 
ing less strict where soft currency bal- 
ances are concerned. Substantially we 
subscribe to that view in Great Britain, 
and aim at keeping in each individual 
country the necessary balances to cover 
commitments including underwriting re- 
serves. Once balances go beyond that 
limit they should be handed over to the 
finance or investment department, as 
it is sometimes called, and their re- 
mittance home or local investment be- 
comes a matter for the administrative 
decision and not a question directly 
concerning the underwriter any longer. 


Adjustments for Reinsurance 


Reinsurers, too, strive to adopt that 
policy but that does not necessarily 
mean that they must insist on reinsur- 
ance and remittance in original cur- 
rency. It should be possible to devise 
a system by which substantially the 
reinsurances are in original currency 


but where remittances are made in na- 
tional currency, there should be ad- 
justed at the end of the fourth quarter 
to the rate of exchange at the end of 
the year. It may not be possible to 
put such a system into operation for all 
currencies under world-wide treaties but 
it might be possible to group certain 
currencies such as the five Scandinavian 
etc., together or grouping Mexican with 
American and Canadian dollars, or at 
any rate put the system into force as 
regards major currencies. If that was 
done or where the system is not 
operated it was clearly established that 
the reinsurer follows the fortunes of 
the ceding office up to the date of pay- 
ment of premiums—much would be 
gained. 


There may, of course, be cases where 
provision should be made in reinsurance 
treaties for an amicable settlement—or 
settlement by arbitration—of the final 
rate of exchange to be applied and of 
other terms of treaties liable to be ad- 
versely affected by the rising costs of 
living, seeing that most of the index- 
clauses that have been tried, based on 
industrial wages, rebuilding costs, or the 
Tuma system of relating the index to 
mean claims paid during the year, have 
all one way or other failed quite to make 
good. 

The O.E.E.-C. recommendations on 
liberalization of insurance and reinsur- 
ance transactions have been codified but 
before they can become operative they 
may, as for instance in Switzerland, 
have to be incorporated in the bilateral 
payments agreements that country spe- 
cializes in. In Great Britain we are on 
the whole not at the moment unduly 
perturbed and British insurers and re- 
insurers are increasingly willing to con- 
sider the problem of relations with com- 
panies in other countries on the back- 
ground of the country’s economic con- 
ditions. Where, as for instance, Israel 
is concerned there is need to avoid a 
heavy drain of foreign currency out of 
the country, a certain amount of reci- 


procity is being granted. That same 
would also begin to apply to Japan 
where, for instance, the fire business 
has so low claims ratio (under 20%) 


that reinsurances on normal terms would 
mean a serious loss of currency which 
might lead to government intervention 


either setting up state reinsurance or 
cutting rates of industrial risks which 
owing to the catastrophe hazard are 


at present well above the average level 
in Europe. Some reciprocity is, there- 
fore, now also. being granted to 
Japanese companies. 

On the other hand, the Swiss seem 
rather more prepared than we are in 
this country to acquiesce in remittance 
of only a stated percentage of reinsur- 
ance premiums, leaving the balance to 
be settled and when trade permits. 


as 


They seem on the whole more willing 
now, and even insisting as against other 
Swiss traders, that insurance and rein- 
surance, too, should be included in the 
ordinary clearing agreements though 


no one who knows the important posi- 
tion of Swiss reinsurance can fail to 
realize that their ultimate objective 1s 


full freedom of remittance. 
Emphasis on Cost Reduction 


Much thought has been given to the 


question of reducing the cost of the 
reinsurance department. A Spanish re- 
insurer has devised a system built on 


actuarial lines by which the meticulous 
working out of the reinsurer’s share in 
premiums is reduced to working out 
only his share of the different groups 
of risks, which are grouped together 
according to the degree of hazard they 
represent, and are reinsured at an aver- 
age rate but worked out so that broadly 
speaking the deviations from the desired 


net retentions cancel out within each 
group. The system is being given a 
trial by at least one Spanish company 


and a variant of the system has been in 
use for some time with at least one 
other Spanish company. 

On the practical side a Belgian cor- 
respondent, Mr. Tytens, proposed that 
reinsurers should agree in advance with 
their ceding offices on the percentage of 
their premiums which should be ceded 
so that one could preserve the structure 
of the surplus treaty and yet avoid much 
administrative work. It is claimed that 
some reinsurers are willing to consider 
the suggestion while others may con- 
sider it technically unsound. If there 
is confidence in the other party business 
can be done. 

The greatest temptation when looking 
round for curtailment of the reinsurance 
department lies in scrapping the entire 
surplus reinsurance system in favor of 
modern forms of treaties, such as the 
Ecomor treaty or the Lutfalla treaty or 
stop-loss cover such as an excess of 
25% over 5% excess over the average 


no A 
claims experience of a five or 10-year 
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correspondent seems to favor. The Eco- 
mor system was conceived by A. The- 
paut, deputy general manager of La 
Paternelle of Paris and is fundamen- 
tally based on the assumption that the 
number of large losses remain fairly 
constant from year to year. The chief 
danger would seem to be the lack of 
automatic adjustment of treaty terms 
and the unfortunate position of a direct- 
writing company would find itself in 
should things go wrong and the re- 
insurance department had been scrapped. 

We learn with interest from an Amer- 
ican correspondent that something like 
the Lutfalla treaty has, in fact, been in 
operation with an American reinsurance 
company for a number of years. A lead- 
ing British company is experimentally 
running a variant of that treaty in its 
foreign fire deparment to gain experi- 
ence on the suject. There are various 
modifications of the Lutfalla_ treaty 
which I discussed extensively last year, 
and may revert to at a later date. In the 
later variations of that treaty the re- 
insurer is paid a fixed percentage of 
gross premiums to cover his costs and 
on top of that pays from 80% to 100% 
of the difference between the claians 
ratio of the year and (say) 25% of pre- 
miums for which service he receives a 
premium equal to one-fifth of the sums 
so paid during the last five years. In 
other words the ceding office pays say 
144% or 2% for the services of the 
reinsurer to get 80% or 100% cover for 
losses in excess of the average. In the 
earlier variations there was also a ficti- 
tious commissions loading which was 
a book-keeping item designed to make 
the premium income appear higher and 
thus facilitate reciprocity. We under- 
stand that the original Lutfalla treaty 
is yielding a satisfactory profit and it 
would certainly seem to gain support 
as the realization spreads that it is not 
at all unorthodox. On the other 
hand, especially where foreign reinsur- 
ers are concerned, there is always the 
danger of a severance of links in the 
event of war which might negative 
the administrative benefit the company 
thought it had obtained. 


Market Conditions Govern 


The ordinary excess-of-loss and catas- 
trophe covers continue to be very much 
in vogue and are frequently placed on 
layers, the rating of which does not al- 
Ways appear to be logical but to be dic- 
tated by market conditions, some under- 
writers being already full upon a par- 
ticular layer and therefore requiring 
higher premiums to be induced to come 
in again. It is thought in professional 
reinsurance circles that on the lower 
layers — in motor and workmen’s com- 
pensation — one can balance matters 
out on a number of treaties as a suffi- 
cient number of claims come into the 
brackets, but on other classes of busi- 
ness the tendency would seem -to be 
to go in for the top or catastrophe lay- 
ers and to make the spread world-wide 
in both space and time. In the first case 
it is often a condition of acceptance of 
the top layer that a share is being of- 
fered also of the bottom layer. There 
seems to be two distinctly different 
schools of thought on these covers, some 
arguing that a catastrophe will run 
through all the layers anyway and that 
it, therefore, pays to go on the bottom 
layer with normally the higher pre- 
mium while others prefer the top layers. 
In surplus line business the only inno- 
vation we have come across, at any rate 
so far as we are concerned, is that in 
some Continental treaties where the 
ceding office which hitherto had ceded 
say nine lines, making with the net re- 
tention 10 lines in all, now add another 
line at the bottom so that he retains 
two lines himself but takes out an ex- 
cess of one line over one line. 

I am interested to learn from a Ger- 
man correspondent that contrary to the 
general experience elsewhere in Europe 
in the post-war years the old-fashioned 
quota share and first surplus treaties 
have stood the test remarkably well as 
they have permitted the ceding offices 
to pass masses of risks on to their re- 
insurers. This was particularly required 


man insurers under the now defunct law 
47 which gave them an inadequate 
spread of risks. Although Germany 
ceding offices, having had to rely og 
their own reinsurers for so long, are not 
immediately throwing them over, these 
in turn have started to retrocede abroad 
Evidently the German currency contro| 
is doing everything to facilitate their } 
work. Six of the larger professional re- 
insurance companies estimate for 195} 
their net premiums at the equivalent of | 
$59,175,000, the largest of them, Munich 
Reinsurance With a net premium jp. 
come of Rm. 140-millions, $33,362,000, 
being the second largest reinsurance 
company in the world, though obyi-|? 
ously now well behind Swiss ‘Reinsur. |! 
ance with its $100,523,000 net premiums, | 


Effect on Costs Ratio 


Direct-writing companies have at 
present every inducement to accept re- 
insurance business. There is in many 
countries a special pressure for greater 
percentages of the premium to go to 
the policyholder which may tempt the 
direct-writing company to mix in some 
indirect business which will normally 
raise the claims ratio shown in the work. 
ing account. At the same time the 
costs ratio is made to appear lower so 
that fiom the point of view of published 
figures the companies gain both ways 
However, it is not thought by inde 
pendent observers that British com 
panies will drop first surplus business 
wholesale and go over to the newer 
forms of reinsurance and risk losing 
their reciprocity business or being left 
without cover in times of war. One 
large company, however, ceased reinsur- 
ing from its home fire business some 


time before the war and another is re-} 
ported to be contemplating doing the} 


3ut there is no generally recog- 
that direction, and of 
course if a series of bad years occurs 
for fire insurers, there might easily be 
a move in the other direction. 


same. 
nizable move in 


M. J. Sousselier, manager of Caisse 
Centrale de Reassurance, in an article 
in The Review queries whether rec 
procity is really a sound policy. He 


stresses that the direct-writing company 
reinsures to get a better balanced busi- 
ness but that although it may get 4 
bigger spread by accepting reciprocity 
business, notably from foreign com- 
panies, that business is individually just 
as unbalanced as the business ceded, s0 
that it is doubtful whether the exchange 
of business technically improves the 
balance in the net account. 


On the other hand, J. Tuma, manager | 
1emian Reinsurance Bank, 1 | 


of First Bol 
his latest article concedes that in prac- 
tice there are reasons why reciprocity 
can be justified and he claims that pro 
fessional reinsurers are able to offer 
ceding offices desirous of transacting 
direct business choice bits of business 
from different quarters of the globe 
which they might otherwise never be 
shown. It seems, however, generally 
conceded that not much, if any, rect 
procity can be conceded for excess-0l- 
loss business and in that lies perhaps 
the great hope of survival of the surplus 
reinsurance system in one form or at 
other. We are particularly interested ™ 
Mr. Tuma’s argument that a stop-loss 
treaty actually is only a very special 
form of an ordinary quota-share treaty, 
of a kind, however, which is not ust 
ally found in practice. 


Going West 


A clever reinsurer remarked to 
during the war that if he had his choice 
he would not bother about Europe after | 
the war but would pack his bag an 
go west. That is to some extent what 
is going on at the moment. 
for Continental European business ' 
getting fiercer and fiercer and we aré 
not at all certain that it is always tech- 
nically on sound lines and that great 
damage is not being done to the fabric 
of reinsurance. Fortun: ately not so fat 
as can be seen on the disastrous scale 
that occurred after the first world wat, 
when many companies born during 
the war found themselves suddenly with 
out any basis of existence with the 
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|.essation of war risks business. This is 
gerhaps due to the fact that so few new 
einsurance companies were founded 
lquring the second world war. Soc. 
Nord-Africaine, Cia. di Roma, AEquitas 
and Aleanza are the four that most 
readily spring to mind, apart from the 
lmanv Spanish and Portuguese com- 
sanies founded to satisfy local needs. 
| Now, however, the picture seems indeed 
19 be changing and within the last few 
lyears quite a number of new reinsurance 
| companies have sprung up. These in- 
l-dude three in South Africa, two in 
Canada, one in Israel, two in Holland, 
three in Sweden, two in Belgium and 
3t the moment one in this country, 
founded by a French company. 

Under the liberal terms of the Assur- 
lance Companies Act, 1946, there seems 
jalso a definite tendency toward bringing 
companies over here either with their 
own or separate organization or for 
the purpose of writing facultative fire 
business through established broker 
firms over here. Lloyd’s, too, has de- 
veloped out of all recognition particu- 
larly, of course, as a reinsurer for the 
great American market, protecting its 
policyholders through that great stroke 
of genius, the American trust fund. The 
latest move is the decision of the state 
insurance department of Illinois to reg- 
ister non-admitted companies to partici- 
pate with Lloyd’s in surplus line busi- 
ness, Which cannot be placed with au- 
thorized companies, a facility of which 


0 


already 14 companies have taken ad- 
vantage. 
American companies are, with few 





exceptions such as Insurance Company 
lof North America, not really interna- 
tional-minded, particularly not Europe- 
jminded where reinsurance is concerned 
jand that is perhaps an advantage as 
lcompetition looks like it is becoming 
fercer than ever. In addition to all the 
new companies a fresh place will again 
have to be found for the German com- 
panies while Japanese companies, 
owing to the highly remunerative na- 
ture of their fire treaties and the fact 
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that before the war they showed sub- 
stantial balances for their reinsurers, 
the leading companies, at any rate, are 
certainly not going to put out their busi- 
ness on world markets without some 
reciprocity. 
The South American markets, as 
Prof. Jorge Bande, president of the 
Permanent Committee of the Hemis- 
pheric Conferences, points out, are also 
becoming reciprocity-minded, particu- 
larly the reinsurance monopolies, and 
countries such as Mexico and Cuba are 


also beginning to make their voices 
felt in international insurance and re- 
insurance. 


Observations on Price of 


Insurance and Reinsurance 


(CONTINUED FROM PAGE 32) 
brokers adversely. Furthermore, even 
though the terms are the same, the loss 
ratios never are so that one of the two 
parties to a reciprocal arrangement 
must lose. In addition they don’t cede 
exactly the same premium volume each 
way so even if the loss ratio were the 
same, the dollars of profit and loss 
would be unequal. 

Here are a few suggestions: 

Buy professional reinsurance — the 
free enterprise way. Pay what it is 
worth. Not more or less—but if you 
should pay too much or too little, the 
provision for profit commissions will 
level it off. Enlarge your capacity. En- 
gineer your risks. Write more lines. 
Settle losses quickly but investigate 
them thoroughly, Consult a_ reinsur- 
ance broker with wide market facilities. 
Furnish your agents with outside or 
reinsured “special risk” facilities. En- 
courage your agents in return for all this 
“added help” to select good profitable 
risks. All of these considerations have 
an important bearing on the price of 
both insurance and reinsurance. 


Another Reason for Strong FR Law 


Opening of New Jersey’s turnpike 


makes a more effective motor vehicle 
financial responsibility law increasingly 
important, according to Sidney K. How- 
ell, Morristown, president of New Jersey 
Assn. of Insurance Agents. ; 

The association is urging adoption of 
a law which would require the posting 
of security for accidents that already 
have occurred. The present law requires 
posting of security against future acci- 
dents, leaving the victim of the first ac- 
cident unprotected. 


° ° 
Study Lincoln City Cover 

The city council of Lincoln, Neb., has 
asked Lincoln Assn. of Fire & Casualty 
Underwriters to make a complete study 
of city-owned buildings and fire insur- 
ance carried. The city has not carried 
fire insurance on most of its buildings 
since the commission form of govern- 
ment was adopted in 1913. An early re- 
port with recommendations is expected. 

The city has figured that with muni- 
cipally owned buildings so widely scat- 
tered and with diversified use, it was 
cheaper to self-insure. 

The current estimated value of city 
buildings exclusive of water and light 
is around $850,000. The city water plant 
is valued at $5,102,365 and the light 
plant at $2,056,735. 


Minnesota Buyers Elect 


R. F. Boettcher of George A. Hormel 
& Co., Austin, Minn., is the new presi- 
dent of Insurance Buyers Assn. of 
Minnesota. D. L. Hail, Pillsbury Mills, 
is vice-president, and Lillian K. Polzin, 
Minneapolis Chamber of Commerce, 
secretary. 


In New Los Angeles Building 

Fireman’s Fund group has officially 
opened its new southern California 
headquarters in the recently completed 
glass and concrete structure at 3440 
Wilshire Blvd., Los Angeles. Leonard 
T. Backus southern California man- 
ager. Insurance producers throughout 


1S 


| 
i 
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the region viewed the new offices, 
located on three floors of the building. 

President James F. Crafts, Fred H. 
Merrill, vice-president, and Leslie J. 
Haefner attended the opening festiv- 
ities which included cocktails and buffet 
in the Ambassador hotel 

Highlight of the new office's striking 
modern interior design is a glass wall 
in the reception room into which have 
been sealed reproductions of mementoes 
of the company’s early history. The de 
partment’s premium volume. excee 
the $10 million mark last year 


Reduce Ark. Fire Rates 
on Certain Preferred Classes 
The 


has re 
and 


other 


Arkansas department 
duced fire rates 10% on office 
bank risks, churches, schools and 
public buildings, on radio broadcasting 
facilities, and on heavy mercantile stocks 
such as agricultural implements and ma- 
chinery. Rates on hospitals, sanatoriums, 


orphanages and homes for the aged 
have been cut 20%. Changes are effec- 
tive Nov. 1, 1951. 

The adjustments resulted from the 


department’s annual profit (or loss) com 
pilation on the Arkansas business of 
approximately 200 stock fire companies. 
Under Arkansas law, these companies 
are limited to a 5% underwriting profit, 
and when earnings exceed this amount, 
be made 


rate reductions may on profi- 
table classes. 
Underwriting profit for these com- 


panies on these classes ior the five- 


year period, 1946-50, was 8.5%. 


Jefferson County Election 
JEFFERSON, WIS.— David Cun- 
ningham, Fort Atkinson, was elected 


president of Insurance Underwriters 
Assn. of Jefferson County at a dinner 


meeting here. He succeeds R. N. Sew- 
ard, Lake Mills. Leroy Graves, Sulli- 
van, is vice-president; Arthur Setz, 
Waterloo, secretary. 
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Casualty y Reinsurers F acing Tough Job 





(CONTINUED VROM PAGE 25) 
echoes the sentiments of others that a amount, he states. It is almost an eco- 
primary insurer may become insolvent nomic necessity for people in the top 


and produce a serious situation in the 
business, but if a reinsurer goes — it 
is a very grave blow and will have long 
lasting repercussions. He recalled that 





brackets to have cover far beyond 25/50, 
now that $100,000 verdicts have become 
commonplace. One company refigured 


its auto B.I. premiums and losses on a 




















this occurred about 20 years ago. He 25/50 base and found it put_ it in 
noted also that in the German inflation respectable distance of the profit loss 
post-first world war, the insurers were line. ; 
the first to go under. He suggests the rating system be 

It is a fundamental principle of in- changed, that the experience on auto- 
surance that no matter what the line it mobile B.I. be divided into two cate- 
is insurable at a rate, he says. The rate gories to determine rates — one the 
must include money to pay losses, com- primary, basic 50 market and the 
missions to producers for getting and other that over Se 
processing the business, expenses of The biggest problem in the casualty 
running the business and a profit to business today is the limited reinsurance 
the owners of the insurer. The fire busi- market. It is tight on both sides of the 
ness in 1942-44 was paying losses on re- Atlantic. The public does not realize 
placement costs that were much higher that in judging the solvency of an in- 
than those of 1938-40, on which the surer there is a fact hidden from them 
rates were based. But the fire business that bears i mportantly on that solvency 
secured a big increase in premiums as the solvency of the reinsurer. 
insurance to value increased and there It is a duty of the prime insurer to 
Was an improvement in experience make a profit if possible for the rein- 

He compared this situation with that surer, he believes. It is of the utmost 
in the automobile bodily injury field, consequence to producers because if the 
which starts out with a 5/10 basic limit, prime insurer loses its reinsurance mar- 
It has become a little more realistic, ket, the producer simply can not take 
at least in one or two states almost by Care Ol insured, And if this is not done, 
law the basic limits have gone up to the casualty business laces greater 
10/20. But the ridiculous and tragic threat than compulsory _ automobile. 

1 - B.I. will go the road of workmen’s 
underinsurance of 5/10 or evel 0/20 - 
became apparent when the business b CompeneaTOn. . : 4. . 

pag oe eee “ipheey os He warned against the dangers 01 

i oe ae cements tll 1991 underinsured verdicts today, where the 

eas of the value of the dollar. possibility of the insured having to 

[he casualty business can increase shoulder a terrific burden, exhaust his 
the rates—and this must be drastic—or cayjngs and assets and continue pay- 
it can realistically view the situation and ments “perhaoe for the rest of his life 
write no policies for less than 25/50 js a very real one. The question of 
and get a decent premium for that providing those limits is up to the pro- 
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ducer. If he is to solve the problem 
better he should familiarize himself with 
reinsurance. 

Fidelity and surety reinsurance as a 
whole is all right for the professional 
reinsurers, but there has been a steady 
deterioration in the loss ratio on con- 
tractors bonds. This rises from the un- 


certainty of the times and inflation, A 
contractor with a substantial job on his 
hands may be unable to get something 
that was available before he started 
the job, but he has to keep on his men, 
and they eat him into bankruptcy. This 
has been the pattern in several substan- 
tial losses. 


W. C. Is Becoming Catastrophe Line 


(CONTINUED FROM PAGE 26) 





er’s boundary line. One reinsurer ap- 
plies the measurement of three years 
out of work. The reinsurer now is in- 
sisting that cases of this type be re- 
classified as total permanents and is 
setting up reserves on its own books 
on this basis. 

By doing this, reinsurers know that 


hey are getting most of the bad cases 
into their current experience. Thus they 
can come a good deal closer to determ- 


ining a proper rate to charge the pri- 
mary insurer for his workmen’s com- 
pensation business. Without following 


some such procedure, the reinsurer will 


get the bad news on the day it re- 
ceives the ceding company’s call. to 
start paying. One primary insurer put 


up a reserve of three months on a case 
that today, some years later, is reserved 
by the reinsurer at almost $500,000. The 
three months reserve got into that year’s 
figures for the purposes of rate mak- 
ing, and the difference probably never 
did get into the rate structure. 


Hard to Evaluate Cases 


vast number of W.C. 
primary insurer is 
it is a tough prob- 
to know at any one time 
in file are beginning to 
red condition. He may, 
be quite sincere in stat- 
does not have any such 
the reinsurer discovers 15 
20 and when it is through evaluat- 
ing the cases, it has to put up $100,000 
plus additional reserves. Several in- 
stances of this kind actually have oc- 
curred. 

The 
laws 
the 


Because of the 
cases which the 
handling day to day, 
lem for him 
vhich cases 
approach the 
as some have, 
ing that he 
cases. Then 


or 


original purpose of the W.C. 
was to eliminate for the workmen 
problem of having to establish 
negligence. The community had an in- 
terest in the matter of how industry 
and business should take care of the 
sick or injured workman. The cost of 
this amount needed to take care of the 
maimed, ill or killed was judged to be 
a part of the of industry. 

However, there are certain safeguards 
up to prevent that from being too 
big a cost; otherwise it would have a 
serious effect on industry. At first the 
workman was given only half of his 
wages, and then 60% and then 2/3— 
keeping it below the amount he made 
when working in order to guard against 
malingering. 


cost 


set 


Increase on Fatalities 





in medical payments over a period of 
years except the workman who receives 
it from his compensation insurer? 

If a man fell down the cellar 
and sustained the same injuries, cer- 
tainly very few persons in the United 
States could afford to spend that amount 
of money over any coma of years, 
Did and does the W.C. law contemplate 
that kind of outlay? This does not 
mean that insurers are thinking of 
throwing the paraplegic out of bed, 
They do not contend that he should not 
be put into a hospital. But they are be. 


stairs 


ginning to wonder if there is not a 
discrimination in favor of the workman 
here and if possibly the community 


should not realize that it is paying the 
bill. Perhaps if the case were returned 
to the community as a public charge the 
public would have a clearer idea of what 
has happened. 


Unlimited Medical in Principal States 


Unlimited medical obtains in the prin- 
cipal states, principal that is because oi 
the amount of W.C. business that or- 
iginates in them—such as New York, 

California, Massachusetts, 
— These states have high cost and 
unlimited medical laws. There are other 
states, such Illinois, which have a 
lower cost law with an unlimited med- 
ical. But the manner in which the laws 
are administered has a major influence 
in the matter. For example, in some 
states with unlimited medical, the W.C. 
board or industrial commission has not 
been as liberal as in others. This ques- 
tion of liberality is especially acute in 
such states California, New York 
and Wisconsin where the social worker 
concept is reflected in referees being told 
to give rewards and injured workmen 
asked if they are happy with their set- 
tlements. 


State Funds May Be in Trouble 


as 


as 


Some observers in the business be- 
lieve that state funds are headed for 
trouble, that they do not realize how 
many potential catastrophe W.C. cases 
they have in their files. 

One suggestion has been made that 
perhaps the W.C. risk is one that pri- 
vate insurers eventually will be unable 
to write. 


Liberality also is reflected in reopened 
cases. Not long ago in one state a cerf- 
tain group of cases were retroactively 
adjusted upwards on benefits by the ad- 
ministrative body. It is disconcerting to 








On fatalities, in the average state, if close the books on cases and five years 
the injured workman had two or three later have them reopened. Where is the 
children, it used to be that the pay- insurer going to get the money to pay 
ment might wind up around $4,000 or —theoretically and in these times prac 
$5,000, spread out over a period of tically it didn’t get the money at the 
years to tide the family over the ad- time the liability was being created, cer- 
justment period. At that time this was tainly not when the liability is reim- 
a fair amount of money. Needless to posed on liability. Is the insurer to get 
say, it has gone up a great deal. In the money from its fire insurance ac- 
New York, if a young workman is killed, count—if it has one? 
his widow would get what over a life- When the cost becomes so great, pef- 
time might amount to $30,000 odd with- haps it is occasion to inform those who 
out medical. ay for it, the whole community, and let 

But with the medical factor changed them redetermine their wishes in the 
as it has been, who can afford $500,000 matter, W.C. insurers believe. 

PRITCHARD and BAIRD 
99 John St., New York 38, N. Y. 
BEekman 3-5010 WoOrth 2-3166 
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CONSULTANTS AND INTERMEDIARIES 
“WE ARE WHAT WE DO” 
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es, there will be rings on her fingers this 
holiday season, according to the Jewelers’ 


Keystone, unless all 


jewelry store sales in December is over two hundred 


London 


GROUP 





RINGS 


ON HER FINGERS 


eighty-eight million dollars. Here is a receptive market 
that will be ready-made for active solicitation. Jewelry 
floaters frequently lead to additional business. We 
are ready to assist you...why not write to us today? 
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IMPERIAL ASSURANCE COMPANY 


COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
THE UNION MARINE & GENERAL INSURANCE CO., Ld. 
LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHENIX INDEMNITY COMPANY 
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SEIBELS, BRUCE & COMPANY 
REINSURANCE 


111 JOHN ST. NEW YORK, N. Y. 
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AN AGENCY IS JUDGED BY THE COMPANY IT KEEPS 





\ NORTHWESTERN MUTUAL 
\. FIRE ASSOCIATION 


Build for Tomorrow— 


Write your fire insurance 
in this 
Progressive Agency Company 


Just contact our Department Office nearest you 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


HOME OFFICE * SEATTLE * WASHINGTON @ 


Chicago Dallas Los Angeles New York 
Portiand Raleigh Salt Lake San Franci v . Canade 
























































BETSY WILLIAMS’ COTTAGE ... About three miles from the center 
of Providence, Roger Williams bequeathed to the city he founded the 
first one hundred acres of the park which bears his name. Now four 
hundred fifty-three acres of lovely forests, rolling hills, and charming 
lakes make it one of the best known municipal parks in the country. A 
cottage, built in 1773 and the home of Betsy Williams, descendant of 
the famous frontiersman, is one of the attractions in the park. Gambrel- 
roofed and almost completely covered by wisteria, it houses a fine collec- 
tion of colonial furniture and antiques. 














Our 1952 scenic desk calendar is now available. A copy 
may be obtained by writing us at the address below. 





INCORPORATED 1848 


PAWTUCKET MUTUAL 


FIRE INSURANCE COMPANY 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND 




















SYMBOL OF A VANISHED ERA 


ECAUSE of the danger of wolves in the neighborhood, 

while Hampton was being built, the workmen were 
allowed to quit early each day in order to reach home 
before dark. This stately mansion near Baltimore was 
started in 1783 and was built by 
Charles Ridgely whose family had 
been early settlers in Maryland and 
had amassed wealth and won promi- 
nence in the colony. 

Fond of hunting and good-fellow- 
ship, the genial Charles differed sharp- 
ly from his domineering, intensely 

religious wile Charles Ridgely 

Rebecca. It was 

said she was the only living crea- 
ture he feared. As Hampton was 
the fulfillment of a long-cherished 
ambition, when it neared comple- 
tion, he proposed to hold a lavish 
housewarming which Rebecca vio- 


lently opposed. Her husband had 


his way but on the appointed eve- 


ning he and his friends waxed 


The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 


merry at a stag party while Rebecca conducted a prayer 
meeting in another part of the house. 

In 1790, shortly after the housewarming, Ridgely died 
and, having no children, left the estate to his nephew 
Charles Carnan with the proviso that he assume the name 
Ridgely. Rebecca, who could have had Hampton for her 
lifetime, preferred to accept another 
dwelling. Charles Carnan Ridgely de- 
voted himself to developing the ter- 
raced gardens which became known 
for their beauty. Governor of Mary- 
land for three years, he was married, 
oddly enough, to Rebecca’s youngest 
sister. 

After remaining in the possession 
of the Ridgely family for more than 
a century and a half, Hampton was deeded to the nation 
in 1947,.. Under the custodianship of the Society for the 
Preservation of Maryland Antiquities it is operated for 
the National Park Service. At the time of the transfer a 
former Secretary of the Interior stated: “Few historic 
houses in the United States were built on such a magnifi- 
cent scale. Hampton represents the height of opulence 
in the period just after the Revolution and it has sur- 
vived intact.” 


* THE HOME* 
Susuronce Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ° AUTOMOBILE ° MARINE 


Rebecca Ridgely 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1951, The Home Insurance Company 








